
Wrap Up Questions

It’s not going to hurt my feelings, but I’m curious- How was your 
experience in this interview?

How did talking about politics and civic engagement make you 
feel?

What are your thoughts on recycling?

How do you feel about Pembroke Pines not recycling anymore?

Is there anything else you’d like to share?

What do you think the local government is responsible for? 



What are your thoughts on community engagement in local 
government? (attitude)



Have you ever participated in a community event?  (behaviors)



Are you interested in getting involved in local government? Why? 
(motivations)



What do you think would make you be more engaged?



How do you learn about local politics? (behaviors)



What are some challenges when trying to engage? (pain points)



What would be a better way for you to get involved in your 
community? (solutions)



How does your local government currently encourage resident 
participation? If “don’t know”, why?



How does your local government currently try to share 
information on elections?  If “don’t know”, why?



What specific steps do you think local government officials can 
take to encourage more meaningful interaction with residents?



What do you think the role of technology is to impact/ empower 
in fostering community engagement?



If you had to learn more about local government, what would you 
do?  

Specific Questions

General Questions

What are your thoughts on government? 

How interested are you on local politics?

How old are you?

What are you up to these days? (work/ studying)

Can you tell me what your typically day look like?

What app do you find yourself using the most? Why? 

Are there any apps you just don’t like? Why?

Warm-Up Questions

Hi, my name’s [          ].



I’d like to start by thanking for you making the time to speak with me.

I’m currently working on learning more about the relationship of 
gen.zer’s with their local government. 



During this interview, I’ll ask you a few questions about your experience 
and engagement with your community and local government. Please be 
aware that there are no wrong answers as I’m interested in your own 
perspective on the subject. Your feedback will be very valuable to me 
and will be used to inform my  design decisions in the future. 



With your permission, I’d like to record this call.  The recording will only 
be used to help me in my research, and it won’t be shared with anyone.

The interview will take about 20 to 30 minutes depending on how much 
you are wanting to share. If you need a break or to stop at any time, 
please let me know.



Do you have any questions for me at this time?


Introduction

Preliminary HMW Question

HOW MIGHT WE encourage meaningful interaction between residents 
and government officials so that local communities can better shape 
their future?

Problem Space

Local governments make most decisions on public services, school 
budgeting, parks and rec services, transportation and many more 
areas that affect our everyday lives. The average turnout for mayoral 
elections in cities with a population of over 100,000 is less than 30%. 
Similarly, voter turnout for other types of local elections, such as 
school board elections or city council elections, is often even lower 
with an average of 10%. To promote greater participation in local 
government, we can use technology to broaden public engagement, 
leading to local decisions that better reflect community needs and 
aspirations.


Interview Goals & Objectives

Understand the key motivations for 
bettering the community.

 

Understand the general attitudes towards 
local politics and civic engagement.



Understand the general attitudes towards 
digital engagement.



Discover which apps they currently use 
and what they like/dislike about them.


Participant Criteria

 Female in 20s - 30

 Has experienced or is currently going 
through postpartu

 Lives in the United States and deals with 
the U.S HealthCare Syste

 College / University Graduate


Methodology
A summary of the research method planned on using to 
address the research objectives. 

User Interviews
Interview transcripts help get a better understanding of 
goals, pain points, motivations and behaviors of the 
users. 

Participant Criteria
A list of attributes participants need to possess in order 
to be eligible for participation. Participants are Young 
Adults (Gen. Zers) as they are the least engaged in local 
politics, know as the “Youth Civic Engagement Gap” 
and yet are the most active on social media platforms. 

Interview Guide
Predefined interview questions to structure the 
generative user interviews including a warm up, general 
and specific open-ended questions, and an interview 
wrap up section. 

SUMMARY:

Interviewee is passionate and eager to particiapte to better the community. 
Although passionate and excited about politcs, Interviewee is easily turned off 
by agressive opinions. Sometimes feels that local governemnt is in person and 
do not try to reach out her or her demongraphic. 




INTERVIEW QUESTIONS:



Interviewer  

How old are you?



#5  

I am 24. 



Interviewer  

What are you up to these days?



#5  

I'm just working full time at a lovely nonprofit.



Interviewer  

Where do you work? 



#5  

I work at the voter participation center slash center for voter information. 



Interviewer  

What do you do there? Can you tell me a bit more? 



#5  

So I'm the senior. I'm the Senior Manager of digital programs. It's basically just a 
digital strategist type of position. So I help with aggregation and imputation of 
all of our different digital programs, all focused on like voter outreach and voter 
engagement, typically in terms of voter registration, like recruitment, and then 
mobilization in any given election. Oh, I've



Interviewer  

Can you tell me a little bit about your day and what it looks like?



#5  

My days are very, ver lw key. So I live with my sister actually. So at any given 
day, I'm pretty much just kind of like rolling to get into work. I work from home. 
A lot of Tiktok scrolling, as long as I’m able to a lot of cooking and then catching 
up with various friends and such and family over zoom or FaceTime, so on and 
so forth. 



Interviewer  

You mentioned tick tock, are there any other apps that you find yourself 
using?



#5  

Love that. I'm a big Instagram girly. Those were kind of my main ones. Also an 
extremely fond of this wonderful like cooking and recipe app called whisk. That 
one is really fun. A lot of my friends are also deeply like we shared a lot of 
recipes anyway. But this is just a great app for for that. And it's also best It is 
literally my favorite way that it organizes grocery lists like it makes your 
shopping list like show cute.



Interviewer  

Can you tell me a little bit about more why your use titktok and instargram?



#5  

So Instagram  has just been like a staple. Like social media for like for me. I 
mean, I started using it back in like 2012 or 2013 and it's just like I was like 
seeing pictures in people's lives and look at cute thing. And I've liked. I've liked 
the evolution of it a little bit over time or were like the people that I follow most 
now it's a lot less with a lot less curated. And then I also like to use it I use it. I 
use that and tick tock one for entertainment but then also I get a lot of like music 
information that way. And then 

And I like being able to filter those platforms like 
receive important information like a lot more like a sound bite. And then I also 
use both of them just kind of like other like learning other like basic life skills like 
you know, the first time I like learning how to cook different things. Those are 
very resource for that connection with other people. Just like humor those things 
and I like to use those for like recommendations of any given variety like really 
deep Bookstagram like books. I'm a huge reader. I have actually I have like all of 
these crazy stacks righ behind me. I got a lot of patients in the community 
feeling from both of those.



Interviewer  

You mentioned that you get a lot of important news from tick tock. How how 
do you manage to do that?



#5  

much of it is that I'm like, 

And I think something that I have 
experienced is like, 

Talking about what happened talking about where 
different legislators get their money from holding them accountable by showing 
you some of the things that they say, you know, drag shows versus literally like, 
eight hours. And so, I feel like it just I have everything to do with the 
engagement that I did with like different types of creators to like cultivate that 
kind of thing. And I also think there's just so many really great creators talking 
about that kind of stuff.



Interviewer  

Are there any other apps you like? or any you’re not the biggest fan of?



#5  

Facebook, the only reason I keep it is like certain family member my book club 
has yet to give up on Facebook. also partly like to do with some of our work. All 
of like your personal life when you run digital ads specifically out of like the 
platform to do certain things like you have to verify your identity through it and 
so like I think I was like maybe accidentally kill our ads if I was like I'm talking to 
Facebook about even though Facebook forever is the absolute worst.



Interviewer  

Tell me more.



#5  

It just feels like I feel like there's like

Like I feel like there's like a lot of click baite type of things that get pushed out 
on there. Or like you'll see articles pop up in your feed that were written in like 
2017. And like, what is this doing? Or, you know, something that I see a lot of is 
different people. Follow any random page that post something that you know is 
pretending to be like deep or insightful, but really, it's just like, some random 
shots take like on a gradient background. And they'll like reshare those things 
like constantly as if it's new every time. So I find it so obnoxious and I think to 
like Facebook is like the king or distasteful to me, especially like I don't know if 
you remember that movie that came out. When that came out. A few years ago, 
it was called the great hack. But it was all about like the Cambridge analytical 
stuff like the mining of data like all of the very targeted, like manipulation that 
happened that was like the news in in United States but then also other 
countries and it just like it gives me this feeling that in a way that other 
platforms because I know that you know misinformation disinformation can 
spread on any kind of platform. But Facebook just feels like a worse breeding 
ground for it. I guess. That and you can't you don't have the same. It's different 
to me than like a tick tock or tick tock. 

Interviewer  

What are your thoughts on government? 



#5  

I think that I think like government, 

like I think that, 
like I think that it's important, and it creates standards for like the society that 
we want to live in. And I think the thing that is like frustrating to me, is when 
people kind of take an attitude that like, oh, the government doesn't work for me 
like it will never well it cannot like it actually guts like there are a lot of really, 
really good important things that the government does, like we all feel like okay, 
like too many taxes and we don't know where they go. Yeah, sure, whatever. 
And I think that I think that I I don't feel persuaded by a lot of the other negative 
attitudes because it's like, And if 
you decide to put different energy, different attention, different time different 
investment into this thing that is important and like unifying even though it 
doesn't feel unifying. And like, I tried not to this might this might sound silly, but 
like I try to not conflate like the concept of just like government as a whole with 
like the nature of political parties as we know them specifically in the United 
States. 

Thank you.



Interviewer  

Thank you for sharing all that with me. How interested are you in local 
politics?



#5  

I've been reasonably interested. I feel like where I live now. I live in Ann Arbor, 
Michigan, but it's just like a cute little college. town that houses the University of 
Michigan. There's great restaurants. My twin sister went there it just it were it 
was a great little city. And I think that I think that especially since I've been 
working ever since I started kind of like doing political type of work. I've been a 
lot more interested in local government than I was before. 

. And so 
like like there's like a two part thing where like I do 

 or like I didn't know when I 
was gonna stay here I didn't know like it was gonna move. And it sort of shifts 
my shifted a little bit like how much I thought about different things like the 
Mayor or like, library stuff is really really important to me. And it paid more 
attention to school really like elections around here especially because like in 
like the wake of all these like critical race theory weirdos and like everybody.

so yeah, I think I did I actually answered a question. I started going in a different 
direction. Okay. No, no, it's good. It's good.



Interviewer  

What do you think the local government is responsible for?



#5  

I think what's responsible for, I think responsible for just like general livability? I 
think it's important like I think that because I mean local governments have so 
much to do with like, the infrastructure your your, you know, your immediate 
town and they have everything to do with like the quality of the schools for 
education. Like it's like the way that you know, homeless people in the area are 
like treated and afforded resources, you know, all of those things. And I think 
that, like 

I feel like when I think about local government, I 
think so much too about affordability in a given area. I know like Uber for 
example is I mean it's it's really deeply affected. By there's been like a lot of 
really strange development. They always call it improvement but it's not really 
development that people want like they're going on these projects to build 
these like very stupid and ugly apartment complexes downtown that are 
catering mostly to like, out of state students. out of state students who have like 
wealthy parents. And it's like, that's super great and interesting for absolutely 
no one. But like, what would be even better is more investment in affordable 
housing for the people who already live here, or who work here can be here. 
And I think that that's like so much of what our responsibility is, like protecting 
people's livelihoods and like, like the right to live in the place that you work or 
the place that you want to be, and to be able to stay there. And also to like, 
provide different different resources but also different experiences. And 
opportunities to the people in a given place. Yeah, yeah, and probably safety to 
all mentioned safety, like at an environmental level, but you know, also like 
appropriate investment. And protecting is the bare minimum.



Interviewer  

What are your thoughts on community engagement in your local 
government?



#5  

Like about like as kind of an abstract concept or about like how it seems to go, in 
particular how it seems to go in your community? Hmm, I think that annarbor 
actually has a really engaged population like this is a place that yeah, this is a 
way more engaged and engaged community than ones I've worked in before. I 
think something that's interesting is like, like it's interesting, because it's a place 
that definitely trends, very progressive. But there's like also a lot of like, kind of 
like quarterly groups that have like different kinds of views that keep things sort 
of like interesting. And I think that there's a lot of people to that have actually 
like been in the area for a really long time and has like been engaged with 
different like different organizations or who like, show up to meetings or who 
are interested in running. Like it's very common that there are people who, like 
were originally born here and then like in in our we're in and came back and 
decided to be to participate more in like local politics and local government. So

. And it's also exciting to be in a place that, like the participation feels 
different than it did where I lived previously. So like during the first year of the 
pandemic, back in 2020, I was living at home with my parents in a very, very 
rural place and Michigan. And there are people who are very active, not super 
active, but people who are very active like from like a deeply deeply like 
Republican perspective. And so it made

But that's a lot different. 
Different here. So



Interviewer  

You mentioned when you were younger, but can you tell me have you ever 
participated in any more community events? 



#5  

Oh, yeah, I definitely have community events like everywhere I've, I've been I've 
looked at so many small towns, and like all of them have had some type of like, 
very cute like local. What's the word? It's like? A word. It's not a festival, but it's 
like, oh my gosh, what is the word? I would say I'll call it an event but like, for 
example, where I originally grew up, there was this really fun event that would 
happen every single summer called Milford memories. And like they bring in all 
these vendors. There's like all these different performances. And there was stuff 
like that when I was older and I didn't so I did theater for a very long time. And 
so like my, like theater group would participate in or like put on these different 
like community events for children where 

 I was 
always really they would always be cool events going on. there and I like to go 
to those. 

 and now that I live somewhere. That house was like way more small 
businesses that do things and like, provide things I'm very much genuinely 
interested in. I try and like keep an eye on any kind of fun, different things that 
they do. They're usually like, get people out and involved and go to those so like, 
whether it's like different local stores who have some kind of like fun, 
coordinated sale going on or like there's a new like a new line bar opening up 
here. until like, I never go to that because I like I like being able to go and be 
involved in those kinds. of things. 



Interviewer  

How you learned about these community events and in general, like local 
politics?



#5  

Yeah, I think so much of it. A lot of like the fun stuff but usually the things where 
you're going to spend money in whatever I find a lot about those aren't like 
social media. Also, in terms of anything that's like political going on, so just 
because I like by virtue of the work that I did, before I worked at BBC. So I 
worked at like a smaller, like Michigan like, like digital advertising firm that 
worked with a lot of different political groups. And so I got to know people at 
least like different groups and stuff and so 

And so I think 
that that was a big part of it. There is a lot of stuff that comes out on social 
media. Sometimes there's also stuff that like you see no accents for around. 

I know I I probably misrepresenting myself I 
make it seem like I get out a lot but like during the workweek I'm so the best 
way for me to find out about things will probably be because I saw it online, or 
like my sister when she's driving home, heard about this or talk to a co worker or 
like summary for whatever is generally



Interviewer  

How interested are you in getting involved in local government? And can you 
tell me why?



#5  


 So like like I'm not someone 
who's probably going to stay here for like more than another like year, year and 
a half probably. Which makes me feel a little bit differently about like lasting, 
although I do like to be able to like positively support different businesses and 
causes and things like that. Yeah, but I think it like I think partly depends too on 
like, what the involvement looks like because like I like 

I also like, it's interesting to me 
with like local schools too, is I am like interested in those and I think about them 
a lot just because it's like how critical education is. And then I also have like, 
Okay, I'm not a parent. I'm not going to be a parent to a child in the school 
system. And so like, how involved would I want to be that kind of thing, but 
yeah, I think I just thought that Oh, good opportunities for involvement. And 
really the only thing that holds me back is like myself, which is like silly, because 
whenever you live somewhere, you should just feel like you can participate and 
you have that right like it's like a string like, I don't know, it's like a strange 
internal. Like a self policing mechanism.



Interviewer  

What would make you be more engaged?



#5  

Sorry, I'm accidentally eating an ice cube. I like it. When you do that when you 
actually like following like, Oh my God, but I don't want to choke on it. I think 
something 

 By like government, 
government officials like things like that. I think that sometimes, sometimes it 
seems almost like and

 And so and I think to that, I think that's like 
so funny to me. It's just like a lot of the way that different like, like that these like 

 Like you gotta. And so I think maybe just like a little bit 
more effort, because I don't think that it's an issue like that, the desire not been 
there. But I think that like the mechanisms of outreach are, like so much of it. 
And like the opportunities that you are providing to people are also part of it, 
too. So I think that's kind of what I'd like to see more of. 



Interviewer  

Perfect. We're back online. What are some challenges you encounter when 
you're trying to get engaged in local politics?



#5  

engaged? I think sometimes it's like, I think that there, I think, I think one of the 
challenges is like the different ways that you can be engaged, because I'm used 
to sort of like, the different options and opportunities that aren't used to seeking 
out that I like to receive more about kind of just say, organically, but some of it's 
not necessarily organic. And so I think one of the things that's 

 I mean, like, when I think about the exposure that all of us 
have to different governmental agencies and bureaucracies it can seem so like, 
messy or like stressful. Like one of the challenges whether it's true or not. I think 
that's definitely one of them, for me is like, yeah, and I think one of the 
challenges too, is, sometimes 

which is very ironic of me to say, but I just like, it would take a lot for 
me to want to be involved in that kind of way. I think. 

And like, so often, I know that like, so my partner, he does. So he works. He 
works like he works in retail, but in his position, he also does a lot of work for 
their like social innovation kind of work, where they helps to coordinate a lot of 
different partnerships and like outreach to different local, like nonprofits or like, 
animal rescues, and like things like that, which is so cool, and fun and 
interesting. But it's also one of those things of like, a lot of these different, like 
kinds of community organizations are not always good. Like there's 
communication gaps, because there's funding gaps, because there's, like, 

So I'm going to do that. Which Yeah, I think I think that that's part 
of it too.



Interviewer  

What would be a better way for you to get involved in your community?



#5  


 I 
think that I'm also the type of person that like, I can't get worn down by just like 
being, like, delivered enough information about a thing or about an event or 
about an opportunity or something. And I think, yeah, I think that if there was 
just a little bit more of that with a little bit more finesse, or a little bit more 
intentionality that feels maybe a little bit more catered to sit down and just like 
groups of people who are already engaged, or like a specific kind of category of 
people. Like, I think that there are so many things that happen in different 
communities that are like very much about like families or they're like focused on 
like kids, or they're focused on people who have just a different relationship to 
the place that they are. And it 

 And 
things like that. I think that that would make a big difference. Because

Interviewer  

How does your local government currently encouraged resident 
participation?



#5  

That's a really good question. Not really sure. Because like, the first thing that 
comes to mind, like with that question is like, is there some type of like, 
centralization process? And I kind of feel like there is. I think that so much too, of 
Ann Arbor is 

 as opposed to, you 
know, like, oh, there's this, like this, like, our market is starting to pick up on 
Sunday, you know, like ever, like people like turn out like shops. Which is 
interesting. It's, 

 And but maybe that's also 
just a virtue of like, I'm just making a different life moment. I don't own like a 
business in the area, like I just have a different experience. And I thought it'd be 
interesting. Yeah.



Interviewer  

How does your local government currently try to share information on 
elections? 



#5  


Interviewer  

What specific steps do you think the local government officials can take to 
encourage more meaningful interaction with the residents?



#5  

I think that they can 

And I think that Maybe that just means like different types of 
community participation, better attempts to like provide regular community 
updates. Yeah, I think that would be, that would be really good. Because I just, I 
think that, you know, like

Interviewer  

what do you think the role of technology is to empower in fostering like a 
more community engagement?



#5  

I think it provides a lot of ease of facilitation. And I think it also opens up more 
opportunities. So like, for example, you know, it's like, they want it to be more 
useful or 

And just give 
people accessibility, especially as making it physically is not an option for 
someone or you like want to be able to know without, like the pressure of 
physically appearing. That's part of it. And I think it's also just such like a great 
tool for like the dissemination of information. With of course, like the caveat, 
though, we always need to 

 But it's like, it's like a super cheap and effective 
way to get the word out about anything in the community or about anything that 
different governmental agencies or officials are up to, like it's a it's a tool that 
was developed to make this kind of this kind of connection easier. And if we let 
it, I think we can see like really great success.



Interviewer  

If you had to learn more about local government, what would you do? What 
would be your next steps?



#5  

I think kind of like, honestly, probably starting by just like, I'm willing some of the 
different like googling things about our government and figuring out who is 
more involved. I have some awareness of that already. Because

 But I think that my 
next steps would be figuring out what is already made available. And then it 
would be interesting to see you made even more available. That would be a 
really good place to start. And I also think that there are different, like, kind of 
like, community, like touch points that provide some of that kind of information 
that are like a really good, like, like different like

Interviewer  

You said that you did a lot of Googling and did research during the election 
season. How was that experience?



#5  

Oh, it was like super, super lucky for me. So I have been in like my family, you've 
been the person that leads a lot of like, candidate research. I don't really know 
why that is, but like, especially if we're all sitting around with computers at the 
same time and our ballots in front of us. But I found that it was really easy, like 
Ann Arbor has been 

But I actually I was actually really impressed with 
like the quality of people that that were running. I was not super impressed with 
the payroll candidate, but I'm never very impressed with white oak candidates 
anymore. Yeah, no, it was. I found 

Interviewer  

you said that an arbor has good like local guides and stuff. Is it online?



#5  

Yeah, so a lot of the times different like very like local news outlets will put 
together sort of like, like quick comparison guides across candidates. Or they'll 
like

. So like, there were some really, really 
strange, like very far right, free goes running for different like school board 
positions. And I'm pretty clear in the way that they would address their 
questions and answered certain questions. And all that just like gets reported, 
and it's shareable and is accessible online. And it was easy to like find those 
things when you just did kind of a quick Google search for like, oh, Ann Arbor, 
like scoreboard. So it's really cool that Ann Arbor does that. And it's like, so 
much about it is like, there's a lot of really great journalists in the area, make 
sure that we get that kind of stuff out. But they there's just like, like, this is just a 
very, like engaged place. Where like, 

Interviewer  

Thank you. Um, well, that was like, the last of the meat. I'm a little curious 
though. It's not gonna hurt my feelings. But like, how was your experience in 
this interview?



#5  

Oh, it was great. It was awesome. But these were, first of all, you were lovely to 
speak to. And I'm, like, so happy to do this. But also, it was like, it was like, kind 
of a fun exercise for me of like, reflecting on these questions in a way that I kind 
of really haven't. Because I think, you know, to some degree, I knew, like, at my 
core, what I think about local participation, or I think about government and 
things like that, but it was like a fun. To me, it's like a fundamental exercise of 
kind of elaborating on those things. So that was great.



Interviewer  

That's good. Yeah, I'm happy to hear that, um, and specifically talking about 
like politics and civic engagement. How did that make you feel?



#5  

Sometimes it makes me feel, I think, I like to talk about it. I think sometimes, I 
mean, like, I come from an era of like, like, I come from, 

 But I also 

it's like such a fast way to find out about things 
that are going on and then I can look it up later or more in depth myself 
depending on the topic area. 

cultivated by an algorithm because that's the type of 
content that I kind of wanted and sought out. 

I just kind of found so many different creators, especially 
with Gen Z creators who wanted to start like talking about these things, and 
who were really excited about the growth of this platform to be able to share 
their opinions about something like I know like for example, in the wake of like 
the most recent school shooting in Nashville, there have been so many different 
Gen Z creators talking about encouraging people to reach out to their Congress, 
Congress people, and so on. 

 I feel like it's just for boomers now. It's like 
there's like weird old content. It's like inappropriate. It gets recycled constantly. 

I feel very confident in my capacity to 
build the algorithm to like do the things that I want so that I received the content 
that I want. Like I get my news I get the politics I get it. Whereas Facebook I just 
don't feel that way like it felt like it was so communal and now it's just like 
aggressive.



government has, like the potential for 
incredible success, but it's one of those things that you need to like, Believe in it 
and give it the tools and the opportunity to like prove you right, 

you get out of something, what you put into it. 

Because like I think the system has, like it can work, it does work. The 
thing is that we're sometimes watching it work in a way that we don't like 
because of like actors who've been given access to the system like they are 
doing what they were intended to do. And like we have the responsibility and 
the opportunity to like be involved in that and make it work for us in a way that 
it's positive. That was for us but for everyone like for the rest of society and for 
the planet. 

But I had some 
experiences like growing up where I would go and like attend school board 
meetings as this like strange 12 year old and then have a lot of opinions and 
things to say about weird decisions that the school board would make

I I know how important it is 
logically and I show up and  I'm sure to vote but sometimes I also think that like 
just in a very day to day way. I like I don't always know what's going on and it's 
hard especially when feeling a little bit like transient

they're responsible for looking after their citizens first. And ensuring 
that the place that people live is a place that people not just wants to live, but 
like, are able to continue to live. 

 I 
think comparatively, this is a very like engaged place, which is exciting for me to 
see

 it kind of like it kills your desire to be 
super engaged because like that was just so much like aggression coming from 
that, like group of people. participation was a lot quieter and much more focused 
on like alpha in the election. I'm not going to talk about it and I'm not going to 
buy signs. I'm not going to, I'm not going to do that. 

we would be dressed up as like 
Disney princesses and things like that. I did a lot of those kinds of things.

I try and be supportive community of any local farmers market, any 
local artisan market. All those kinds of things are things that I like to go to really 
regularly

I'm on their email lists, and so I just 
send out like, they're like oh, we're having some kind of a town hall or like, we're 
gonna be working on getting like signatures for whatever petition. 

But I 
think that a lot of what I get definitely comes out of like a digital complex and 
partly, like since I work from home, 

I would say that I found out to put it on a scale of one to 10 I would put it at 
maybe like six and a half, seven range. So partly just because sometimes I think 
the thing that like almost like holds me back is just that I have a different 
connection to this community than other people do.

I'm not really someone 
who has ever super hype about like a campaign environment. That's just like, 
not me. But I think in terms of like, boosting support for different like different, 
different like resources, like for like libraries or like fire departments or things 
like that, or like making sure we have enough, like ballot drop off boxes like that 
is something that I feel more passionately about. 

I would like to see more of that would be one of just like more 
outreach to different kinds of like sectors of the community.

 this could be wrong, but the impression that I've gotten is 
that local governments get used to like a particular group of people being really 
involved and kind of focus their communications on these like, most likely 
participants, and don't necessarily put the same energy into thinking about but 
how can we just widen that circle?

different kind of like community centers will, like do outreach is so old school. 
And I'm like, my guy, it's not enough to like put some random flyer like in your 
store. In your window. That's crazy. Like, I'm probably not gonna read it. I might 
not even ever see it.

so hard is like 
knowing where to look, and figuring out who you ask for when you want to be 
like engaged or be involved. I think that's one of the things is like, I think 
sometimes any type of government and even the whole can almost feel more 
complicated than it is.

I feel like there are things that are going on that 
are also just like, not things that I want to be, like, super involved in, like, I've 
never felt excited about the prospect of, like, helping different candidates get 
reelected, 

Other type of community 
involvement appeals to me more, but sometimes they're hard to find out about. 

not 
updated information, like you will get these websites. And they're like, super 
ancient and and you just cannot find them if you're looking for. And I think that 
that almost like lack of support, and that infrastructure that would foster 
engagement is what partly makes it hard to be like, Okay, well, I was gonna see 
if I can figure this out. But it's too hard now. Because I have other things to do 
with my time. 

The first thing that's coming to mind is I think just like more consistent and 
different types of outreach from like different sort of like community actors.

would be cool to see, to see something that's like 
more for someone of like, my demographic of like my age group or people who, 
you know, like work in this area, but don't like work physically in there.

 so often I 
think some of those communications just don't feel like send to me and if if they 
were delivered maybe a little differently, I would, I would feel more likely to be 
involved or engaged.



very focused on like, encouraging people to be involved, especially 
with like, supporting small businesses, but I definitely see less stuff that's 
focused on, like, governmental process, like, it would be very difficult to find 
information readily in my opinion about like, what's the next like, public town 
hall that I could just go to, and like, let my freak flag fly and like, say all the 
things I want to say, like that is not as readily accessible,

it's a lot more like to focus on like the economic type of 
participation and less so kind of like, nitty gritty stuff.

They definitely, yeah, they're really good about it. So they will send out emails 
to people with like reminders, and there's always tons of signs. reminding 
people Election Day, especially in your different polling places. And a lot of like, 
local businesses will even like to put stuff in there with those that's like, like 
decorative, like things that like go with, like Election Day. So there's definitely a 
lot of commitment to sharing that widely.



make themselves a lot more visible and a lot more 
accessible. 

 they come crawling out of the woodwork when they 
want to ask for your vote, and then they kind of stick back into it. Sometimes. I 
think more about like regular visibility will make a huge difference.



more accessible, what kinds of things are going on in particular 
meetings, like, guess what, you guys put it on Zoom? Like, these things are 
simple, they're not that hard. That can make a huge difference. 

be careful about the big issue of disinformation and 
misinformation being spread.

 I did a lot of like 
candidate and like issued research during election season.

 libraries, for example. There's 
always a lot of information about stuff there. I think that that's something that I 
would would want to do. Which starts with me.



really good at different kind of like local news outlets 
provide really useful guides to kind of compare different candidates or like, 
what's the ramification of a given like ballot measure or whatever would mean 
and so I'm like, I like doing that. I'm someone that I like to be prepared. When I'm 
when I test my ballot, and that's why I like typically like a vote by mail voter, just 
because I like have that time. 

I found that it was a little bit time consuming 
but also very valuable. And something that I was like happy to do that I'm also 
used to doing it



 do a really good job of sending out a specific set of questions to different 
candidates for different positions. And then like, include their, like direct 
responses and then share those online, which makes it extremely accessible. 
And I also find it really valuable to when, like candidates getting their own 
words like this is exactly what they said

votes are not taken for granted, the way 
that they are sometimes taken for granted and other in like other communities 
that I've lived in.



like a generation that is, 
you know, like, I think a little bit pessimistic. But partly because there's a lot of, I 
think, like political gatekeeping that happens. feel like really optimistic 
because I think that, especially Gen Z, like at large, at least the feeling that I 
have this like, there's just a much more like casual awareness and interest and 
degree of engagement that sometimes just looks a little bit different.



Interview Notes #1

SUMMARY:

Interviewing likes to volunteer and believes being informed is important to 
making decisions. Interviewing is interested in learning and is especially 
motivated when of interests. Will be more engaged when something is close to 
heart. Wants to be better informed to feel confident in making decisions. 
Interviewee is skeptical and distrusts the government as being too biased. Feels 
tensions talking about politics, especially with family as interviewee believes 
others are too strong sided. 




INTERVIEW QUESTIONS:



Interviewer   

What do you study? 



#2

I'm a biological sciences major on the pre med track. 



Interviewer   

Do you work anywhere? 



#2  

I work as a medical scribe 



Interviewer

Do you like it? What do you like about it? 



#2

I liked it. I learned a lot from it. And I get to better understand what it is that a 
doctor does and how to interact with patients. While I gave him like vocabulary 
and like key terms, and concepts that I will need later on in my career.



Interviewer   

What does your typical day look like?



#2  

Like that's a loaded question. Well, on Monday mornings, I volunteer at a 
children's hospital and there I kind of just like set up creative activities for the 
children and I do tasks depending on what they need me to do. And after that, in 
the afternoon, I mostly just do homework, and I catch up on things I need to do 
for the following week. Or like the rest of the week, when I have class, and then 
Tuesdays, I have class from 7:30am to 6pm. Which includes a to two hours of 
riding a bus to one of my classes that's like really far away. 



Interviewer   

Oh, you go to Biscayne Bay, do you take the shuttle? 



#2  

Yeah, so Tuesday's my first few classes are here nearby and then I take the 
shuttle over there and then the shuttle back. Wednesday's I work from eight to 
five and then I go home and I study some more Thursdays I go back to school. 
This is so sad. On Thursdays I go back to school from eight to six. On Fridays I 
go back to work from eight to five but I go home and then weekends are for me. 
weekends I hang out with friends and I do more homework and I study more.



Interviewer   

What app do you find amusing the most? 



#2  

Um, 

. Instagrams, the top one. 



Interviewer

Why did you use Instagram? 



#2

Because my friends are on there and so I'm texting people through Instagram. I 
message people through there and then updated all my what my what my 
friends are doing and how they're doing. And I got to post things too. 

Because like on other social media apps. I 
feel like people are always like debating something like it's always like yelling at 
you, but like Pinterest is just like what you want a Spotify that's just listening. I 
listen to music to help with stress.



Interviewer   

Is there any app that you just didn't like, for any reason? made you feel like 
uncomfortable or you're a little frustrated?



#2  

I never downloaded Twitter. I deleted Snapchat because I don't know I got bored 
of it and so many people that I didn't like want to know what was going on in 
their lives. I didn't use it. Enough to like actually keep up with it. I I use 
Instagram. I don't love Instagram because I feel like the scrolling like oh tick tock 
that's that's my answer. Because I feel like it's very addictive. And 

Interviewer   

What are your thoughts on government?



#2  

[long pause, thinking of response] I think the government serves like an 
important purpose because a lot of our daily life is governed by government and 
they control our taxes. They control like our public services, which are very 
important like Medicare, Medicaid, like health insurance for those that needed 
like elderly people and like low income people, that's very important. So I care 
about like where budget cuts are going. 

Interviewer   

How interested are you in local politics?



#2  

I'm not a big politics person. S

 And as far as the knowing 
where to get most of your information, because I like to be informed about 
things I don't like to just like you're with this person. So when I do want to learn 
about politics I try to make it intentional.



Interviewer  

You have any more thoughts just on local politics? 



#2  


Interviewer 

what do you think the local government is responsbile for?



#2  

schools and public transportation.. umm..



Interviewer 

Take the time you don't need to rush with an answer. I know if I were asked this. 
I'd be like, brain fart.



#2


Interviewer   

Why do you feel like you don't know your local politicians?



#2  


Interviewer   

From the things local government is responsible, what is one that speaks most 
to your heart? 



#2


Interviewer

Can you tell me more about fair funding?



#2  

Actually, I don't know what I mean. By fair funding. Is it that like, every school 
has, like the same amount of money or? I mean, it's I think it's a ratio because I 
do think that it's important. I do I don't disagree with the idea of like, part of 
school funding being based on like property tax and like the area that you live in, 
because that's part of your what you're part of what you're paying for when you 
like choose to live in a certain area. Like people will look at the schools and be 
like, oh, I want to live by here. This is good school and like I want to go there. 

Interviewer   

What are your thoughts on community engagement in local government?



#2  

But I personally don't engage too much in local government, like I am not as 
informed as like other people. And I would like to know more about how I can 
get involved. So

Interviewer   

I'm curious. Have you ever participated in any sort of event in your 
community?



#2  

Event? Um,  like, well, depends what you mean by that because like 

Interviewer   

How did you hear about those?



#2  

Um, when I was in high school, there were like different clubs that I was in and 
they would plan volunteering events like National Honor Society. And so I 
would sign up through that. Go through those things.



Interviewer   

What about now? 



#2  

I mean, I still volunteer from time to time.

 Because like, 
my volunteering has been like kind of varied. 



Interviewer   

How did you hear about that opportunity to teach science to kids? 



#2  


 Like I join 
through a book club. I did like, a drive.



Interviewer   

You're in a book club? You're gonna have to tell me what books you’re reading 
later. 



#2

Oh I think I went to a protest.



Interviewer   

What was the protests about?



#2  

It was for Cuba. back when people had protested in Cuba and there was support 
like within Miami. 

 And yeah, I thought it was 
important to have like my voice heard. If I really like cared about the issue.



Interviewer  

 How was that experience?



#2  

It was good. 

Remember Patria Y Vida? It was for that.



Interviewer   

Did you did you keep up with the after effects of the protest?



#2  

Not for that specific protest. Like I was kind of following the movement while it 
was happening, but then it died down a bit and so there wasn't much more to 
follow. 



Interviewer

How did you follow the movement? 



#2


 Yeah, I do get some, sometimes like some use for like social media and like 
Instagram. Remember when there were other conflicts that 

Interviewer

Why do you volunteer? 



#2


Interviewer   

Are you interested in getting involved in local government?



#2  

Involved in like doing things or like helping in someone's campaign or something 
like that? But 

Interviewer   

Okay, so just to make sure I got this right. You don't know if you'd go to like 
the extent of campaigning for someone, but you're willing and you're 
interested in learning more so that way when it comes time to decide on 
something you want to be clear, right? 



#2

Yeah. Elections, mostly, because I think that's one of the best ways like anyone, 
or like at least like normal people like me, who are like, looking for a career in 
politics can have an impact on like local policies voting because I don't know 
other ways of actually making a difference. 

Interviewer   

What would make you be more engaged? Okay, now I’ll have a quiche while 
you think.



#2  


Sometimes I know they talk about like budget cuts but what's the 
budget cuts? I don't know what's been cut, 

Interviewer   

Okay. Okay, how how do you learn about local politics? 



#2

I don't.



Interviewer   

why is that?



#2  

Well, I don't watch news on TV, because I don't watch a lot of TV on cable. 
Yeah, because like streaming services have replaced like, cable. Not a lot of 
people use cable anymore. Especially not like in my generation I get some of my 
news from social media like Instagram. But local politics like not even a lot like I 
will learn about things that are going on in Florida sometimes because people 
will be posting like, oh Ron DeSantis said this Florida Legislature, but like South 
Florida, I don't really know much higher up same thing, Biden. Instagram, 

Interviewer   

Do you talk with your family and friends about local issues?



#2  

Well, 

 Let's say with like 

 Is my family more because my grandma's into politics? My 
grandma likes politics. My grandma follows politics like actively. She she's 
retired. 

 [made a face of  or associated with negative ]



Interviewer

If you have to learn more about local government, what would you do? 



#2  

I think I'd start like a go to Google, like a quick Google search about what 
everyone wants to know. But I'd have to have like specific questions. Like when 
the midterms were happening, which, 

And that's what I 
looked for mainly with each candidate and so I compared them against each 
other. So I think I'd do something similar to that.



Interviewer   

How was that process?



#2  


 because they themselves like they 
want to be elected and then like for when I was in school, I had to for like civics 
classes and stuff. I did have to research more about politics for like, a television 
production class. We also had to do like I'd have to research more politics than 
I'd forgotten about that until now. I would also go to Google and I would search 
like, what new news there were. 

And so sometimes I 
would look at multiple news. sources to kind of have like, both ends of the 
spectrum. So I could come up with an idea of just like, taking all of those, all of 
that information and trying to see and taking it with a grain of salt to come up 
with a conclusion or I would try to find like a less bias news site, but I would still 
have to compare with others to like have a good idea because 

Interviewer   

I think you already went a little bit into this, but what are some challenges 
when trying to engage? 



#2  

Yeah. 

 And I could start having a stance like, Oh, I'm for this. 
I'm against this. I like what they're doing here. I don't like the direction I'm going 
in. But if I don't know what's going on, then I can't even like start to form an 
opinion. 

Interviewer   

So you said it's hard to know the issues. Of like, what's going on and what's 
being talked about? Why do you think that is?



#2  


And then so 
lobbyists are lobbying because that's what they do that they have their own 
agenda. individuals don't usually have a big agenda when it comes to politics. 
Unless they're like really like into that. So if it's not publicized, like out in the 
open if you don't see it, like what do you open your phone while it's happening 
like you don't hear on the radio. It's hard to find out



Interviewer   

What do you think would be a better way for you to get involved in your 
community?



#2  


I wouldn't 
have to pay money. If I could ask them questions, that would be a good way for 
me to be able to ask questions to the people making the decisions.



Interviewer   

How does your local government currently encourage resident participation?



Unknown Speaker  


Interviewer   

Why?



#2  


Interviewer

How does your local government currently try to share information on 
elections?



#2  

I don’t know, maybe commercials? Like commercials paid for by political parties? 
And like for elections, like the ones that say this is what they say. and I approve 
this message like commercials paid for by either the party or by the candidate or 
by interest group.



Interviewer   

Where do you hear of these commercials?



#2 

TV commercials. radio commercials. I started listening to the radio and I got a 
car which was this year. And also they post also on social media. Again to this 
candidates will have various social media accounts like Twitter, and Facebook 
and Instagram and sometimes will share you there and that's how you hear the 
information from them. I assume because I haven’t really seen. But when you 
hear of them is 

Oh, um, I drive by the library a lot because I live

And that's another way I go because like, 
since I live by the library, I drive by every day, and I see it every day. 

 And I 
have noticed there are people like I see people like there to talk to you about it if 
you were to stop at the library. Like they're always asking like, Oh, are you a 
team do you vote? And then they're like, can we talk to you about so and so or 
this and that? 

Like check 
out the library and I'm not there to be bothered by campaigners.



Interviewer   

Okay, almost done. Right. What specific steps do you think local government 
officials can take to encourage more meaningful interaction with their 
residents?



#2  

Residents or with young people specifically?

 And it'd be a good way to actually get them 
motivated about politics and get them learning, talking and discussing and 
asking questions. 



Interviewer   

Any other way you think they can encourage more interaction with the 
residents?



#2  


. Either like in a public setting where they're going to be talking and 
answering questions or if it's like sending them a letter or something more 
indirect like that. They could post about on social media and I think different age 
groups because like all it seems like older people younger people. And it'd be 
like a good way to find out like, just like post a poster like like informing, like will 
we hear this then come ask us questions or or this is happening like find out 
how to get involved like through this link and then like it'll take you to another 
website. 

Interviewer   

Okay, what do you think the role of technology is to empower in fostering 
this community engagement between residents and local government?



#2  


We're 
not checking your phone, you're on a laptop. Like we spend a large part of our 
day just like staring at screens and taking information from there. And I think no 
matter what, like 

Interviewer   

Before we we wrap it up, I just want to check in so you're not gonna hurt my 
feelings. No hard feelings. You can be as honest as you want. But I'm curious 
like how did you find this experience?



#2  

Oh, it was fine. Don’t have a problem with it.



Interviewer   

How did you feel I'm talking about like politics and civic engagement?



#2  


Interviewer   

What are your thoughts on recycling? 



#2  

know about that about your parents so recycling specifically they're doing weird 
thing with recycling because I know there's a lot of plastics you can't recycle and 
so they have like the little symbols that look like they're recycling symbol, but 
they're not actually the recycling symbol. 

. And then they have to like sort through it at the recycling 
plant. And so it can be like very inefficient and very costly. Because they need 
people to like sort through it. I tried to be aware of that so I don't think I make 
those mistakes very often. Like I don't try to recycle like either single use 
plastics. I always like check the labels to like make sure it has like the actual 
recycling because I watched the documentary on that. Oh, no. I've been 
recycling the Spanish container, but it's not recyclable. 



Interviewer   

Is there anything else you want to add or say?



#2  


 Like I know when we 
were when I was little, they had like little infomercials about how to wash your 
hands like, oh, you need to sing Happy Birthday twice a week for 10 seconds, 
close a water, open the water, then refinance, that they just want that for 
recycling. I think it'd be like really easy like they save money. They don't have to 
like, deal with all the separating but disposing.


Instagram I actually deleted it recently because I felt like it was it can be 
very distracting

So I'm also 
like sharing content not only like receiving content and I also use Pinterest. 
Because Pinterest is very visually appealing. And I like pretty pictures and it also 
doesn't stress me out. very calming. 

I had it for like 
a little while and then I deleted it. Because I was like no this is too much. This 
takes up too much of my time. I need to spend my time more productively.



I care about government being 
transparent and knowing who's in office and like what their policies are. So that 
I know like, where my taxes are going, what’s happening and what's going on 
with the decisions they're making and like what laws or how people's rights are 
being affected by the government. It shouldn’t be blindly trusted. 



o I don't usually keep up too much with local 
politics. Especially since like sometimes you don't know where to get your 
information from. It seems everything has like a bias.

I would like to know how to get more involved and more informed about what's 
going on. I don't really know much about local politicians, since a lot of the news 
focuses on higher up politics, and I don't really find out too much about what's 
happening.



I don’t know. I’m not sure. I don’t even know who the local politicians are.



I don't watch the news on TV too much. Like I spend most of my time on like my 
college campus and like I've never seen a politician there. If they can, like talk to 
us, or something to like, explain, like what they're doing something like that. I'd 
like to know more about my local politics and the politicians here are like, what 
their stances are.



I think we should have like more public transportation, because I think it could 
help traffic and also it's better for the environment. And in terms of school, I 
think that it's important that like fair funding for schools.



But I do think it's important that every school has like the basic amenities and 
like, that every kid has like enough for like textbooks like that they have like the 
suitable features like there used to be like they're everyone's meeting like the 
same baseline.



 I don't think my communities to engage I don't think there's a 
lot of engagement. Because of that, I would be more aware of that. I think the 
people that I do know are engaged in local politics have like very strong 
opinions, either in one direction or the other. I believe I’m centered like, I don’t 
follow one side too strong. And I feel like people they don't, especially in 
politics, aren’t that. I think everyone’s too strong on one side.



I volunteer 
like in like beach cleanups and stuff like that and like Park cleanups,.



I volunteer at the hospital and I did 
another new one to like teach science topics to like into the school.

That's another really cool organization but at my school, my college. Like 
College Board's campus. And I looked for like things I’m interested in.

I remember there were like protests being organized and I 
joined the protests like because that was something I cared about. That was an 
issue that I wanted to get attention from government.

It was good to see like people who shared a common goal and 
thought the same way. 

I was following like multiple Instagram accounts that were sharing stuff about 
that and like posting videos and little summaries of like what was going on with 
that.

people would also 
like post like little summaries like this is what's going on here. This is what's 
going on there. And I would like read through those to have like an idea of what 
the topic was.



I like giving back to my community. I think it's important that like, I mean, a 
community is made up of individuals. So it's important for each individual to like, 
do their part to give back to the community so we can have thriving communities 
that are like healthy and prosperous I guess. 



I am very interested in like learning more about local government, 
and like being able to understand morally, who are my local politicians what do 
they believe in? Who are they? What policies do they like? What policies do 
they not like? What do they want to do well, in their time in office, like what 
their goals. Also would like to know what community events they're going to be 
talking, how we could ask the questions or how we could communicate with 
them. Because I think sometimes they seem like far away like higher ups like 
hard to reach.



So that would be like my main goal 
is to be informed for when it comes time to vote.



I think if the knowledge was more accessible, if I could, in a more easy way. Who 
my local politicians are and like, what my local issues and what's being talked 
about in local politics. Because right now, I wouldn't really know like, what the 
issues are. 

I don't know what's being talked 
about so I wouldn't really even know where to begin on or advocate for.



Instagram is my main way I like to learn about new things. And just like talking 
to people to like, like to be at home with my family, talking with my friends at 
school.



I talk to my friends and family about it sometimes. But most times we 
don't find out about this much. So I think that's part of maybe the reason we 
don't talk as much about local issues. Patria Y Vida, I did talk 
about that a little bit. With a few of my friends who also like were Cuban. So 
they also knew about it. And they're also posting on Instagram sometimes like 
on their story.

Sometimes like I'll just talk about with my family with my parents or 
their family when we go to like family reunions but then there's the political 
wars. discomfort feelings

when the midterms are happening, I 
Googled like each candidate, and I tried to see like, what they were, what their 
stances were, what they believed in what they plan to do. 

It took time and effort. And it was difficult because like sometimes you have 
what they want you to see like a candidate or they'll have a website and they'll 
post what they want voters to know so that they can get more of like a fan base. 
More support. But they could have their bias

And I would get articles by different news 
organizations. And so an issue I found there is a lot of these corporations, and 
companies are very bias and strong stance on one side. 

it's hard to know 
what's bias.



Like I said, it's hard to know what the issues are like what is being talked 
about local politics is what's in real time. Like I just don't know what the issues 
are like. I have no idea I'm oblivious. I haven't. I'm unaware of what's going on. I 
think that's the main thing because if I knew what was going on, then I could 
start to have an opinion.

And I would and I also don't know who my local government officials 
are. I don't know much about them.



I don't think they publicize it very easily. Maybe I don't even like want us to know 
that much so that people don't get in the way of just like what officials are 
talking about because they want to make the decisions themselves. 

I think politicians should speak either at my university like they held like little 
conferences, or in other places like a park or a center. Something like a public 
space. Then I could go see them. Like for free. Like was accessible. 

I have no idea.



I don't know what they're doing to encourage participation.



my first introduction of them. When I see like in a commercial or 
something that's when I first find out about things. You're like who's that ugly 
man?  by the library, and also 
another thing I always noticed every single time there's elections is that they 
have the little signs, like a ton of them. Like the whole grass is just filled with 
little signs with like different people. 

But I don't 
stop to see like who they are like what their names are with their faces.

And I'm that's another way I found out about it, but I usually tell 
them no, because I'm usually busy or I'm going to do something else. 

 I think they could go to college 
campuses to talk to like the student body, especially since this population is so 
inactive in local government.

They could advertise on social media about when they're going to speak 
somewhere when you could get how and when you can get in contact with 
them

They need to advertise more, but where people already look so it can 
be accessible like you can find it on your phone, then that is a lot easier.



I think technology is very important since in the modern times, we spend a lot of 
time sitting in front of devices and like, we're always checking our phone. 

no matter where you are, you're getting most of your 
information from some type of device. And so it's very important to have 
resources on the internet, like readily available and easy to access



I mean, I don't talk about politics too often. But I didn’t feel bad because I didn't 
feel like my opinions are being judged.



It’s important but it can be hard. But I 
know a lot of people do get confused with that. And they'll recycle things that 
aren't recyclable

I think recycling is important if you actually have like, more information like I've 
actually said this before, if people just like knew if there was more of like a 
teaching people then people would be confident to do.

Interview Notes #2

SUMMARY:

Interviewee does not talk about anything politics related with people, especially 
anyone outside of inner circle due to fear of being judges or causing conflict. 
Interviewee is easily overwhelmed by information overload, and states to not 
have the time needed to dedicate to learning more. Issues need to be of interest 
for interviewee to feel compelled to be engaged or participate.



INTERVIEW QUESTIONS:



Interviewer  

How old are you? 



Interviewer

What are you up to these days? What does your day typically look like?



#3  

I am a student at Florida International University.



Interviewer  

What are you studying?



#3

I’m a premed student. I want to do Radiology.



Interviewer

Can you tell me a little bit about what your day typically looks like?



#3

I probably just wake up and I have class every day at 9:30 and end at 11am or 
1pm. Most days I have to go to work. But I work at classes for classes like 
parasitology or things like that. 



Interviewer  

What app do you typically find yourself using? 



#3

TikTok a lot. I like YouTube too. I like watching med students do something that 
inspires me to go to school and studying. 

Yeah, so you're getting like same kind of content just 
more concise. Yeah. 



Interviewer

Are there any apps that you just don't like or made you feel a little 
uncomfortable frustrated in any way?



#3  

I wouldn't say so. I wouldn't say avoid apps. I say maybe like I have apps like 
Instagram that I think a lot of people use more than I do. I don't know. I don't 
post very often. I go in every once in a while but I don't. I don't use it as much.



Interviewer  

What do you use it for?



#3  

To see what my friends



Interviewer  

What are your thoughts on government?



#3  

I have my own thoughts but don’t express it often. I don't talk politics with many 
people. That's what I think about when I hear government, but I don't really I'm 
not really very outwardly expressive about it.



Interviewer  

Why is that?



#3  

I don't know.

Interviewer  

How interested are you in local politics?



#3  

I'm not very present in local politics.



Interviewer  

Can you tell me more, why?



#3  

I guess just because maybe I don't hear about it. Like it's not within my circle. 
Very heard. That makes sense. I don't I don't hear about them as often as you 
know, big elections.



Interviewer  

What do you think local government is responsible for?



#3  

I think the government is sort of the big government and President right so you 
start with a feel for what a community needs. Bridge between big government 
and residents. So you sort of appeal for the what the community needs. I think 
they should be talked about a little more. make people more aware and maybe 
that maybe they just don't care about it.



Interviewer  

I'm curious, why do you think that even if they are talking about it, maybe 
you're not hearing about it.



#3  


Interviewer  

Can you elaborate on what you mean by big elections?



#3  

You know, President Vice President, things like that. So, Election Year comes by 
you hear a lot about that

Interviewer  

What are your thoughts on community engagement in local government?



#3  


Interviewer  

Have you ever participated in a community event?



#3  

Not really, I don't think unless it was like for school, maybe.



Interviewer  

You aware that it was a community event?



#3  

Most likely not, to be honest, to be honest, most likely not. Because 

Interviewer  

Why do you think you haven't you participated in a community events?



#3  

 I 

think Gabby is the one she's like, oh, did you hear that this is going on and just a 
mess of I'm checking my email wishes to see like notifications. So I just never 
find out.



Interviewer  

Are you interested in getting more involved in local government?



#3  

I think it could be something that I've been to but I don't know to what extent I 
feel. Volunteer. Right. I wouldn't necessarily do that election committee. I don't 
think that would be my thing.



Interviewer  

What would be your thing?



#3  


Interviewer  

Would make you be more engaged? 



#3  

I think so. I think if it was a little bit more than maybe. I think I do think 
sometimes things make their way to you and you just instantly, I guess attracted 
to it. You know, like a certain idea. You're like, Oh,

Interviewer  

How do you learn about local politics? 



#3  

Probably my dad, your politics guy. He is into politics. So usually he'll talk to me 
about it. And that's how I find out. My mom sometimes, but she mostly gets it 
from the neighbors. I think the same way. The same way or 

Interviewer  

What are some challenges when trying to engage?



#3  

I think also  I get home pretty late 
from work. So I can do homework at my job because I'm constantly doing 
something like class and we set it up. But it's still a lot of timelines. It's it's a 
little restricting.



Interviewer  

What do you think about the process of getting informed or trying to 
engage?



#3  

I think if you're willing to look for it and maybe you know maybe if I checked my 
email more often or things like that I would find out about anything that's 
happening. But since I’m not very good at doing that, 

I usually 
check my email if I know I'll be receiving something. So what happens is that at 
least in our school email, we don't want to get notifications about that. We get 
notifications about everything so tired. There's so much going on political 
science or something like that. You'll hear about it but emails are less than the 
emails that are just, I guess, informative in a way about how the university is 
changing and things like that. So I don't find myself checking it as often because 
I'm not waiting for anything that's important to me immediately. 



Interviewer  

How does that make you feel?



#3  

A little overwhelmed sometimes to be honest, because, for example, I'm looking 
for research opportunities. Right now. In some science field. Like, hopefully close 
to medicine, I wouldn't like to do something like marine biology because it's not 
really gonna appeal to medical schools as much. But you know, I listen to all 
these emails and it's mostly just very in between emails about so and so retiring 
and how we're saying goodbye to them and how they were here for 30 years. 
It's like a little more difficult.  I get nervous checking my email because I'm 
looking for one email out of like 100 And then I feel like I have to check all 100 
In case I missed anything. When I when I first got this job, I was supposed to get 
an email from Who's the one who was my boss. And what will happen is they'll 
send you spam mail, like companies, I guess, but it'll be under the name of a 
person. So you know, it was like Oh, Roberto, whatever, you know, just different 
names. As many enrollments or whatever, I didn't pay attention to it. So I'm just 
my mind to get through it. And it was like a week before you know i because it's 
it was my dad that I was able to find that job and to actually know about it. And 
so I asked him, oh, you know, where am I supposed to be receiving an email? 
And he said, Yeah, well, they said they already sent it to you. And I was like, 
Cool. And then that's when I found that TypeScript name in the search bar and I 
found it but I didn't want to skip through it. 



Interviewer  

What would be a better way for you, for you to get involved in your 
community?



#3  

I know that there's always a lot of people walking around trying to get you to 
sign petitions on like, you know, legalizing marijuana or whatever. 

 Probably sign up for that. So it's I think it'd be more likely. Maybe if it 
was, I guess promotion extended a little bit outside of emails, then maybe .



Interviewer  

How does your local government currently encourage resident participation?



#3  

If I tell you something then I'm lying. 



Interviewer  

So why do you feel like you you might not know the response to this one?



#3  


 You know, sort of like, okay, this person is calling in, you're part of 
their committee and you help I guess, with writing the slogans and the 
promotions and things like that handling that I know you can volunteer at those 
places. But that's about as far as I know.



Interviewer  

How does your local government currently share information on elections?



#3  

Probably, since my mom hears about it so often, probably been in the news.



Interviewer  

Do you do you hear about how your local government is sharing information 
about the elections going on?



#3  

Well, I hear about it from my mom and my dad. That’s it. They tell me the days I 
need it. I probably wouldn't know. And that's sort of embarrassing, but I just, 

Interviewer  

And then, what specific steps do you think local government officials can 
take to encourage more meaningful interactions with residents?



#3  

I think that a lot of residents, at least in my community, because I'm going up 
with on my neighborhood and what I've seen in my neighborhood, it's a lot of 
kids. 18 and 17. So either you're about to vote, or you can already vote. And so I 
think that again, most of us go to Florida International University because I live 
five minutes away. 

Because I know, I know people that are older, like my parents, they have busier 
schedules. So it's sort of harder maybe for them to participate. In days that are 
not the weekend.



Interviewer  

What are your thoughts about including this in your schedule?



#3  

I think weekends are the ideal time but I do have days where I don't work. Finish 
class, not too late. Where I could fit into my schedule, like mostly Tuesdays and 
Wednesdays because once they finished class at around 11 30 So I could 
always do something after I usually am doing nothing I'm studying. Nothing 
waiting for my like math tutor. This program we have TLC so you can go and ask 
questions when we have a test. But even that, that's not everyone's day. That's 
one we have a test for our chemistry. 

Interviewer  

What do you think the role of technology is to create like an impact in 
fostering this like community engagement?



#3  

I think it's really important. Social media. Maybe I don't hear about it, but people 
do hear about it on social media. So it makes sense for many people, but again, I 
go on Instagram for things like seeing my friends. What's new, maybe celebrity 
world but not necessarily the news.

Interviewer  

If you had to learn more about local government, what would you do? How 
would you go about it?



#3  

I would probably make a time to watch the news, probably learn a little. Wake 
up early, try to carve the time into the schedule, and talk to mom more about it.



Interviewer  

You said you would talk about it a bit more with your mom, will you talk 
about it with someone else?



#3  

Mostly my parents. Again, I don't. 

[makes an 
uncomfortable gesture]



Interviewer  

That's fair. Is there a reason why you feel like that's what works best for you 
keeping your thoughts to yourself?



#3  


Interviewer  

So the days that are a little like less intense. What do you typically do?



#3  

I usually catch up on homework. So like this week, on Friday, I have a test for 
chemistry. So I focusing today and tomorrow. The days that I don't work and I 
don't get home tired on studying for that because I can study during work. But I 
usually don't like risking it because you never know if one day is gonna be more 
busy than another, you know, students are gonna need a little more. So I prefer 
to take advantage of the time I have on those two days. 



Interviewer

Thank you

 Recording paused, the following are quick notes taken by interviewer* 



It’s not going to hurt my feelings, but I’m curious- How was your experience 
in this interview?

Great! Fun interview - now aware of where i could improve and motivated/ 
made me realize. 



How did talking about politics and civic engagement make you feel?

Different then when I usually do - don’t normally talk about this with people 
who aren’t inner circle so nervous at first but it was fine.



What are your thoughts on recycling?

Recycling is great and we should - sometimes tricky or not so straightforward



Is there anything else you’d like to share?

Nope. 
 

But I don't really have the time usually 
to sit down and watch the entire video and tick tock has those same things just 
condensed into a minute. 

 I feel like a lot of people wouldn't agree maybe with my 
perspective and decide just I try to keep it to myself or within my small circle. 
And just in general, I think politics are just so messy. So I would prefer to stay 
out of it.



I don't sit down and watch the news every night. Maybe that's why I don’t know. 
When I do go on Instagram, I don't see things like that. But I'll hear about when 
there's a big election coming up. I'll hear about that. But I don't really hear about 
local elections.



. But local elections doesn’t make it’s way to me.



I would say I haven't noticed any issues. In my community. So I would say, again, 
I'm not being made aware of these issues. 



I see a lot of 
little mayor's on walkathon that happen at FIU and it's I think our community 
purposes like to raise money for some sort of community issue. But I usually 
hear about them as they're happening. 



Again, I generally do not know, I’m oblivious to everything. I don't hear about it.

Yeah. Like volunteering at a hospital or a clinic or something like that. I think. 
Something I’m more interested in.



 I really want to participate in 
that since it seems important to me.



he also watches 
these people on YouTube channels and they post videos. It's sort of like a news 
reel but somebody else presenting it to you and offering their opinions on it. I 
think he finds out about that a lot.



time I have a lot of homework work as well.

I think it’s a struggle.  

Again, I don't spend much time in those things because I'm usually doing 
homework or I'm doing something else and then get preoccupied. 

If there were 
a couple more people, I guess promoting, you know, local elections or 
community events. Maybe I don’t care about going for marijuana, but they were 
offering me a volunteering event for something important to me in the 
community.

Because again, I I've never attended community events for these sorts of things. 
So I wouldn't know what sort of events they do. You know, other than maybe I 
don't even know why. I know that you can volunteer for being in an elections 
committee.

I 
feel like if I sat down and I watched the news, maybe then I would know but 
again, it takes time is mostly a time issue.



So I think that on campus, they had sort of a way to sign up 
for activities. That wasn't just you hearing that you had to hear about it on your 
own time and like maybe an email where you can have money, you know, 
promoting it with flyers or something like that. I think. I think that would 
increase. I get community engagement a lot more, at least from people my age. 

So I wouldn't be available.



 I don't get a lot of news on Instagram.



I'm not a very political person or at least local 
politics. I usually keep my thoughts. So if I have to talk to someone, either very 
close to my friends, mostly my parents. I don't know. I feel 

I don't think a lot of people would agree. And it's fine. Everybody obviously, you 
know, has their own perspective, but I don't want to I don't want to risk having 
somebody look at me differently because of their opinions. For some people, 
that's what happened.



Interview Notes #3

SUMMARY:

Interviewee is interested in learning more. Has even participated in a local 
election but did not have a good experience. Dedicated the the to research but 
when time to vote, the candidates and issues on ballot where different. 
interviewee feels that it requires a lot of time and effort to be properly informed. 
Interviewee feels overwhelmed by the process of getting information. 
Interviewee lacks confidence and is shy when speaking of issues with others. 
Would be more compelled to be engaged if it felt more connected, personal 
and/ or of interest.



INTERVIEW QUESTIONS:



Interviewer  

how old are you?



#4  

22. 



Interviewer  

Okay, what does you day typically look like?



#4  

I’m studying and working. I work at MIT. I'm a Program Coordinator for a 
scholarship community program. So the program I work for is a scholarship 
program for underrepresented, underrepresented PhD students in the School of 
Engineering at MIT. So the program provides not only like financial support to 
the students, but it's overall just aimed at the retention and recruitment of 
underrepresented students in. In, in engineering at MIT. So basically, I plan 
events I like do logistics for the program, paperwork, all that good stuff. All that 
fun jazz.



Interviewer  

What do you currently study?



#4  

I'm just working on learning like a programming language called R.



Interviewer  

Can you tell me more about what does your typical day look like?



#4  

A typical day looks like I get up in the morning. I start working. I work mostly 
remote unless we have like an event. So I usually just work from home and I my 
job this emailing, I would say that's mostly what I do is I email with different like, 
you know caterers, we have an event coming up or like different people at MIT 
to figure stuff out. I work with a team of just two people. That's like my core 
team is like a professor and then a admin. So basically, it's a lot of like, talking 
with them to figure stuff out to have like a weekly meeting to check in. When I 
have free time I read, watch shows, watch. You know shop, talk to my boyfriend



Interviewer  

What app do you find yourself using the most?



#4  

That's a good question. So social ones and like Google. So a lot of Google a lot 
of Gmail, a lot of Instagram a lot of discord.



Interviewer  

Why do you use Instagram?



#4  

Um, because it's an addictive app, but also,

 I have a lot of people I don't 
really know that well on Facebook. But Instagram I have like one of my friends 
like you like and I follow a lot of art accounts and like cute animal accounts, both 
accounts 

Interviewer  

What about discord?



#4  

To talk to my boy and keep up with my friends actually a little discord. That was 
where I spent like 90% of my time during COVID.



Interviewer  

Is there an app that you don't like?



#4  

An app I don't like is Snapchat and it’s boring. Well, actually, I don't think it's 
boring. I know friends of Snapchat. I love Snapchat. So I just respond to the 
steps that like three people sent me and I never, I never actually said anything. 
And then 

 Or I would I would be addicted to it. So I try to I try to limit my usage



Interviewer  

Okay, okay, now to my big questions is what are your thoughts on 
government?



#4  

What are my thoughts on government? Think it's necessary. I don't really have 
that deep I don't have that well fleshed out opinions. I respect it. I respect that. 
It's needed. 

Take care of different matters. Like I understand I kind 
of appreciate that. It's like role government's role in our society or like for our 
country, for different countries. Yeah, I'm not sure if that's like the kind of answer 
you're looking for.



Interviewer  

I’m not looking for a specific answer. No right or wrong responses. How 
interested are you in local politics?



#4  


 I consider we consider local politics like your city, right city to 
state kind of Yeah, I'm not really that invested. Also, I feel like my so my home 
state is Missouri. I think if I were my age right now, there, I would probably feel a 
little bit more invested because I feel like there's more differing like there's a 
more polarized climate. I feel like in Kansas City here I feel like people are well, 
first of all, there's a lot of people here who are also not necessarily permanently 
here. It's kind of hard to tell I guess what like the overall makeup is, but I would 
say people skew like very much liberal. So there's just not like a ton of different 
difference of opinion. I feel like I guess there is difference of opinion. But it's like 
kind of more minor points. I feel like like in Kansas City. They're always I mean, 
you could have a Democratic mayor Mayor one year and then a Republican 
mayor the next year, you know, it's much more split, but here it's like okay, it's 
we know it's gonna be Democrat. And then it's just a matter like kind of there for 
details of their ideologies and things like that. I feel like and 

, probably.



Interviewer  

And then what do you think the local government is responsible for?



#4  

That's a great question. Excellent question. Oh, I thank you. I do have an idea 
what is responsible for that? Let me try to put into words 

Actually, Boston is divided a little bit. So it's not just Boston elections. It's like 
there's Arlington the area I live in. There's Arlington elections. There's water 
talent elections. I guess it kind of depends where you live, how like, how far it 
gets, but but here I think they talk a lot about like just running I don't know if our 
place. 

Like how schools are run in that in that area. Like what they're gonna you know, 
things they're gonna pay for new things they're gonna buy for the community.

 Like it's all kinds of stuff



Interviewer  

How do you how do you learn about all this?



#4  

Well,

I feel like sometimes people 
set the PSA out to like vote in your elections, and then they'll talk a little bit 
about it. Like in news articles or even like social media, people will share an 
article or to share their thoughts into the into the world like various sources, I 
guess.



Interviewer  

You said you voted in the local elections. Why did you vote?



#4  

Because that was something I’m supposed to do.



Interviewer  

How was how was your experience voting?



#4  


 But yeah, there is like different different 
areas. If you're in a slightly different area. It was like different. You're in a 
different like code, like we coded different areas or something



Interviewer  

can you tell me more about your research process?



#4 

I just Googled who was running for like different elected offices, and I don't 
remember what the office is work to be honest. But I

Interviewer  

How was that experience of looking up the different candidates



#4  

. 

So clearly, I did something wrong. But in terms of what I found out about those 
people, I thought it was

Interviewer  

What are your thoughts on community engagement and local government?



#4  

Um I don't really know I feel like it's a pretty so so we're renting, but I feel like 
it's an area where a lot of people own the houses, or like apartments like well, 
there's a lot of people renting too, but like it does seem like a more residential 
area where they're like older people, it's like mostly the students or people 
working in red tape like younger people. So here I feel like I feel like the people 
around us are a lot more fluid than us a lot of times. I feel like they're doing fine. 

 [shrugs] It just seems like the kind of area where people 
really like upkeep everything and like, make sure things are nice.



Interviewer  

Have you ever participated in one of these community events? 

[Shakes head] Why is that?



#4  

Um Well, we only moved to this area last year in June. And like Boston housing 
is so questionable that like we may not even be here a few months like I don't 
know if they're gonna renew our lease or not. So yeah, like 

Interviewer  

I didn’t consider how it would affect house owners versus renters. Are you 
interested in getting more involved in your local government?



#4  


Interviewer  

What would make you more engaged? 



#4  

Um Well, I do think there are areas like Arlington where we live now where I 
don't think there would be any great points of contention that I would want to 
like I don't know Arlington is such like a It's such a 

Interviewer  

Okay, how do you currently learn about local politics?



#4  

Just the internet, Google. Yeah. Sometimes I get mail correspondence from 
Twitter to like, remind me to vote or register to vote. But I used to get like little 
flyers and stuff. Also from like people who are running for local office. I know 
not everything was local politics is just like electing people. Like I know there's 
issues you vote on but but I do remember like, at least the 

Interviewer  

What are some challenges? When trying to be more engaged?



#4  

Engaged I mean, politics in general is kind of something I've never known about, 
like isn't something I've never gotten into. Like as a kid, also, my parents weren't 
really very political either. So I never really grew up. Actually, they've taken 
more of an interest like as I've grown up, but I didn't really grow up hearing a lot 
of like, discussion of different things. If it was is always very neutral in the not 
very technical. So so so so 

 Like I feel like when it comes to, like economic plans and 
issues, just just just all the different political, political, like talking points and 
stuff I feel like it also I will say like sometimes 

but yeah, I do 
think politics is like I know something that I could understand. 

To like, really, 
really get into the weeds. And I could I kind of have the habit in general to is like, 
if I don't if I feel like I can't like dive 100% into something and really understand 
it, then I'll kind of be overwhelmed. By the thought of even like, you know, 
picking it up all I guess, I don't know I have sleepy brain right now. But no, it's 
just like, 

 So like kind of politics is 
the same thing is like, since I feel like I have had the kind of want more so like 
the priority to like get into it fully and kind of understand some of the some of 
the like, some of the things there's some issues and stuff that come up a lot, 
right. I haven't really researched those thoroughly. So whenever people will 
start talking about it, I could, you know, 

So there's kind of that factor too. I feel like 
I just rambled. It's okay



Interviewer  

What would be a better way for you to get involved in your community? 



#4  

 Like you said, I mean, like I said 

before, I don't live here permanently. I probably won't be in Boston long term. So 
right now But I but it like it couldn't probably hurt 
to still learn a little bit more, at least about what's going on in my community 
and in my city. So I do think I think it could help with this feeling disconnected if I 
were to like attend. 

 I think by default, if you're hearing it from real people who 
are affected by it, versus just reading about it on the internet like if there's some 
some issue with the local schools, and the parents were coming in talking about 
like, Oh, this is really like, a negative thing for my kid or like they're having 
accessibility issues because XYZ is not is not working for them or like, these 
options are not there for them, then I would feel compelled to like, at least come 
and vote on that. Or like, support them and that I feel like that would be 
something that would like I think I would find I guess more broadly speaking, 
like I would probably find things that matter. To me within what they're talking 
about. Whereas right now it's just this like very vague thing. I don't really 
understand so I don’t know how to help.



Interviewer  

How does your local government currently encourage residents to 
participate?



#4  

So this is something where I wonder actually if there is more communication to 
people who are permanent fixtures here and like own property here because 
like I get some mail correspondence about upcoming elections, and local politics, 
and people sometimes even put like little signs in their yard. So people do care a 
lot in this area. Like they'll put signs for, like local issues that they that they want 
to work on. But I do feel like even compared to when I lived in Watertown area, I 
feel like I get less correspondence like that. So I don't really know how they 
decide those. I know they're, they're probably different offices who are sending 
you know, they have a Watertown people who send out stuff and then are 
linked to people who said, I'm not really sure how the Arlington Arlington 
people decide who to send what and like what they want all they want. To 
communicate to residents that I don't really get a lot of stuff here actually now 
that I think about it. 

Interviewer  

How does your local government currently try to share information on 
elections? 



#4  

I don't really know. Yeah, I don't really know.

t? Yeah, I think so.



Interviewer

what specific steps do you think local government officials can take to 
encourage more meaningful interaction?



#4  

Okay. So I don't really know what what what kind of options are available to 
them. It does seem like only only really communicating things through mail. Is 
that something that a lot of younger people I think are gonna pay attention to. 
So if they do want younger people involved? I think if if there was a way to like 
even like if there was, if there was like they could just mail hey, sign up for this 
mailing list, like 

And I would be far 
more likely to read it in my email inbox than like in the mail stuffed next to like 
the grocery store, you know, coupons and like LL Bean catalog or whatever else.


Interviewer  

So that takes me to what do you think the role of technology is to  empower 
and foster engagement?



#4  

so I think, like so, so young people get like most of their information like but I 
was I mean, not every not every person, but I would say like, probably 99.9%. 
Like, do most of their research on the internet, or they're gonna read a book 
about it. They decide what book to read, based on Google searching it on the 
internet. 

 I think it can be argued like the plusses 
and minuses of that. 

Whereas where you just get like sound bites on different issues, but you don't 
really ever get the full thing because you're just kind of scrolling past like an 
overwhelming amount of different stuff. Whether that be in the news, whether 
that be on Instagram or Facebook, you know, 

 So I do think, you 
know, maybe people who learn these things in more in less like fast paced ways 
maybe there's a possibility they get more depth because they're kind of they're 
getting they're not they're not getting the absolute overwhelm that technology 
gives you when they like hit you with different events and news events and 
things like that. So I guess the role of technology is just they made it it's made it 

Interviewer  

I agree. Okay, so if you had to learn more about local politics, how would you 
go about it?



#4  


Interviewer  

Thanks for sharing all that. I just want to close with some really quick and 
short quesionts. This is not going to hurt my feelings so you can answer to 
thoroughly but I'm like kind of curious how was this experience?



#4  

How does this experience Yes, good. I feel like some of the questions and this is 
very likely to be purposefully so are pretty open ended. Right. So there. Like you 
said, there's no wrong answers. But sometimes I think sometimes it's not really 
knowing like, like, if you don't know the first thing about politics like me. 



Interviewer  

And then how did you feel specifically talking about politics with me?



#4  

Um, I feel good talking about it with you but 

 I don't I'm not I'm not big politics 
girly, but if there's anyone I want to talk politics with, see you later.



Interviewer  

Curious, what are your thoughts on recycling? Recycling? Yeah, reduce, reuse, 
recycle. Yeah. Does your city do it?



#4  

Oh, yeah, we are they do? They do actually. Actually, I feel like they do it better 
than Watertown. Because Watertown like you were pretty limited on how much 
recycling you can put out. I feel like they have like more strict rules. It's like use 
your little bin and that's it. And we were just sharing one bin for like a like you 
know, to Mormons, like our permit and then whoever actually three apartments 
like the guy living above us, the guy living below as well and then us so that's 
not that was true. But here, we have like two recycle bins and they I feel like the 
city doesn't really care if you put out like multiple recycle bins if you put out 
even like an extra box with like more recycling in it if you have like a heavy week 
or something. Like there's way more and I'm just assuming that's because of the 
rules. But But yeah, I hear people can be a little bit more loosey goosey and I 
actually recycle more stuff. They need to recycle.



Interviewer  

Yeah, I asked because like here, moving back. I learned that our neighborhood 
Pembroke Pines doesn't recycle anymore. Yeah, it was like Hey, what are where 
do I put this? Where's the bin and my parents were like, oh, yeah, they don't 
recycle anymore. I was like, Well, why? So I'm like, what happened? And what 
happened there? Where were we when this meeting was taken? Being 
happening? Yeah, so it's just like our garbage gets filled really quick because it's 
like normal garbage and then like these boxes and recycled things. It feels so 
uncomfortable.



#4  

Yeah, those really wild here I think the only change they made recently is now 
you can't you can't recycle the little Saint the little the little water bottles like the 
Aqua finos or Dasani yeah



Interviewer  

I wonder why that is and why it like varies from like place to place these 
because it feels like recycling shouldn't be like a universal standard.



#4  

I know. I know. Here I feel like maybe that base I can only guess but I wonder if 
it's because here I feel like they think that'll dissuade people from using those 
single use water bottles. Because they're because I think people do in general 
kind of care about recycling here. So they so they think by like banning recycling 
those water bottles, people will stop using them because I think because there's 
still a big impact like even if you're recycling it, it's still pretty I think harmful I 
guess to and I say this as someone who like offense you know, I use single use 
water bottles sometimes. It's not like a judgment whatsoever. But I do think it's 
like more harmful still than like, you know, using up a gallon water bottle and 
then recycling that. That's my understanding. So I feel like by setting that rule, 
they're trying to get people to not use the single use as much. I don't know.



Interviewer  

I can see that. Anything else you want to add?



#4  

No, just know that everything I said is in the perspective of someone who is very 
uninformed and know shit. So I said something stupid is like she just doesn't 
know any better like I should know better but no, you get it.





 I think I have mostly my friends on it 
whereas like other apps, I feel like have like maybe like family, like who I don't 
really know that well like Facebook for example.

it's just like very easy to tailor to my interests and also not see stuff I 
don't want to see.



tick tock I like but I never really got into it. And I feel like it's really 
addictive.

We need some form of government to like, keep us safe. Keep us all 
like the good community. 

I would say right now I'm not that invested just because I don't even know if I'll 
be in the Boston area or like, my specific like subsidy of Boston the Boston area. 
Like permanently

I'll preface all this 
by saying I'm not informed about anything. So this is just kind of the impression 
I've gotten and then like some discussion with people, but like, I'm not I'm not an 
expert. whatsoever. Obviously, like painfully, obviously

when I think local 
government, I'm thinking city, city or even Yeah, I think city so I know that they 
have local elections where they elect like officials for your, for your area. 

I don't know what they decide on or if like everything. I think like from like 
how you want your trash like taken care of like how your tax dollars are spent. 

 I 
think sometimes there have been like, things they things you can vote for us for 
like opening a new park.

 I have voted before in like the Watertown. local elections. I think that was 
like right after COVID Or yeah, and I remember reading stuff on the ballot. That 
was one thing and I've just like had some exposure. 

It’s a little bit chaotic. I think. I feel like I was confused, to be honest, because 
even if I recall correctly like even within Watertown, there were like different 
areas where you vote for different like it was still split up even further. into like, 
if you're in this area of Watertown, you're voting for some people if you're in this 
area, so I was confused on who I was voting for because I had looked it up in 
advance, and I went in like ready to go. And then when I actually sat down, it 
was like different people than I thought I was misinformed. I still don't know 
what happened. Like I'm confused.

 just Googled it. And then I 
looked up those candidates to see like, what they believe in and what they were 
pushing for.



Well, like I said, I went in and found out those people weren't even on the ballot

 I thought it was fine. I feel like it was Yeah, I think it was 
pretty easy to like find more information about about them.



But no, it's a really nice area. It does seem like they it seems like the people here 
put a lot of care into I've always felt like they probably do, like invest that time 
and like voting and like participating in their community going to like probably 
like town hall events.

I think as a renter like 
it is, everything feels so impermanent that like I've not really invested time or 
thought.



I think in the future, I would at least need to know I'm going to be in that area 
more permanently. I feel like to actually feel compelled. But I do think that like 
when I'm older, and I feel like I've kind of put down some roots somewhere and 
like have a big a big girl job somewhere. I do think I would feel interested in at 
least at least like trying like going to a couple events and like trying to learn 
more. I don't know if I'm going to become like a local politics girlie. But I would 
definitely want to feel informed more than I am now.



nice area. There aren't any 
like, really, things that I see. I mean, I guess that's that's not really fair to say 
because if I were to go to a town hall meeting or something they ever find out 
about problems that I would want to help get involved with, but yeah, I think the 
prime thing is just to feel permanent somewhere and also feel like I love the 
place that I live in enough to want to make it better.



people would send 
out their little spiel sometimes or like stick something in your door. And then 
sometimes I would look those people up to see what they do.



approaching politics always feels like I'm gonna have 
to Google a lot of stuff.

politicians speak and kind of like a 
coded language a little bit. Which is why like, the ones who talk very plainly I 
feel like tend to do well, because then people are like, oh, yeah, I actually 
understand what you're saying. for better, for worse, you know, 

If I invest the time, 
at least enough to like vote and have an opinion on things but it just seems so 
overwhelming, and it's just not really a priority for me right now. 

if I can't like commit to 100% learning about it. I feel like I won't get into 
it at all, or I'll be like shy to get into it or overwhelmed.

I would probably learn a lot by engaging 
in that conversation and like trying to learn more but even though I wouldn't be 
expressing an opinion or anything, I still feel shy to like get involved because it's 
just something I know so little about. 

I think right now I'm pretty disconnected from it.

it's just not a priority for me. 

Some like town gathering, where they discussed like, the 
current, like kind of what they're what they're what they're prioritizing and 
discussion. In terms of like voting issues, local politics. Then I think, one you're 
hearing real people talk about it. And just and just hearing from from like, actual 
faces is a little bit more emotionally. You're gonna feel a little bit more 
emotionally involved.

But the mail, the mailing is actually really big. Like a big way 
that I would learn about that's coming up



 And if we did hear about elections, 
we’d hear about it through the mail, righ

scan this QR code. And you'll be like updated. You can sign up 
for this email list where you're updated on upcoming elections. issues we want 
to spotlight like that was something I would do for sure. 

So I think yeah, in general, like virtual more like email correspondence, virtual 
correspondence. I know a lot of younger people would connect way more with 
that than with mail.



So it's kind of the root of all information right now. And it's like how we 
stay informed on different things as well.

In some ways, like all that information is very accessible. 
But in other ways, it can stop you from getting I think depth of information. 

you're just getting a lot all at once. 
So I feel like there's definitely a huge tendency to just kind of scratch the surface 
on different things. And never really fully understand any of it.

so accessible, to learn new things and learn what's going on around you but 
also you can get overwhelmed very easily I think and and, and just feel like oh, 
there's like a million things flying by me like I don't have time to like learn about 
any of this, you know, whereas maybe you could you could just focus on like 
learning about one thing, you know, but I think just the, just the availability of all 
of this and the way it's presented can can scare you off sometimes. Yeah. So it 
definitely is, is is a double edged sword I think.



I think I would try to find like, a local meeting, and just attend it, meet some of 
the people there and see what the heck they're talking about. Go and say what 
you guys talk about?



in general, I feel like just very 
uninformed. It's not something that I know anything about. So just in general, 
there's some level of discomfort about politics.

Interview Notes #4

SUMMARY:

Interviewee has does not believe local politics has much affect on him at the 
stage in his life. He also does not believe to have much of a voice. Interviewee 
thinks getting involved requires a lot of effort and time, and is not motivated to 
do so because believes nothing is personally affecting him.  Interviewee gets 
most of his information from Twitter or gamers, topic is not spoken about at 
home or in school. Interviewee has the time, but lacks the motivation.



INTERVIEW QUESTIONS:



Interviewer   

How old are you?



#1  

 20



Interviewer   

What are you up to these days? Are you studying, working or something 
totally different?



#1  

Nope. I am doing like I guess you would call it self employed I think I mean, I do 
freelance writing and drawing.



Interviewer   

Can you tell me what your typical day looks like?



#1  

I wake up and I hop on my computer and then I stay on my computer until the 
day ends. For the most part, I play one game because it's a daily thing. And then 
after that I will either write some stuff about my book, or just watch like videos 
for the rest of the day. Usually, it's not too much I don't have a lot going on right 
now.



Interviewer   

What kind of videos do you watch? Can you tell me more?



#1  

Like video game stuff. I don't look like anything else.



Interviewer   

What app do you find yourself using the most?



#1  

Like on my phone? Like, I don't really use my phone for much things. I would say 
arguably would be YouTube, but like I wouldn't count that completely because 
like YouTube is also a computer thing. So if I watch a video on my computer, and 
I step away from my computer, I'll finish it on my phone. But my phone mostly I 
will also use it for Twitter and stuff like that. But I don't really I don't use 
Instagram or snapchat, like,  I don't do this anymore. Just mostly Twitter and 
YouTube.



Interviewer   

Twitter and YouTube. Why do you use these apps? What do you like about 
them?



#1  

Why don't you use Twitter. Everybody is on Twitter. I mean nobody's I mean 
most people don't use Facebook. Certainly none of my friends I know. And, like, 
influencers. People I watch is because I like see what they're talking about. Or 
just for jokes and memes. Because that's arguably all that Twitter. I mean, 

Interviewer   

Any others apps that you like?



#1  

I like Discord. Also have a discord just to talk to my friends. We just like hop in 
voice call and that's it.



Interviewer   

Are there any apps that you just don't like very much? 



#1  


 Tumblr I also don't 
like but I wanted to use Tumblr for my writing. But Tumblr is confusing. This set 
up a website like it did like set up your own profile. It's not like I don't like 
Instagram too much. We're just I just hop on it to see what my friends are up to. 
What pictures they take, and stuff like that. Nobody uses Snapchat anymore. So 
I only have it for like one or two streets. I think that's really it because I think 
everything else is like nothing that my gender or like my age group of people 
like did so like used and



Interviewer   

You say you hop on Instagram just to like keep in touch with friends. Is 
something specific about Instagram that you don't like.



#1  

No, it's just it's just another thing that is like easy to do. It's not easy. It's sort of 
like I think of

 Or 
like, pretty You can also like retweet, quote retreat. So you can see when people 
say on certain things, like Instagrams and more like just like focus on oh, here's a 
picture of what happened that day.



Interviewer   

I'm curious. What are your thoughts on government?



#1  

I mean, I don't know because the government is so vague. 

. 
But I understand why they do some things. It's just not completely the right way 
to do it. In my opinion.



Interviewer   

Can you tell me more?



#1  

Things like spending not a lot of stuff into like schooling or educatio, very 
focused like military, but there's also a need for that because people will be like, 
Oh, why is the military so funded? But then when another country is having an 
issue, people always like, why is the US not helping? And 

  Also things like gun control, which is a whole other issue. But it's 
like let's say this is an easy way to fix gun control without having to take away 
guns. It's good to fine I think as we fight it's just the way people are getting 
guns.



Interviewer   

How would you fix it?



#1  

Oh, license. Just give me like yeah, how people do like a driver's license. But for 
guns. Like that's, that's pretty simple. You have to like, Oh, if you want to drive a 
car, because a car is a weapon, so why don't people have licensed riffles 
because I mean, it's pretty easy. 



Interviewer   

Any other thoughts on government?



#1  

So like what 

 They were like, if tick tock connects to the Wi Fi does it 
connect to my home Wi Fi So yeah, that's Wi Fi it's I don't know, it's 

Interviewer   

why do you find it stupid for them to ban tick tock? 



#1  

I mean, I think it should be limited for ages, but I don't think it shouldn't be 
banned. Like they've proven to do things that other day like data companies 
don't do. Facebook collects your data. So Instagram collection data sells it. 
Google, if I talk like say I wanna I was thinking going to Disney World. My phone 
will give me an ad for Disney World probably just because that's how it is. But 
like also we accept those terms so they can do so it's just one of the things that 
just tick tock is like not America owned so they want to get rid of it. In places like 
that we do. Just because that's how it is.



Interviewer   

I want to refer to back to something you said. You said you would limit it for 
ages. Can you tell me more about what you meant?



#1  

YouTube Kids YouTube kids? I mean of course there have to be like a parent 
thing because anybody can lie about their age online so obviously the parents 
will control or like it yeah. What I when I was like 11 or something with Roblox 
or something was like 13 Plus robots. Let's say like, come out when I was like 
11 say like, something old? Oh, yeah. Okay, I had a Twitter account before I 
turned 13. But, or No, I think I did have a Twitter account when I was like 13 but 
I put my age a lot older. Just I always put like, I used to put like a 1997 or 
whatever because I could do that. And I knew how to do that. And so I didn't 
have to be limited by like, Oh, you're under 13 or you're 13 or you're an 18 So 
like, I don't know a lot of some websites just Oh, click here if you're 18 Yeah, but 
it's up to the parents or at least maintain but the kid is watching like YouTube 
kids either kids is perfect. If the if the kid had any kind of like knowledge of how 
to change your age, they could easily just go on regular YouTube. So just up to 
the parents. It's a half and half because I mean, obviously the the the 
government can't rely on like, oh, every parent has to do this, but they can't rely 
on them. So they didn't realize they have to think about like the stupid parents. 
So that's why they wanted to I think that's where they wanted to ban it was just 
their kids that are they were like parents that they couldn't rely on to like 
Washington kids. So they just had to say flat out okay, just get rid of it. 

[In short: More parental control. Think banning tiktok because of kid control.]



Interviewer   

I didn't hear about them banning Tiktok. How did you hear or learn about it? 



#1  

It's just for their main page, the front page. I mean, 

So people talking 
about it and it's also because again with 

Interviewer   

How interested, are you in local politics?



#1  

I haven't looked anything up. I only registered 

to vote but I actually didn't want to because I dont want to do jury duty. Is it then 
I don't have to do jury duty if I'm not registered to vote, and I don't want to do 
jury duty. But that's just me. 

Interviewer   

Okay, I'm curious, Why do you feel like you don't know anything? 



#1  

um, I mean, when it comes to like, especially, or I guess I'm having to like I don't 
have a TV in my room. I don't put on the news and isn't something that like I 
really like watch as a kid so I have no reason to watch and now I mean, I have a 
stable life. I think if something changes like if something is affecting us like 
government wise, my parents will usually complain about it. But for what I 
know right now is that they have somebody that they want in power or power. 
Somebody they voted for it works worked well with what they want. It's just 
like, okay, as long as I'm fine and whatever. 

Interviewer   

What do you think the local government is responsible for?



#1  

Like what, state or county?



Interviewer   

Let's start with the County.



#1  

for the most part I was thinking about it's like having to do with like roads, 
infrastructure. Maybe I mean, 

 But so like, I think school is like a broad they 
all work together type of thing. But I would think about like the county itself or 
kind of infrastructure. Selling plots, like for this like house or like the apartment 
buildings or whatever they call the complexes or they started building around 
that maybe like general like I don't think they know it just they can only we only 
have state taxes in Florida. We'd have Well we do have income cuts. No, no, I 
don't think we don't. We don't maybe can be really bad. I think we don't have 
income tax. I think we just have to know we have a conservative state tax. I think 
that's what it is. I'm pretty sure but no, I don't know what the county does. 

 And like the senator 
and governor I would think its more of like tax stuff. of actual like general like 
laws like state laws.



Interviewer   

what kind of state laws? Can you tell me more?



#1  

I mean, I would assume one our national park I mean, right the Everglades they 
probably have to do stuff with the Everglades too. Pretty sure. Some or

 I think each state can 
have their own gun control laws to the only big one I think about because 
everything else I feel like it's probably they get a very small menu state like oh, 
you can't park your elephant in a like time thing which is like a like a joke or like, 
you can't sing in the shower with your swimming trunks on those are like laws I 
remember hearing about but like I don't, 

. Oh, marriage. No, no, marriage is countrywide. 



Interviewer

Like state and county wise, which is most important to you?



#1


Like I see 
like, I like it. Yeah, I'm like, I don't care. But yeah, probably definitely this the 
whole state itself because that's such a bigger thing like you hear everybody 
complaining about like the governor, the senator just like nobody like wants 
them around the county if you'd like such a small thing, and again, like what 
they control is such a small thing, but it is.



Interviewer   

Okay, what are your thoughts on community engagement in local 
government?



#1  

I mean, sometimes I see like, I see like, Hey, we're having a, a, like a city 
conference or whatever. Like, like a little like thing that 

. Maybe you feel like those are more effective, like 
smaller cities or smaller like counties than like Florida where 

Interviewer   

Why do you think it's more effective? In smaller cities?



#1  

People everybody knows each other people people like you go to like, some 
countryside places. And then like you go to a diner and then like the person the 
waiter knows everybody's name there certainly just goes there. I just feel like it's 
one of those things where as like, American people, I mean, not like I guess not 
like for like immigrants and stuff like that. I mean, just so weird. Like, you go to 
some places like Ohio or something. 

. Like as tight knit. 
People just don't care if you know everybody. Like even in my school, my history 
class. Like it's kind of an elective. It's not every class we're like. 30 something 
students in there. I knew the people around the other half of the class never 
learned the names. They were here to talk to them. That's just because that's 
how it is it was there too far. They're like not not of important stimuli. I'm never 
going to talk to them. Just one of those things. 



Interviewer   

How does it change community involvement to know others? 



#1  

I mean, people people are more likely to listen to each other. People are more 
likely to actually like talk to each other. Like I only know a few neighbors here. I 
don't know the people that see like, a diagonal for me, like my parents went 
missing or like down the street and when you've been there this is one of the 
things 

Whereas like here in this this neighborhood 
alone, I you know, like four houses



Interviewer   

Have you ever I think you've already mentioned this, but I'm gonna ask it 
anyways. Have you ever participated in a community event? 



#1  

One I mean I don't have a way of transport usual car. So that's just because 
limited cars and without the house no matter how fit to I don't like social 
interaction. That's just me doing my room too much. And three is just one of 
those things. 

Interviewer   

If there's something that did change, or that did affect you, would you be 
more inclined to go?



#1  

Probably not. I'm probably just silently complain about it. Like man, this sucks. 
Just one of those things where it's like trade to affect me without me saying like 
super like, it would have to affect my parents more than anything really affected 
me. So I feel like my parents would it was like super like crazy. Maybe, but it 
would it would depend so much on what it was. It was like like a shooting 
happen like at my sister's school. And like she got hurt or something like that. 
Yeah.

Interviewer   

Why not try to get involved before to prevent that? 



#1

but my school has already had a mission walkouts. And stuff like that. And 
nothing has happened from those like when was the school that was like nearby 
with the Valentine's Day Stoneman Stoneman Douglas or something like that. 
Yeah, they had their thing. My school had. thing, a couple of walkouts, stuff like 
that, and we complain about or like people complain about it. I don't think I like 
there's a part to that actually, because I'm not a person like 

 And then I know my mom will get really angry if I 
walked out and stuff like that. Like stuff like that. And I'd rather respect my mom 
than most other things. 



Interviewer   

What do you mean stuff like that? 



#1  

Like protesting. because my mom's parents are very good. Yeah, I mean, even 
Mike do a bunch of stuff to try to stop it. Nothing's happened. Just feels like 
yelling into like a brick wall



Interviewer   

Are you interested in getting involved at all in local government?



#1  

Probably not. I'm 20 I'll probably move at some point from Florida. It's not 
something I I'm constantly thinking like, Oh, I'm against the government. No, I 
got I'm thinking about like, Oh, I gotta do my life. I mean, like, yeah, 

 How am I going to live not super prioritize you I guess old people 
are really like older people are really into, like voting and stuff than younger 
people. Something that like we 
need to focus on in my opinion.



Interviewer   

What would make you more engaged?



#1  

Being older having children stuff like that, like I always talked about. I don't get 
tripped up by children are probably go to church. I would do like what my 
parents did like the first couple years, make them go to church when they can at 
least like listen to it and hear it. Or like if I hear about stuff happening in other 
schools when I'm an older and I have a kid Yeah, I would want something to 
happen because if it's still happening when I'm an adult, it's probably it could 
happen one day affect my kids then yeah, I would talk about it. It's a thing of 
like, 

And then like, right now it's like, oh, they're protected like my cat. 
Walking out of the door whenever somebody opens.  

Interviewer   

Why not be engaged and advocate for yourself?



#1  

I'm sorry, I don't 

. Most guys have pretty good girlish 
release relations and stuff. I look white, Im white passing, so not many issues 
there so

 Like I can say all I want about like oh, 
people of color and how they can do that. Like I don't have any knowledge of 
that.

Interviewer   

Okay. How do you learn about local politics?



#1  

I don't know anything about going on 

them most local I wouldn't know and maybe like the school like, like, where's 
your school system? Or what is the school thing? I don't know. This whole thing 
is called. I mean, College Board isn't local. That's like, that's like a full thing. I 
don't know when. I don't know what new school stuff is.



Interviewer   

Like Broward Public Schools?



#1  

Yeah, like especially. Because like sometimes it'll like, change some stuff and 
people will talk about it. But other than that, I mean after leaving school, 

I don't think I've Yeah, I know 
some of the positions but no, I don't. I don't know anything about it.



Interviewer   

Why? Why do you thinkvthat you don't learn about local politics?



#1  

I don't know. The school board to decide what we learned about I mean, why 
they got rid of the African and like history class and there was a there was a one 
of my school had one 

Interviewer   

Why don't you go learn about it?



#1  


Interviewer   

If you had to learn more about local politics and local government, what 
would you do? How would you go about it?



#1  

Um, I mean, I think a very important thing that like a lot of people don't do is 
different news networks. What my parents my mom hates CNN. My dad listens 
to CNN, or Fox. My mom only this is like her trump focused news outlets. 

Interviewer   

so one way you would go about it is watching the news, anything else?



#1  

 Yeah, 

people who are like dumb but still give their opinion are like the Twitch 
streamer. This volunteer thing is about talking about politics. I mean it that's 
why I say Twitch Twitch stream. Yeah. Yeah, and that's pretty good. Because one 

 Infowars like with their voices name Alex Jones you know 
like I know already called the frogs gay. He said the water they're turning the 
frogs gay. That's just I don't know anything about it. It's just a good joke place.



Interviewer   

Is Twitch another platform or app that youuse? 



#1  

Oh, yeah. But I mean, it's just more games live streaming real life stuff.



Interviewer   

Do you get some of your information there too?



#1  

I watch idiots play video games.

If I were there for news, I would be dumb, 
dumber than now.



Interviewer   

What do you see that are some challenges when trying to engage?



#1  


 Because I don't think anybody will stop me from doing anything. thing 
of like, maybe a person of color would have more like issues with doing 
something like if they wanted to. If I wanted to support Trump or something, 
nobody would care or some people would care. They would be angry if I 
supported Joe Biden people would be she's one of these were like, 

 Like my mom she has like sticker flags like 
the blue lives matter and stuff like that. I'm like that is gonna get us something 
went like somebody's gonna get angry at us. 

What but we're not talking to my uncles and aunts too much anymore. 
Being gay having gone over there and like since COVID political divide this and 
I've never liked it so 

Interviewer   

What would be a better way for you to get involved in your community?



#1  

know people probably talk to neighbors are more familiar. Surely. You talk to 
neighbors like once you walk outside when they're like outside the same time 
and talking again. This is more of a thing of it's a routine thing to like, get 
involved in places or like see, like, hurricane comes by like power goes out on 
people who then have to like Sir like talking to each other for like, maybe 
somebody's like something broke in their house. They ask for help. And that's 
like, 

 There's really 
hurricanes in Florida. That can be seen depending on how bad the hurricane is. 
That's that's like a whole entire thing of a I would only do it then during 
emergencies. I would never gonna go out of my way to do it, which is messed up 
but I mean, that's that's sometimes just how it has to happen.



Interviewer   

How do you think the local government currently encourages residents to 
participate?



#1  


You don't get like flyers or maybe in the mail. I don't see my 
parents again, pick up the mail. Just one of the things. When you live with like 
family or something you're not really going to know what's happening unless 
you pick up just one of the things where I think you have to live alone more than 
anything to like understand what's happening. Then living with others.



Interviewer   

Do you think the local government is doing anything else to try to encourage 
residents?



#1  

not that I've seen again,

Interviewer   

So how does your local government currently share information on elections?



#1  


 Like saying like sharing like a this was a this was written 
so that maybe on Twitter, somebody will say something because I follow some 
people don't like they knew in school and Twitter, or Twitter, some of these just 
like the local trending, pick like stuff around you that's trending. 

 like follow the account of a government comparison, unless 
it's like the President or something like that. So



Interviewer   

you gave me examples of like, what you think would be ways and you've said 
you've never heard of anything and that you don't know. Why do you think 
that is?



#1  

I'm  a person who likes to be given stuff, like especially like targeted by with 
food. I don't I don't look for recipes, or there's somebody give me like a menu 
and I pick from it. 

Interviewer   

You said people don't like interacting and we're seeking it out. Does this include 
you?



#1  

 Yeah, I don't like doing that at all. I'm super into the show. So I never like to tell 
you what I it's my teacher providing great your own. I would be sitting in class 
waiting for class and thinking over like how am I going to like I'm resetting What 
am I say to them? For the grade? Or like sometimes I just won't do it. I just walk 
out. I'll be like, I'll say okay, I'm going to walk up and say this. I'm going to do it 
and then when the class ends as you walk out of the class, I think that's just 
how I am I never I never liked confronting stuff. Just feels weird.



Interviewer   

Okay, thanks for sharing. What specific steps do you think local government 
officials can take to encourage more meaningful interaction with residents?



#1  


Like when's the next 
presidential election? 2024 Right. Yeah, by then. I'll be 23 No, 22 I'll be like 22 
And by then, I mean, 

Interviewer   

You said, like, don't tell us to go vote for you. Like tell us what you're doing 
and how it affects us. If you knew what they were doing and how it  
personally affects you. Would that motivate you more?



#1  

Maybe, I mean, again, I don't want to have to be registered to vote was because I 
don't like the things that come with being registered to vote. There's just so 
much like forced stuff on top of that. I don't think I mean, if I wanted to be like I 
just think like registering your vote puts so much on like you your name in the 
country. But I mean, I also know that like not doing jury duty. Stuff like that. I 
don't know. It's weird, that I just

.



Interviewer   

Why is that? Why don't you like doing government thing?



#1  

It's a responsibility. I'm very forgetful person. Like the notary thing. You had to 
like renew always. And if you don't renew, you have to then go to a place turn in 
your stuff, stuff like that, and I just don't like doing that. I rather just be like a 
person where it's like, I just live and like, I'll pay my taxes and I'll just chill. Like, I 
don't drive. And I mean, I don't I don't like the idea of like having being forced to 
do something especially like, Oh, if you're registered to vote, if there's your name 
is automatically put in what what is it called? Pre drafting. You can put in drops 
in like you're asking like name cue. Like, I just wanted to vote for president. I 
don't want to get a wash. It's one of those weird things where things a lot of 
different things come from it. And I think it was beautiful. Like if people knew 
like, Hey, if you're registered to vote, you have to do your you do this, you do 
that, which is why I think they don't tell people. This is why because you always 
hear about like, oh, once you turn 18 And the government knows that you're 
isolated. You're registered to like jury duty. So it's like you can't stop that but it's 
connected to your voter registry.



Interviewer   

Okay, um, one of my last questions is what do you think the role of 
technology is to empower more community engagement



#1  


 Sometimes. There'll be live streams, 
like recording the whole thing. Like the Tick Tock Congress thing it was a live 
stream to like the site. 

Interviewer   

Do you think that's the case now?



#1  

I still think yeah, I mean, I've never like I don't hear my people physically going 
places at least I haven't heard about people going to places none of my friends. I 
just hear about things online always.



Interviewer   

So if these resources are already out there, why not partake?



#1  


I don't make money to be taxed for it. I don't. I don't I don't own a gun to one 
I keep my guns.



Interviewer   

Thank you, before we say goodbye, It's not going to hurt my feelings. But I 
am curious, like, how was your experience with this interview?



#1  

It's really liked it actually because like, it's it's clear and how you ask questions 
and then bounce off my like responses again. Even if like they weren't actual 
questions that you hadn't like ran down, you still ask questions about what I 
thought about some stuff. When an interviewer should do, you can follow a 
script completely. You shouldn't mouse around.



Interviewer   

How do they feel  talking about politics and community engagement?



#1  


I've never seen or done like a political test so I don’t know if I’m like a centralist 
or what. But, I mean, I have some pretty like common sense. Ideas for like myself 
that I think fit pretty well into like political stuff.



Interviewer   

I think you have quite a few external outlets where you’ve been getting your 
information that you might not even be aware of.



#1  

Yeah, I mean, there's, I think there's everybody with parents. You you naturally 
learn things from them that like you never even realize. For me. It's my parents 
taught me like oh, your money is your money. Like that's that's like something or

everyday influencers. Exactly. 



Interviewer   

What are your thoughts on recycling? Do you think recycling is important? 



#1  

We don't get any more here. It’s been gone. I feel like if people don't recycle, 
make the garbage places recycled better. Put in literal systems that Recycle for 
you. Like what why Why can't a garbage dispose place have an easy way to 
separate plastics papers from metals? I mean, yeah, it helps if the people do it, 
but we don't have a recycling bin here where suddenly we can change it.



Interviewer   

It's not insane. Yeah, blew my mind. When I moved back. I was like, where's 
the recycling bin?



#1  

I mean, I've I feel like I always, I mean, it shouldn't be a thing where they 
automatically recycles. And like the garbage places. It shouldn't be a thing 
where you have to trust the people that do it.



Interviewer   

But did you know that was decided at the local level. That's just Pembroke 
Pines, who doesn't recycle.



#1  


 I mean, I don't look out the 
garbage cans. I don't I don't I don't look at like garbage trucks coming. I just I just 
one day was throwing garbage. And then just realize, why is the blue bin so out 
here? We don't use this and it's like, oh, we don't use it because nobody recycles 
here.



Interviewer   

Is there anything else you want to share? 



#1  

Oh, no, that's it. I'm not good at  like coming up with stuff like you.






Twitter. Is a cesspool and just dumb stuff.



I don't like Facebook. Facebook is like for old people. And it's like I have to use 
my real name and come on people don't want to use that.

 it's mostly just for pictures. Like it's not like Twitter where Twitter 
you can literally like type random things. And then like good conversation.

There's so many parts 
of a government that I can't really say what's important, like there's some dumb 
things that happen. There's some good things that happen. There's a necessity 
for it, but there's also like, they do, arguably some pretty dumb stuff at times

there's such a back 
and forth thing with people like people want multiple things, but they never can 
agree on it.

they focus on or things of like, being like the Tick Tock thing. 
They're so stupid.

they're 
pretty dumb about some things. 



everybodys talking, 
especially when it's like people who are influences in most of them posts like 
clips or stuff on or to talk to you just to get some like views. 

the government how they ask 
questions and tal, Its so dumb, so they'll make jokes about it.



No, I don't know anything about it. 

I just have my own personal thing. I just I don't like 
the idea of having to go all the way over there for however many hours or 
whatever.



If I was older, and I was living on my 
own and I had to be around to do my own stuff. Maybe I would look into it a 
little bit more. But it's like, not something that as a young adult living with his 
parents at the focus about.



I don't know if the school system is part of the 
county. I would maybe assume so.

I 
would just assume you like structure. I'm just like the city itself or like the county 
itself, just keeping everything in like so it's clean in shape.

 abortion 
is a state thing right for now. Right? It's not country wide.

I can't think of any like big big ones that 
like affect me day to day or affect people day to day like abortion, gun laws, stuff 
like that

Like, I don't even hear about people running for like county positions. But you 
maybe one time I did like on a YouTube ad, but like, I just skip the ad. 

they put on the grass like 
a sign thing. My parents have never done any of that. And I don't know anybody 
who has I think maybe like a lot older people or like a people who have like 
concerns go to those things, but I've never had like a concern for like ever had 
my parents get into this

most of us don't 
care what's happening.



You go to a small a city there, everybody's 
there. They're like, oh, this person is new. You're gonna go to New York. And 
nobody knows like the person next door. That's just how it is some way when 
you're in like a busy suburb place or something that's fine

where people know each other so they'll like they'll talk to each other 
and like they'll talk about issues. 

Where it's like, I don't need to I don't have any issues to talk about. 
I don't have any input to give. So no reason to be there. I would think there's no 
reason.



 I would care because obviously it affected somebody close to me. It was I 
mean, nothing. It had to be it would have to get really close to like saying 
personal for me to actually care super hard about doing it



I didn't know about 
it, when it was happening.

if I'm 50 
years old, living in like my local city and like a suburb. Yeah, I'll probably get into 
the local government. But right now I'm 20. I got to think about like, how to 
make money.

Just because at the moment, it's not a priority. 

when you have something to protect, you're more like you're more inclined 
to protect it. 

I always told myself, if I 
was older with children, yes, because I will want my kid to be better than what I 
was, at least like socially.



I don't think I have a lot of things like I'm not a girl. I don't have 
to deal with like abortion, stuff like that

 I don't have to deal with too many issues there. And sometimes I can't 
relate to some issue other people have.

 I can only tell people to like yeah, support them. But I don't think I'm 
qualified to say things about it. So why should I vote for abortion when it should 
just be a thing that I don't decide. I'm a guy not a girl so it doesnt affect me. 



I don't I don't know anything  local politics. 

I don't 
know anything. I mean, not even in school did we we ever talk about local 
government and in my classes either because US government just talked about 
general government. I mean, we never really had like a local government 
section. It's always been just general government. 

I think I read somewhere that the school board was 
removing it from like, or like Florida School we're removing



I mean, never hear of anything about what is going on. Hear nothing, see 
nothing.



I think 
it's super bad to only have one out like, only listen to like one group, because 
you're only getting like the people who agree with you. You're not getting the 
people who disagree with you. Like I think it's important if you're trying to form 
an opinion to hear both sides.



Twitter. I mean, Twitter. Twitter is about again is everybody talks there.

I mean, really, don't go out searching for news and instead get it from like 
somebody like, I mean, that's why someone like Infowars. Infowars is something 
that people listen to because it is how some people get their information is 
through info warriors.

 There’s only one guy, the only person I know on 
there's one political streamer who is pretty popular. That's all I know. But like 
no, I don't go off in there for any news. 

I don't think I have challenges with it. Like if I wanted to go do it. I can do it. 
Again. I'm a white passing male. Nobody's going to stop me from learning 
anything.

no matter 
what you do people be aggressive towards you. Which is why I say we should 
why I'm guessing people silence about who they voted for stuff like that. 
Because you want people go crazy.

And I'm not like putting like my 
political views up there anyways because its terrible and because it like divivdes 
family. 

I'd never cared to really get into it because I saw how it can 
tear people apart. So maybe that's the only thing they like stops me from 
learning about it is because what it does.



I mean, my my opinion that's like the most like local thing you can do. It's 
helping the people around you. During like stressful times.

Probably not at all. Again, the only time I've seen like a like a we're having a city 
like a town hall meeting or something like that is like a sign put into the ground. 
You see when you drive by? It's like never heard about it on the TV. Don't hear 
anywhere else. 

 the only time I've heard about anything was like, I get 
the YouTube ad for like, Hey, I'm running for this and sudden it's like, okay, cool.  
But they haven’t said like their name and like what they're running for.



I've never heard anything the most you hear about is the senator or governor. 
And then like, the people I know will be like sharing stories on Instagram 
complaining about it.

But other than 
that, I mean, I've never seen never heard of anything, maybe the TV if I turn it on, 
but I don't go on the TV. Nobody really uses TV anymore. Because like Netflix 
exists Disney plus, Hulu, stuff like that. And one of the things were they the 
they're focused on the TV aspects or maybe the TV aspect, and maybe some of 
them are on Twitter, but they have to think about like people aren't going out of 
their way to look up,

That's, that's just how I am so people don't like interacting to 
get information or like seeking it out. They rather it easily be accessible to them 
like some form away.



Encourage? Um, I feel like when they try super hard, it pushes people away. Like 
don't like relate to us and like try to make us go and vote for stuff. Tell us what 
you're doing and how it can affect us in some sort of way. 

most presidential stuff probably still won't affect me. It's 
things that I like, especially with the younger generation, so many things won't 
affect us, but then like student debt.



 I just don't like doing government things. Like 
when I was working at a UPS they said, Oh, if you become a notary person, they 
up your pay. I didn't want to do that because I had to go deal with governments

Shows people and  it lets people just read about it easier. I don't have to I don't 
have to leave my house to go hear about it.

You can watch it there is easier access to see something 
or ever having to physically be there, for whatever reason, disabled, inability to 
drive, you can't go there. So it's easier just to watch it or read about it online.



Again, it doesn't change my day to day. It's not something that I need to focus 
on. 

It's fine for somebody who doesn't really look at politics know too much about 
politics. I feel like I have like a common sense understanding about some things. 


I mean, again, it's one of those things where it happened. I never knew what 
happened. Yeah, nobody, nobody talked about it.
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“not updated 
information, like 
you will get 
these websites. 
And they're like, 
super ancient 
and and you just 
cannot find 
them if you're 
looking for. And 
I think that that 
almost like lack 
of support, and 
that 
infrastructure 
that would foster 
engagement is 
what partly 
makes it hard to 
be like, Okay, 
well, I was 
gonna see if I 
can figure this 
out. But it's too 
hard now. 
Because I have 
other things to 
do with my 
time.”

“And I'm like, 
my guy, it's not 
enough to like 
put some 
random flyer 
like in your 
store. In your 
window. That's 
crazy. Like, I'm 
probably not 
gonna read it. I 
might not even 
ever see it.”

“more 
consistent and 
different types 
of outreach from 
like different 
sort of like 
community 
actors.”

“it's a lot more 
like to focus on 
like the 
economic type of 
participation 
and less so kind 
of like, nitty 
gritty stuff.”

“more 
accessible, what 
kinds of things 
are going on in 
particular 
meetings, like, 
guess what, you 
guys put it on 
Zoom? Like, 
these things are 
simple, they're 
not that hard. 
That can make a 
huge 
difference.”

“I I know how 
important it is 
logically and I 
show up and  I'm 
sure to vote but 
sometimes I also 
think that like 
just in a very day 
to day way. I like 
I don't always 
know what's 
going on and it's 
hard especially 
when feeling a 
little bit like 
transient”

“I would say that 
I found out to 
put it on a scale 
of one to 10 I 
would put it at 
maybe like six 
and a half, seven 
range. So partly 
just because 
sometimes I 
think the thing 
that like almost 
like holds me 
back is just that I 
have a different 
connection to 
this community 
than other 
people do.”

“I would like to 
see more of that 
would be one of 
just like more 
outreach to 
different kinds 
of like sectors of 
the community.”

“Other type of 
community 
involvement 
appeals to me 
more, but 
sometimes 
they're hard to 
find out about.”“so hard is like 

knowing where 
to look, and 
figuring out who 
you ask for when 
you want to be 
like engaged or 
be involved. I 
think that's one 
of the things is 
like, I think 
sometimes any 
type of 
government and 
even the whole 
can almost feel 
more 
complicated 
than it is.”

“ so often I think 
some of those 
communications 
just don't feel 
like send to me 
and if if they 
were delivered 
maybe a little 
differently, I 
would, I would 
feel more likely 
to be involved or 
engaged.”

“very focused on 
encouraging 
people to be 
involved, 
especially with 
supporting small 
businesses, but I 
definitely see 
less stuff that's 
focused on, like, 
governmental 
process.” 

“make 
themselves a lot 
more visible and 
a lot more 
accessible.”

“it kind of like it 
kills your desire 
to be super 
engaged because  
so much 
aggression 
coming from 
that, like group 
of people.”

“ this could be 
wrong, but the 
impression that 
I've gotten is 
that local 
governments get 
used to like a 
particular group 
of people being 
really involved 
and kind of focus 
their 
communications 
on these like, 
most likely 
participants, and 
don't necessarily 
put the same 
energy into 
thinking about 
but how can we 
just widen that 
circle?”

“its very difficult 
to find 
information 
readily in my 
opinion about 
like, what's the 
next public town 
hall that I could 
just go to, and 
like, let my freak 
flag fly and like, 
say all the things 
I want to say, 
like that is not as 
readily 
accessible,”

“Because like I 
think the system  
can work, it does 
work. The thing 
is that we're 
sometimes 
watching it work 
in a way that we 
don't like 
because of  
actors who've 
been given 
access to the 
system like they 
are doing what 
they were 
intended to do.”

“But I think in 
terms of like, 
boosting support 
for different like 
different, 
different like 
resources, like 
for like libraries 
or like fire 
departments or 
things like that, 
or like making 
sure we have 
enough, like 
ballot drop off 
boxes like that is 
something that I 
feel more 
passionately 
about.”

“The way these 
different kind of 
like community 
centers will, like 
do outreach is so 
old school.”

“I use tiktok 
..it's like such a 
fast way to find 
out about things 
that are going on 
and then I can 
look it up later or 
more in depth 
myself 
depending on 
the topic area. “

“they're really 
good about it. 
will send out 
emails with 
reminders, and 
there's always 
tons of signs. 
reminding 
people of 
Election Day, 
especially in 
your different 
polling places. 
And a lot of local 
businesses will 
even put stuff on 
window and like 
decorative, like 
things that like 
go with, Election 
Day. So there's 
definitely a lot of 
commitment to 
sharing that 
widely.”

“government 
has, like the 
potential for 
incredible 
success, but it's 
one of those 
things that you 
need to like, 
Believe in it and 
give it the tools 
and the 
opportunity to 
like prove you 
right”

“really good at 
different kind of 
like local news 
outlets provide 
really useful 
guides to kind of 
compare 
different 
candidates or 
like, what's the 
ramification of a 
given like ballot 
measure or 
whatever would 
mean and so I'm 
like, I like doing 
that.”

“feel like really 
optimistic 
because I think 
that, especially 
Gen Z, like at 
large, at least the 
feeling that I 
have this like, 
there's just a 
much more like 
casual 
awareness and 
interest and 
degree of 
engagement that 
sometimes just 
looks a little bit 
different”

“like a 
generation that 
is, you know, 
like, I think a 
little bit 
pessimistic. But 
partly because 
there's a lot of, I 
think, like 
political 
gatekeeping that 
happens.”

“I just kind of 
found so many 
different 
creators, 
especially with 
Gen Z creators 
who wanted to 
start like talking 
about these 
things, and who 
were really 
excited about the 
growth of this 
platform to be 
able to share 
their opinions 
about something 
like I know like 
for example, in 
the wake of like 
the most recent 
school shooting 
in Nashville, 
there have been 
so many 
different Gen Z 
creators talking 
about 
encouraging 
people to reach 
out to their 
Congress, 
Congress people, 
and so on. “

“you get out of 
something, what 
you put into it.”

“ libraries, for 
example. There's 
always a lot of 
information 
about stuff 
there. I think 
that that's 
something that I 
would would 
want to do. 
Which starts 
with me”

“votes are not 
taken for 
granted, the way 
that they are 
sometimes taken 
for granted and 
other in like 
other 
communities 
that I've lived 
in.”

“I'm not really 
someone who 
has ever super 
hype about like a 
campaign 
environment. 
That's just like, 
not me.”

“I feel like there 
are things that 
are going on that 
are also just like, 
not things that I 
want to be, like, 
super involved 
in, like, I've 
never felt 
excited about the 
prospect of, like, 
helping different 
candidates get 
reelected,”

“would be cool 
to see, to see 
something that's 
like more for 
someone of like, 
my demographic 
of like my age 
group or people 
who, you know, 
like work in this 
area, but don't 
like work 
physically in 
there.”

“ they come 
crawling out of 
the woodwork 
when they want 
to ask for your 
vote, and then 
they kind of stick 
back into it. 
Sometimes. I 
think more 
about like 
regular visibility 
will make a huge 
difference”

“And like we 
have the 
responsibility 
and the 
opportunity to 
like be involved 
in that and make 
it work for us in 
a way that it's 
positive. That 
was for us but 
for everyone like 
for the rest of 
society and for 
the planet.”

“they're 
responsible for 
looking after 
their citizens 
first. And 
ensuring that 
the place that 
people live is a 
place that people 
not just wants to 
live, but like, are 
able to continue 
to live.”

“ do a really 
good job of 
sending out a 
specific set of 
questions to 
different 
candidates for 
different 
positions. And 
then like, 
include their, 
like direct 
responses and 
then share those 
online, which 
makes it 
extremely 
accessible. And I 
also find it really 
valuable to 
when, like 
candidates 
getting their 
own words like 
this is exactly 
what they said”

“ I think 
comparatively, 
this is a very like 
engaged place, 
which is exciting 
for me to see”

“I feel very 
confident in my 
capacity to build 
the algorithm to 
like do the 
things that I 
want so that I 
received the 
content that I 
want. Like I get 
my news I get 
the politics I get 
it. Whereas 
Facebook I just 
don't feel that 
way like it felt 
like it was so 
communal and 
now it's just like 
aggressive.”

“ I did a lot of 
like candidate 
and like issued 
research during 
election season. 
[Google]”

“we would be 
dressed up as 
like Disney 
princesses and 
things like that. I 
did a lot of those 
kinds of things.”

“I'm on their 
email lists, and 
so I just send out 
like, they're like 
oh, we're having 
some kind of a 
town hall or like, 
we're gonna be 
working on 
getting like 
signatures for 
whatever 
petition.”

“When reading 
and researching 
have to be 
careful about the 
big issue of 
disinformation 
and 
misinformation 
being spread.”

“But I had some 
experiences like 
growing up 
where I would go 
and like attend 
school board 
meetings as this 
like strange 12 
year old and 
then have a lot of 
opinions and 
things to say 
about weird 
decisions that 
the school board 
would make.”

“ I'm someone 
that I like to be 
prepared. So I 
vote by mail, so I 
can have that 
time. “

“I try and be 
supportive 
community of 
any local 
farmers market, 
any local artisan 
market. All those 
kinds of things 
are things that I 
like to go to 
really regularly”

“But I think that 
a lot of what I 
get definitely 
comes out of like 
a digital complex 
and partly, like 
since I work 
from home, so 
I’ll see it 
online.”

“I found that it 
was a little bit 
time consuming 
but also very 
valuable. And 
something that I 
was like happy to 
do that I'm also 
used to doing it”

“I don't think 
they publicize it 
very easily. 
Maybe I don't 
even like want us 
to know that 
much so that 
people don't get 
in the way of just 
like what 
officials are 
talking about 
because they 
want to make 
the decisions 
themselves.”

“[people 
canvasing at the 
library]  by the 
library, and also 
another thing I 
always noticed 
every single time 
there's elections 
is that they have 
the little signs, 
like a ton of 
them. Like the 
whole grass is 
just filled with 
little signs with 
like different 
people. 

“They need to 
advertise more, 
but where people 
already look so it 
can be accessible 
like you can find 
it on your phone, 
then that is a lot 
easier.”

“if you actually 
have like, more 
information like 
if people just like 
knew if there 
was more of like 
a teaching 
people then 
people would be 
confident to do.”

“And I would 
and I also don't 
know who my 
local 
government 
officials are. I 
don't know 
much about 
them.”

“I have no idea.  
I don't know 
what they're 
doing to 
encourage 
participation.”

“ by the library,  
I always noticed 
every single time 
there's elections  
like the whole 
grass is just 
filled with little 
signs with like 
different people. 
But I don't stop 
to see like who 
they are like 
what their 
names are with 
their faces.

“They could 
advertise on 
social media 
about when 
they're going to 
speak 
somewhere 
when you could 
get how and 
when you can 
get in contact 
with them”

“It’s important 
but it can be 
hard. But I know 
a lot of people do 
get confused 
with that. And 
they'll recycle 
things that 
aren't 
recyclable”

“I think 
politicians 
should speak 
either at my 
university like 
they held like 
little 
conferences, or 
in other places 
like a park or a 
center. 
Something like a 
public space. 
Then I could go 
see them. Like 
for free. Like was 
accessible. “

“I don't know 
what they're 
doing to 
encourage 
participation.”

“I think they 
[local gov] could 
go to college 
campuses to talk 
to like the 
student body, 
especially since 
this population 
is so inactive in 
local 
government.”

“no matter 
where you are, 
you're getting 
most of your 
information 
from some type 
of device. And so 
it's very 
important to 
have resources 
on the internet, 
like readily 
available and 
easy to access”

“Like I said, it's 
hard to know 
what the issues 
are like what is 
being talked 
about local 
politics is what's 
in real time.”

“Googled the 
midterms. It 
took time and 
effort. And it was 
difficult because 
like sometimes 
you have what 
they want you to 
see like a 
candidate or 
they'll have a 
website and 
they'll post what 
they want voters 
to know so that 
they can get 
more of like a 
fan base.”

“it's hard to 
know what's 
bias.”

“Sometimes like 
I'll just talk 
about with my 
family with my 
parents or their 
family when we 
go to like family 
reunions but 
then there's the 
political wars.”

“And I would get 
articles by 
different news 
organizations. 
And so an issue I 
found there is a 
lot of these 
corporations, 
and companies 
are very bias and 
strong stance on 
one side.”

“I volunteer like 
in like beach 
cleanups and 
stuff like that 
and like Park 
cleanups”

“I believe I’m 
centered like, I 
don’t follow one 
side too strong. 
And I feel like 
people they 
don't, especially 
in politics, aren’t 
that. I think 
everyone’s too 
strong on one 
side.”

“Like I just don't 
know what the 
issues are like. I 
have no idea I'm 
oblivious. I 
haven't. I'm 
unaware of 
what's going on. 
I think that's the 
main thing 
because if I knew 
what was going 
on, then I could 
start to have an 
opinion.”

“[talking 
politics] I mean, 
I don't talk about 
politics too 
often. But I 
didn’t feel bad 
because I didn't 
feel like my 
opinions are 
being judged.”

“Instagram I 
actually deleted 
it recently 
because I felt 
like it was it can 
be very 
distracting”

“So I'm also like 
sharing content 
not only like 
receiving 
content” 
[Instagram]

“So I don't 
usually keep up 
too much with 
local politics. 
Especially since 
like sometimes 
you don't know 
where to get 
your 
information 
from. It seems 
everything has 
like a bias.”

“I don't watch 
the news on TV 
too much. Like I 
spend most of 
my time on like 
my college 
campus and like 
I've never seen a 
politician there.”

“If they can, like 
talk to us, or 
something to 
like, explain, like 
what they're 
doing something 
like that. I'd like 
to know more 
about my local 
politics and the 
politicians here 
are like, what 
their stances 
are.”

“ I think the 
people that I do 
know are 
engaged in local 
politics have like 
very strong 
opinions, either 
in one direction 
or the other”

“I remember 
there were like 
protests being 
organized and I 
joined the 
protests like 
because that was 
something I 
cared about. 
That was an 
issue that I 
wanted to get 
attention from 
government.”

“It was good to 
see like people 
who shared a 
common goal 
and thought the 
same way.”

“I am very 
interested in like 
learning more 
about local 
government, and 
like being able to 
understand 
morally, who are 
my local 
politicians what 
do they believe 
in?  What 
policies do they 
like?  What do 
they want to do 
well? what their 
goals?” 

“I think if the 
knowledge was 
more accessible, 
if I could, in a 
more easy way. 
Who my local 
politicians are 
and like, what 
my local issues 
and what's being 
talked about in 
local politics. 
Because right 
now, I wouldn't 
really know like, 
what the issues 
are.’

“I don’t [learn 
about local 
politics]”

“ Patria Y Vida, I 
did talk about 
that a little bit. 
With a few of my 
friends who also 
like were Cuban. 
So they also 
knew about it.”

“ I also use 
Pinterest. 
Because 
Pinterest is very 
visually 
appealing. And I 
like pretty 
pictures and it 
also doesn't 
stress me out. 
very calming.”

“I care about 
government 
being 
transparent and 
knowing who's 
in office and like 
what their 
policies are. So 
that I know like, 
where my taxes 
are going, 
what’s 
happening and 
what's going on 
with the 
decisions they're 
making and like 
what laws or 
how people's 
rights are being 
affected by the 
government”

“I don’t know. 
I’m not sure. I 
don’t even know 
who the local 
politicians are.”

“I think we 
should have like 
more public 
transportation, 
because I think it 
could help traffic 
and also it's 
better for the 
environment. 
And in terms of 
school, I think 
that it's 
important that 
like fair funding 
for schools.”

“I don't think 
my communities 
to engage I don't 
think there's a 
lot of 
engagement or I 
would be more 
aware of that.”

“That's another 
really cool 
organization but 
at my school, my 
college. Like 
College Board's 
campus. And I 
looked for like 
things I’m 
interested in.”

“It was good to 
see like people 
who shared a 
common goal 
and thought the 
same way.

“[I volunteer 
because] I like 
giving back to 
my community. I 
think it's 
important. A 
community is 
made up of 
individuals. So 
it's important 
for each 
individual to do 
their part to give 
back.”

“So that would 
be like my main 
goal is to be 
informed for 
when it comes 
time to vote.”

“ I don't know 
what's being 
talked about so I 
wouldn't really 
even know 
where to begin 
on or advocate 
for.”

“I talk to my 
friends and 
family about it 
sometimes. But 
most times we 
don't find out 
about this much. 
So I think that's 
part of maybe 
the reason we 
don't talk as 
much about local 
issues.”

“on other social 
media apps. I 
feel like people 
are always like 
debating 
something like 
it's always like 
yelling at you, 
but like Pinterest 
is just like what 
you want”

“I had it [tiktok] 
for like a little 
while and then I 
deleted it. 
Because I was 
like no this is too 
much. This takes 
up too much of 
my time. I need 
to spend my 
time more 
productively.”

“I would like to 
know how to get 
more involved 
and more 
informed about 
what's going on. 
I don't really 
know much 
about local 
politicians, since 
a lot of the news 
focuses on 
higher up 
politics, and I 
don't really find 
out too much 
about what's 
happening.”

“But I personally 
don't engage too 
much in local 
government, like 
I am not as 
informed as like 
other people.”

“That's another 
really cool 
organization but 
at my school, my 
college. Like 
College Board's 
campus. And I 
looked for like 
things I’m 
interested in.”

“ I thought it 
was important to 
have like my 
voice heard. If I 
really like cared 
about the issue.”

“ people would 
also like post like 
little summaries 
like this is 
what's going on 
here. This is 
what's going on 
there. And I 
would like read 
through those to 
have like an idea 
of what the topic 
was” [to stay 
informed]

“Also would like 
to know what 
community 
events they're 
going to be 
talking, how we 
could ask the 
questions or how 
we could 
communicate 
with them. 
Because I think 
sometimes they 
seem like far 
away like higher 
ups like hard to 
reach.”

“So that would 
be like my main 
goal is to be 
informed for 
when it comes 
time to vote.”

“Instagram is 
my main way I 
like to learn 
about new 
things. And just 
like talking to 
people to like, 
like to be at 
home with my 
family, talking 
with my friends 
at school.”

“But 
[information on] 
local elections 
doesn’t make 
it’s way to me.

“Again, I 
generally do not 
know, I’m 
oblivious to 
everything. I 
don't hear about 
it.”

“I think it’s a 
struggle.  

Again, I don't 
spend much 
time in those 
things because 
I'm usually 
doing homework 
or I'm doing 
something else 
and then get 
preoccupied.”

“I don't think a 
lot of people 
would agree. And 
it's fine. 
Everybody 
obviously, you 
know, has their 
own perspective, 
but I don't want 
to I don't want 
to risk having 
somebody look 
at me differently 
because of their 
opinions. For 
some people, 
that's what 
happened.”

“I'm not very 
present in local 
politics. {b/c  I 
don't hear about 
it.]”

“I don't sit down 
and watch the 
news every 
night. Maybe 
that's why I 
don’t know. 
When I do go on 
Instagram, I 
don't see things 
like that. But I'll 
hear about when 
there's a big 
election coming 
up. I'll hear 
about that. But I 
don't really hear 
about local 
elections.”

“I see a lot of 
little mayor's on 
walkathon that 
happen at FIU 
and it's I think 
our community 
purposes like to 
raise money for 
some sort of 
community 
issue. But I 
usually hear 
about them as 
they're 
happening.”

“time I have a 
lot of homework 
work as well.”

“Because again, 
I I've never 
attended 
community 
events for these 
sorts of things. 
So I wouldn't 
know what sort 
of events they 
do. You know, 
other than 
maybe I don't 
even know why. I 
know that you 
can volunteer for 
being in an 
elections 
committee.”

“I feel like if I sat 
down and I 
watched the 
news, maybe 
then I would 
know but again, 
it takes time is 
mostly a time 
issue.”

“don’t normally 
talk about this 
with people who 
aren’t inner 
circle so nervous 
at first but it was 
fine.”

“I'm not a very 
political person 
or at least local 
politics. I usually 
keep my 
thoughts. So if I 
have to talk to 
someone, either 
very close to my 
friends, mostly 
my parents. I 
don't know. I 
feel [make an 
uncomfortable 
gesture]”

“But I don't 
really have the 
time usually to 
sit down and 
watch the entire 
video and tick 
tock has those 
same things just 
condensed into a 
minute.”

“ I feel like a lot 
of people 
wouldn't agree 
maybe with my 
perspective and 
decide just I try 
to keep it to 
myself or within 
my small circle. 
And just in 
general, I think 
politics are just 
so messy. So I 
would prefer to 
stay out of it.”

“I would say I 
haven't noticed 
any issues. In my 
community. So I 
would say, 
again, I'm not 
being made 
aware of these 
issues.”

“Yeah. Like 
volunteering at a 
hospital or a 
clinic or 
something like 
that. I think. 
Something I’m 
more interested 
in.”

“I really want to 
participate in 
that since it 
seems important 
to me.”“I really want to 

participate in 
that since it 
seems important 
to me”

“If there were a 
couple more 
people, I guess 
promoting, you 
know, local 
elections or 
community 
events. Maybe I 
don’t care about 
going for 
marijuana, but 
they were 
offering me a 
volunteering 
event for 
something 
important to me 
in the 
community.”

“Well, I hear 
about it from my 
mom and my 
dad. That’s it”

“So I think that 
on campus, they 
had sort of a way 
to sign up for 
activities. That 
wasn't just you 
hearing that you 
had to hear 
about it on your 
own time. I think 
that would 
increase 
engagement. A 
lot more, at least 
from people my 
age.”

“I don't get a lot 
of news on 
Instagram.”

“so accessible, 
to learn new 
things and learn 
what's going on 
around you but 
also you can get 
overwhelmed 
very easily I 
think and and, 
and just feel like 
oh, there's like a 
million things 
flying by me like 
I don't have time 
to like learn 
about any of 
this, you know, 
whereas maybe 
you could you 
could just focus 
on like learning 
about one thing, 
you know, but I 
think just the, 
just the 
availability of all 
of this and the 
way it's 
presented can 
can scare you off 
sometimes. 
Yeah. So it 
definitely is, is is 
a double edged 
sword I think.”

“We need some 
form of 
government to 
like, keep us 
safe. Keep us all 
like the good 
community.”

“I think I would 
try to find like, a 
local meeting, 
and just attend 
it, meet some of 
the people there 
and see what the 
heck they're 
talking about. Go 
and say what you 
guys talk 
about?”

“when I think 
local 
government, I'm 
thinking city, 
city or I know 
that they have 
local elections 
where they elect 
like officials for 
your, for your 
area. “in general, I 

feel like just very 
uninformed. It's 
not something 
that I know 
anything about. 
So just in 
general, there's 
some level of 
discomfort 
about politics.”

“ I have voted 
before in like the 
Watertown. local 
elections. I think 
that was like 
right after 
COVID Or yeah, 
and I remember 
reading stuff on 
the ballot. That 
was one thing 
and I've just like 
had some 
exposure.”

“Well, like I said, 
I went in and 
found out those 
people weren't 
even on the 
ballot”

“ I do think I 
would feel 
interested in at 
least at least like 
trying like going 
to a couple 
events and like 
trying to learn 
more.”

“but yeah, I 
think the prime 
thing is just to 
feel permanent 
somewhere and 
also feel like I 
love the place 
that I live in 
enough to want 
to make it 
better.”

“politicians 
speak and kind 
of like a coded 
language a little 
bit. Which is why 
like, the ones 
who talk very 
plainly I feel like 
tend to do well, 
because then 
people are like, 
oh, yeah, I 
actually 
understand what 
you're saying. 
for better, for 
worse, you 
know”

“if I can't like 
commit to 100% 
learning about it. 
I feel like I won't 
get into it at all, 
or I'll be like shy 
to get into it or 
overwhelmed.”

“Some like town 
gathering, where 
they discussed 
like, the current, 
like kind of what 
they're what 
they're what 
they're 
prioritizing and 
discussion. In 
terms of like 
voting issues, 
local politics. 
Then I think, one 
you're hearing 
real people talk 
about it. And just 
and just hearing 
from from like, 
actual faces is a 
little bit more 
emotionally. 
You're gonna 
feel a little bit 
more 
emotionally 
involved.”

“if we did hear 
about elections, 
we’d hear about 
it through the 
mail, right?”

“I like Instagram 
it's just like very 
easy to tailor to 
my interests and 
also not see stuff 
I don't want to 
see.”

“scan this QR 
code. And you'll 
be like updated. 
You can sign up 
for this email list 
where you're 
updated on 
upcoming 
elections. issues 
we want to 
spotlight like 
that was 
something I 
would do for 
sure.”

“you're just 
getting a lot all 
at once. So I feel 
like there's 
definitely a huge 
tendency to just 
kind of scratch 
the surface on 
different things. 
And never really 
fully understand 
any of it.”

“I would say 
right now I'm 
not that invested 
just because I 
don't even know 
if I'll be in the 
Boston area or 
like, my specific 
like subsidy of 
Boston the 
Boston area. Like 
permanently”

“ I think 
sometimes there 
have been like, 
things they 
things you can 
vote for us for 
like opening a 
new park.”

“ just Googled it. 
I looked up those 
candidates to see 
like, what they 
believe in and 
what they were 
pushing for.”

But no, it's a 
really nice area. 
It does seem like 
they it seems 
like the people 
here put a lot of 
care into I've 
always felt like 
they probably 
do, like invest 
that time and 
like voting and 
like participating 
in their 
community 
going to like 
probably like 
town hall events. 
[shrugs]”

“I think in the 
future, I would 
at least need to 
know I'm going 
to be in that area 
more 
permanently. I 
feel like to 
actually feel 
compelle”

“nice area, don’t 
see anything 
wrong. Well, if I 
were to go to a 
town hall 
meeting or 
something I’ll 
find out about 
problems that I 
would want to 
help get involved 
with”

“approaching 
politics always 
feels like I'm 
gonna have to 
Google a lot of 
stuff.”

“if I can't like 
commit to 100% 
learning about it. 
I feel like I won't 
get into it at all, 
or I'll be like shy 
to get into it or 
overwhelmed.”

“it's just not a 
priority for me.”

“But the mail, 
the mailing is 
actually really 
big. Like a big 
way that I would 
learn about 
that's coming 
up”

“ I think I have 
mostly my 
friends on it 
whereas like 
other apps, I feel 
like have like 
maybe like 
family, like who 
I don't really 
know that well 
like Facebook for 
example.”

“So I think yeah, 
in general, like 
virtual more like 
email 
correspondence, 
virtual 
correspondence. 
I know a lot of 
younger people 
would connect 
way more with 
that than with 
mail.”

“In some ways, 
like all that 
information is 
very accessible. 
But in other 
ways, it can stop 
you from getting 
I think depth of 
information.”

“I'll preface all 
this by saying 
I'm not 
informed about 
anything. So this 
is just kind of the 
impression I've 
gotten and then 
like some 
discussion with 
people, but like, 
I'm not I'm not 
an expert. 
whatsoever. 
Obviously, like 
painfully, 
obviously”

“I don't know 
what they decide 
on or if like 
everything. I 
think like from 
like how you 
want your trash 
like taken care of 
like how your tax 
dollars are 
spent.”

Response to 
voting in local 
election:



“It’s a little bit 
chaotic. I think. I 
feel like I was 
confused, to be 
honest, because 
even if I recall 
correctly like 
even within 
Watertown, 
there were like 
different areas 
where you vote 
for different like 
it was still split 
up even further. 
into like, if 
you're in this 
area of 
Watertown, 
you're voting for 
some people if 
you're in this 
area, so I was 
confused on who 
I was voting for 
because I had 
looked it up in 
advance, and I 
went in like 
ready to go. And 
then when I 
actually sat 
down, it was like 
different people 
than I thought I 
was 
misinformed. I 
still don't know 
what happened. 
Like I'm 
confused.”

“ I thought it 
was fine. I feel 
like it was Yeah, 
I think it was 
pretty easy to 
like find more 
information 
about about 
them.”

“I think as a 
renter like it is, 
everything feels 
so impermanent 
that like I've not 
really invested 
time or 
thought.”

“ I don't know if 
I'm going to 
become like a 
local politics 
girlie. But I 
would definitely 
want to feel 
informed more 
than I am now.”

“people would 
send out their 
little spiel 
sometimes or 
like stick 
something in 
your door. And 
then sometimes 
I would look 
those people up 
to see what they 
do.”

“If I invest the 
time, at least 
enough to like 
vote and have an 
opinion on 
things but it just 
seems so 
overwhelming, 
and it's just not 
really a priority 
for me right 
now.”

“I think right 
now I'm pretty 
disconnected 
from it.”

“right now it's 
just this like very 
vague thing. I 
don't really 
understand so I 
don’t know how 
to help.”

“We don't get 
any more here. 
Has been gone.

“I mean, never 
hear of anything 
about what is 
going on. Hear 
nothing, see 
nothing.”

“I think I read 
somewhere that 
the school board 
was removing it 
from like, or like 
Florida School 
we're removing”

“I don't know 
anything. I 
mean, not even 
in school did we 
we ever talk 
about local 
government and 
in my classes 
either because 
US government 
just talked about 
general 
government. I 
mean, we never 
really had like a 
local 
government 
section. It's 
always been just 
general 
government. “

“I mean, really, 
don't go out 
searching for 
news and 
instead get it 
from like 
somebody like, I 
mean, that's 
why someone 
like Infowars. 
Infowars is 
something that 
people listen to 
because it is how 
some people get 
their 
information is 
through info 
warriors.”

“Twitter. I 
mean, Twitter. 
Twitter is about 
again is 
everybody talks 
there.”

“I think it's 
super bad to only 
have one out 
like, only listen 
to like one 
group, because 
you're only 
getting like the 
people who 
agree with you. 
You're not 
getting the 
people who 
disagree with 
you. Like I think 
it's important if 
you're trying to 
form an opinion 
to hear both 
sides.”

“I mean, really, 
don't go out 
searching for 
news and 
instead get it 
from like 
somebody like, I 
mean, that's 
why someone 
like Infowars. 
Infowars is 
something that 
people listen to 
because it is how 
some people get 
their 
information is 
through info 
warriors.”

“I don't think I 
have challenges 
with it. Like if I 
wanted to go do 
it. I can do it. 
Again. I'm a 
white passing 
male. Nobody's 
going to stop me 
from learning 
anything.”

“no matter what 
you do people be 
aggressive 
towards you. 
Which is why  
I'm guessing 
people silence 
about who they 
voted for stuff 
like that. 
Because you 
want people go 
crazy.”

“I don't I don't 
know anything  
local politics.”

“I don't have 
any knowledge 
of that”

“ I can only tell 
people to like 
yeah, support 
them. But I don't 
think I'm 
qualified to say 
things about it. 
So why should I 
vote for abortion 
when it should 
just be a thing 
that I don't 
decide. I'm a guy 
not a girl so it 
doesnt affect me. 
“

“I always told 
myself, if I was 
older with 
children, yes, 
because I will 
want my kid to 
be better than 
what I was, at 
least like 
socially.”

“I don't think I 
have a lot of 
things like I'm 
not a girl. I don't 
have to deal with 
like abortion, 
stuff like that”

“It's fine for 
somebody who 
doesn't really 
look at politics 
know too much 
about politics. I 
feel like I have 
like a common 
sense 
understanding 
about some 
things.”

“Again, it 
doesn't change 
my day to day. 
It's not 
something that I 
need to focus 
on.”

“You can watch 
it there is easier 
access to see 
something or 
ever having to 
physically be 
there, for 
whatever reason, 
disabled, 
inability to 
drive, you can't 
go there. So it's 
easier just to 
watch it or read 
about it online.”

“Shows people 
and  it lets 
people just read 
about it easier. I 
don't have to I 
don't have to 
leave my house 
to go hear about 
it.”

“if I'm 50 years 
old, living in like 
my local city and 
like a suburb. 
Yeah, I'll 
probably get into 
the local 
government. But 
right now I'm 
20. I got to think 
about like, how 
to make money.”

“when you have 
something to 
protect, you're 
more like you're 
more inclined to 
protect it. [but 
nothing to 
protect now].”

“ I don't have to 
deal with too 
many issues 
there. And 
sometimes I 
can't relate to 
some issue other 
people have.”

“It's a 
responsibility. 
I'm very 
forgetful 
person.”

“I didn't know 
about it, when it 
was happening”

“ I just don't like 
doing 
government 
things. Like 
when I was 
working at a UPS 
they said, Oh, if 
you become a 
notary person, 
they up your pay. 
I didn't want to 
do that because I 
had to go deal 
with 
governments”

“most 
presidential 
stuff probably 
still won't affect 
me. It's things 
that I like, 
especially with 
the younger 
generation, so 
many things 
won't affect us, 
but then like 
student debt.”

“Encourage? 
Um, I feel like 
when they try 
super hard, it 
pushes people 
away. Like don't 
like relate to us 
and like try to 
make us go and 
vote for stuff. 
Tell us what 
you're doing and 
how it can affect 
us in some sort 
of way.”

“But other than 
that, I mean, I've 
never seen never 
heard of 
anything, maybe 
the TV if I turn it 
on, but I don't go 
on the TV. 
Nobody really 
uses TV 
anymore. Maybe 
they're focused 
on the TV 
aspects or maybe 
the TV aspect, 
and maybe some 
of them are on 
Twitter, but they 
have to think 
about like people 
aren't going out 
of their way to 
look up,”

“ the only time 
I've heard about 
anything was 
like, I get the 
YouTube ad for 
like, Hey, I'm 
running for this 
and sudden it's 
like, okay, cool.  
But they haven’t 
said like their 
name and like 
what they're 
running for.”

“I'm  a person 
who likes to be 
given stuff”

“And I'm not 
like putting like 
my political 
views up there 
anyways because 
its terrible and 
because it like 
divides family.”

“Probably not at 
all. Again, the 
only time I've 
seen like a like a 
we're having a 
city like a town 
hall meeting or 
something like 
that is like a sign 
put into the 
ground. You see 
when you drive 
by? It's like 
never heard 
about it on the 
TV. Don't hear 
anywhere else.”

“I've never 
heard anything 
the most you 
hear about is the 
senator or 
governor. And 
then like, the 
people I know 
will be like 
sharing stories 
on Instagram 
complaining 
about it.”

“That's, that's 
just how I am so 
people don't like 
interacting to 
get information 
or like seeking it 
out. They rather 
it easily be 
accessible to 
them like some 
form away.”

“I'd never cared 
to really get into 
it because I saw 
how it can tear 
people apart. So 
maybe that's the 
only thing they 
like stops me 
from learning 
about it is 
because what it 
does.’

“I mean, my my 
opinion that's 
like the most like 
local thing you 
can do. It's 
helping the 
people around 
you. During like 
stressful times.”

“Twitter, some 
of these just like 
the local 
trending, pick 
like stuff around 
you that's 
trending.”

“Like, I don't 
even hear about 
people running 
for like county 
positions. But 
you maybe one 
time I did like on 
a YouTube ad, 
but like, I just 
skip the ad.”

“most of us 
don't care 
what's 
happening.”

“You go to a 
small a city 
there, 
everybody's 
there. They're 
like, oh, this 
person is new. 
You're gonna go 
to New York. And 
nobody knows 
like the person 
next door. That's 
just how it is 
some way when 
you're in like a 
busy suburb 
place”

“Where it's like, 
I don't need to I 
don't have any 
issues to talk 
about. I don't 
have any input 
to give. So no 
reason to be 
there. I would 
think there's no 
reason”

“I can't think of 
any like big 
[laws] ones that 
like affect me 
day to day or 
affect people day 
to day like 
abortion, gun 
laws, stuff like 
that”

“they put on the 
grass like a sign 
thing. My 
parents have 
never done any 
of that. And I 
don't know 
anybody who 
has. Maybe older 
people or people 
who have  
concerns go to 
those things, but 
I've never had  a 
concern to get 
my parents into 
this”

“where people 
know each other 
so they'll like 
they'll talk to 
each other and 
like they'll talk 
about issues.”

“ I would care 
because 
obviously it 
affected 
somebody close 
to me,  it would 
have to get really 
close to like 
saying personal 
for me to 
actually care 
super hard about 
doing 
something”

“abortion is a 
state thing right 
for now. Right? 
It's not country 
wide. ”

“I don't like 
Facebook. 
Facebook is like 
for old people. 
And it's like I 
have to use my 
real name and 
come on people 
don't want to 
use that.”

“ it's mostly just 
for pictures. Like 
it's not like 
Twitter where 
Twitter you can 
literally like type 
random things. 
And then like 
good 
conversation.”

“there's such a 
back and forth 
thing with 
people like 
people want 
multiple things, 
but they never 
can agree on it.”

“they're [gov] 
pretty dumb 
about some 
things. ”

“everybodys 
talking, 
especially when 
it's like people 
who are 
influences in 
most of them 
posts like clips 
or stuff on or to 
talk to you just 
to get some like 
views. ”

“If I was older, 
and I was living 
on my own and I 
had to be around 
to do my own 
stuff. Maybe I 
would look into 
it a little bit 
more. But it's 
like, not 
something that 
as a young adult 
living with his 
parents at the 
focus about.”

“And like the 
senator and 
governor I would 
think its more of 
like tax stuff. of 
actual like 
general like laws 
like state laws.”

“ There's so 
many parts of a 
government that 
I can't really say 
what's 
important, like 
there's some 
dumb things 
that happen. 
There's some 
good things that 
happen. There's 
a necessity for it, 
but there's also 
like, they do, 
arguably some 
pretty dumb 
stuff at times”

“they focus on 
or things of like, 
being like the 
Tick Tock thing. 
They're so 
stupid. ”

“the 
government how 
they ask 
questions and 
tal, Its so dumb, 
so they'll make 
jokes about it.”

“[jury duty] I 
just have my 
own personal 
thing. I just I 
don't like the 
idea of having to 
go all the way 
over there for 
however many 
hours or 
whatever.”

“I would just 
assume you like 
structure. I'm 
just like the city 
itself or like the 
county itself, 
just keeping 
everything in 
like so it's clean 
in shape.”

“No, I don't 
know anything 
about it. ”

“I don't know if 
the school 
system is part of 
the county. “

Synthesis
Synthesizing research findings to define and better 
understand users paint points, motivations, and 
behaviors. 

Pain Points | What is the users problem or challenges?

Motivations | Why? The reason for doing.

Behaviors | How are the users addressing the space? Actions taken by users.

“I don't think 
they publicize it 
very easily. 
Maybe I don't 
even like want us 
to know that 
much so that 
people don't get 
in the way of just 
like what 
officials are 
talking about 
because they 
want to make 
the decisions 
themselves.”

“They need to 
advertise more, 
but where people 
already look so it 
can be accessible 
like you can find 
it on your phone, 
then that is a lot 
easier.”

“if you actually 
have like, more 
information like 
if people just like 
knew if there 
was more of like 
a teaching 
people then 
people would be 
confident to do.”

“I have no idea.  
I don't know 
what they're 
doing to 
encourage 
participation.”

“ by the library,  
I always noticed 
every single time 
there's elections  
like the whole 
grass is just 
filled with little 
signs with like 
different people. 
But I don't stop 
to see like who 
they are like 
what their 
names are with 
their faces.

“They could 
advertise on 
social media 
about when 
they're going to 
speak 
somewhere 
when you could 
get how and 
when you can 
get in contact 
with them”

“I don't know 
what they're 
doing to 
encourage 
participation.”

“I think they 
[local gov] could 
go to college 
campuses to talk 
to like the 
student body, 
especially since 
this population 
is so inactive in 
local 
government.”

“Like I said, it's 
hard to know 
what the issues 
are like what is 
being talked 
about local 
politics is what's 
in real time.”

“it's hard to 
know what's 
bias.”

“And I would get 
articles by 
different news 
organizations. 
And so an issue I 
found there is a 
lot of these 
corporations, 
and companies 
are very bias and 
strong stance on 
one side.”

“I believe I’m 
centered like, I 
don’t follow one 
side too strong. 
And I feel like 
people they 
don't, especially 
in politics, aren’t 
that. I think 
everyone’s too 
strong on one 
side.”

“So I don't 
usually keep up 
too much with 
local politics. 
Especially since 
like sometimes 
you don't know 
where to get 
your 
information 
from. It seems 
everything has 
like a bias.”

“If they can, like 
talk to us, or 
something to 
like, explain, like 
what they're 
doing something 
like that. I'd like 
to know more 
about my local 
politics and the 
politicians here 
are like, what 
their stances 
are.”

“ I think the 
people that I do 
know are 
engaged in local 
politics have like 
very strong 
opinions, either 
in one direction 
or the other” “I think if the 

knowledge was 
more accessible, 
if I could, in a 
more easy way. 
Who my local 
politicians are 
and like, what 
my local issues 
and what's being 
talked about in 
local politics. 
Because right 
now, I wouldn't 
really know like, 
what the issues 
are.’

“I don’t know. 
I’m not sure. I 
don’t even know 
who the local 
politicians are.”

“I don't think 
my communities 
to engage I don't 
think there's a 
lot of 
engagement or I 
would be more 
aware of that.”

“on other social 
media apps. I 
feel like people 
are always like 
debating 
something like 
it's always like 
yelling at you, 
but like Pinterest 
is just like what 
you want”

“I would like to 
know how to get 
more involved 
and more 
informed about 
what's going on. 
I don't really 
know much 
about local 
politicians, since 
a lot of the news 
focuses on 
higher up 
politics, and I 
don't really find 
out too much 
about what's 
happening.”

“But I personally 
don't engage too 
much in local 
government, like 
I am not as 
informed as like 
other people.”

“Because again, 
I I've never 
attended 
community 
events for these 
sorts of things. 
So I wouldn't 
know what sort 
of events they 
do. You know, 
other than 
maybe I don't 
even know why. I 
know that you 
can volunteer for 
being in an 
elections 
committee.”

“don’t normally 
talk about this 
with people who 
aren’t inner 
circle so nervous 
at first but it was 
fine.”

“So I think that 
on campus, they 
had sort of a way 
to sign up for 
activities. That 
wasn't just you 
hearing that you 
had to hear 
about it on your 
own time. I think 
that would 
increase 
engagement. A 
lot more, at least 
from people my 
age.”

“so accessible, 
to learn new 
things and learn 
what's going on 
around you but 
also you can get 
overwhelmed 
very easily I 
think and and, 
and just feel like 
oh, there's like a 
million things 
flying by me like 
I don't have time 
to like learn 
about any of 
this, you know, 
whereas maybe 
you could you 
could just focus 
on like learning 
about one thing, 
you know, but I 
think just the, 
just the 
availability of all 
of this and the 
way it's 
presented can 
can scare you off 
sometimes. 
Yeah. So it 
definitely is, is is 
a double edged 
sword I think.”

“in general, I 
feel like just very 
uninformed. It's 
not something 
that I know 
anything about. 
So just in 
general, there's 
some level of 
discomfort 
about politics.”

“Well, like I said, 
I went in and 
found out those 
people weren't 
even on the 
ballot”

“politicians 
speak and kind 
of like a coded 
language a little 
bit. Which is why 
like, the ones 
who talk very 
plainly I feel like 
tend to do well, 
because then 
people are like, 
oh, yeah, I 
actually 
understand what 
you're saying. 
for better, for 
worse, you 
know”

“if we did hear 
about elections, 
we’d hear about 
it through the 
mail, right?”

“you're just 
getting a lot all 
at once. So I feel 
like there's 
definitely a huge 
tendency to just 
kind of scratch 
the surface on 
different things. 
And never really 
fully understand 
any of it.”

But no, it's a 
really nice area. 
It does seem like 
they it seems 
like the people 
here put a lot of 
care into I've 
always felt like 
they probably 
do, like invest 
that time and 
like voting and 
like participating 
in their 
community 
going to like 
probably like 
town hall events. 
[shrugs]”

“approaching 
politics always 
feels like I'm 
gonna have to 
Google a lot of 
stuff.”

“if I can't like 
commit to 100% 
learning about it. 
I feel like I won't 
get into it at all, 
or I'll be like shy 
to get into it or 
overwhelmed.”

“So I think yeah, 
in general, like 
virtual more like 
email 
correspondence, 
virtual 
correspondence. 
I know a lot of 
younger people 
would connect 
way more with 
that than with 
mail.”

“In some ways, 
like all that 
information is 
very accessible. 
But in other 
ways, it can stop 
you from getting 
I think depth of 
information.”

“If I invest the 
time, at least 
enough to like 
vote and have an 
opinion on 
things but it just 
seems so 
overwhelming, 
and it's just not 
really a priority 
for me right 
now.”

“I think right 
now I'm pretty 
disconnected 
from it.”

“not updated 
information, like 
you will get 
these websites. 
And they're like, 
super ancient 
and and you just 
cannot find 
them if you're 
looking for. And 
I think that that 
almost like lack 
of support, and 
that 
infrastructure 
that would foster 
engagement is 
what partly 
makes it hard to 
be like, Okay, 
well, I was 
gonna see if I 
can figure this 
out. But it's too 
hard now. 
Because I have 
other things to 
do with my 
time.”

“And I'm like, 
my guy, it's not 
enough to like 
put some 
random flyer 
like in your 
store. In your 
window. That's 
crazy. Like, I'm 
probably not 
gonna read it. I 
might not even 
ever see it.”

“more 
consistent and 
different types 
of outreach from 
like different 
sort of like 
community 
actors.”

“more 
accessible, what 
kinds of things 
are going on in 
particular 
meetings, like, 
guess what, you 
guys put it on 
Zoom? Like, 
these things are 
simple, they're 
not that hard. 
That can make a 
huge 
difference.”

“I I know how 
important it is 
logically and I 
show up and  I'm 
sure to vote but 
sometimes I also 
think that like 
just in a very day 
to day way. I like 
I don't always 
know what's 
going on and it's 
hard especially 
when feeling a 
little bit like 
transient”

“I would say that 
I found out to 
put it on a scale 
of one to 10 I 
would put it at 
maybe like six 
and a half, seven 
range. So partly 
just because 
sometimes I 
think the thing 
that like almost 
like holds me 
back is just that I 
have a different 
connection to 
this community 
than other 
people do.”

“I would like to 
see more of that 
would be one of 
just like more 
outreach to 
different kinds 
of like sectors of 
the community.”

“Other type of 
community 
involvement 
appeals to me 
more, but 
sometimes 
they're hard to 
find out about.”

“so hard is like 
knowing where 
to look, and 
figuring out who 
you ask for when 
you want to be 
like engaged or 
be involved. I 
think that's one 
of the things is 
like, I think 
sometimes any 
type of 
government and 
even the whole 
can almost feel 
more 
complicated 
than it is.” “ so often I think 

some of those 
communications 
just don't feel 
like send to me 
and if if they 
were delivered 
maybe a little 
differently, I 
would, I would 
feel more likely 
to be involved or 
engaged.”

“very focused on 
encouraging 
people to be 
involved, 
especially with 
supporting small 
businesses, but I 
definitely see 
less stuff that's 
focused on, like, 
governmental 
process.” 

“I also don't 
know who my 
local 
government 
officials are. I 
don't know 
much about 
them.”

“Like I just don't 
know what the 
issues are like. I 
have no idea I'm 
oblivious. I 
haven't. I'm 
unaware of 
what's going on. 
I think that's the 
main thing 
because if I knew 
what was going 
on, then I could 
start to have an 
opinion.”

“I don’t [learn 
about local 
politics]”

“ I don't know 
what's being 
talked about so I 
wouldn't really 
even know 
where to begin 
on or advocate 
for.”

“I talk to my 
friends and 
family about it 
sometimes. But 
most times we 
don't find out 
about this much. 
So I think that's 
part of maybe 
the reason we 
don't talk as 
much about local 
issues.”

“Also would like 
to know what 
community 
events they're 
going to be 
talking, how we 
could ask the 
questions or how 
we could 
communicate 
with them. 
Because I think 
sometimes they 
seem like far 
away like higher 
ups like hard to 
reach.”

“But 
[information on] 
local elections 
doesn’t make 
it’s way to me.

“Again, I 
generally do not 
know, I’m 
oblivious to 
everything. I 
don't hear about 
it.”

“I don't think a 
lot of people 
would agree. And 
it's fine. 
Everybody 
obviously, you 
know, has their 
own perspective, 
but I don't want  
to risk having 
somebody look 
at me differently 
because of their 
opinions. For 
some people, 
that's what 
happened.”

“time 
[challenge]  I 
have a lot of 
homework work 
as well.”

“I feel like if I sat 
down and I 
watched the 
news, maybe 
then I would 
know but again, 
it takes time is 
mostly a time 
issue.”

“But I don't 
really have the 
time usually to 
sit down and 
watch the entire 
video and tick 
tock has those 
same things just 
condensed into a 
minute.”

“ I feel like a lot 
of people 
wouldn't agree 
maybe with my 
perspective and 
decide just I try 
to keep it to 
myself or within 
my small circle. 
And just in 
general, I think 
politics are just 
so messy. So I 
would prefer to 
stay out of it.”

“I would say I 
haven't noticed 
any issues. In my 
community. So I 
would say, 
again, I'm not 
being made 
aware of these 
issues.”

“I'll preface all 
this by saying 
I'm not 
informed about 
anything. So this 
is just kind of the 
impression I've 
gotten and then 
like some 
discussion with 
people, but like, 
I'm not I'm not 
an expert. 
whatsoever. 
Obviously, like 
painfully, 
obviously”

“I don't know 
what they decide 
on or if like 
everything. I 
think like from 
like how you 
want your trash 
like taken care of 
like how your tax 
dollars are 
spent.”

“right now it's 
just this like very 
vague thing. I 
don't really 
understand so I 
don’t know how 
to help.”

“it's a lot more 
like to focus on 
like the 
economic type of 
participation 
and less so kind 
of like, nitty 
gritty stuff.”

“make 
themselves a lot 
more visible and 
a lot more 
accessible.”

“it kind of like it 
kills your desire 
to be super 
engaged because  
so much 
aggression 
coming from 
that, like group 
of people.”

“ this could be 
wrong, but the 
impression that 
I've gotten is 
that local 
governments get 
used to like a 
particular group 
of people being 
really involved 
and kind of focus 
their 
communications 
on these like, 
most likely 
participants, and 
don't necessarily 
put the same 
energy into 
thinking about 
but how can we 
just widen that 
circle?”

“its very difficult 
to find 
information 
readily in my 
opinion about 
like, what's the 
next public town 
hall that I could 
just go to, and 
like, let my freak 
flag fly and like, 
say all the things 
I want to say, 
like that is not as 
readily 
accessible,”

“Because like I 
think the system  
can work, it does 
work. The thing 
is that we're 
sometimes 
watching it work 
in a way that we 
don't like 
because of  
actors who've 
been given 
access to the 
system like they 
are doing what 
they were 
intended to do.”

“But I think in 
terms of like, 
boosting support 
for different like 
different, 
different like 
resources, like 
for like libraries 
or like fire 
departments or 
things like that, 
or like making 
sure we have 
enough, like 
ballot drop off 
boxes like that is 
something that I 
feel more 
passionately 
about.”

“The way these 
different kind of 
like community 
centers will, like 
do outreach is so 
old school.”

“I mean, never 
hear of anything 
about what is 
going on. Hear 
nothing, see 
nothing.”

“I don't know 
anything. I 
mean, not even 
in school did we 
we ever talk 
about local 
government and 
in my classes 
either because 
US government 
just talked about 
general 
government. I 
mean, we never 
really had like a 
local 
government 
section. It's 
always been just 
general 
government. “

“no matter what 
you do people be 
aggressive 
towards you. 
Which is why  
I'm guessing 
people silence 
about who they 
voted for stuff 
like that. 
Because you 
want people go 
crazy.”

“I don't I don't 
know anything  
local politics.”

“I don't have 
any knowledge 
of that”

“ I can only tell 
people to like 
yeah, support 
them. But I don't 
think I'm 
qualified to say 
things about it. 
So why should I 
vote for abortion 
when it should 
just be a thing 
that I don't 
decide. I'm a guy 
not a girl so it 
doesnt affect me. 
“

“I don't think I 
have a lot of 
things like I'm 
not a girl. I don't 
have to deal with 
like abortion, 
stuff like that”

“Again, it 
doesn't change 
my day to day. 
It's not 
something that I 
need to focus 
on.”

“if I'm 50 years 
old, living in like 
my local city and 
like a suburb. 
Yeah, I'll 
probably get into 
the local 
government. But 
right now I'm 
20. I got to think 
about like, how 
to make money.”

“ I don't have to 
deal with too 
many issues 
there. And 
sometimes I 
can't relate to 
some issue other 
people have.”

“I didn't know 
about it, when it 
was happening”

“ I just don't like 
doing 
government 
things. Like 
when I was 
working at a UPS 
they said, Oh, if 
you become a 
notary person, 
they up your pay. 
I didn't want to 
do that because I 
had to go deal 
with 
governments”

“Encourage? 
Um, I feel like 
when they try 
super hard, it 
pushes people 
away. Like don't 
like relate to us 
and like try to 
make us go and 
vote for stuff. 
Tell us what 
you're doing and 
how it can affect 
us in some sort 
of way.”

“But other than 
that, I mean, I've 
never seen never 
heard of 
anything, maybe 
the TV if I turn it 
on, but I don't go 
on the TV. 
Nobody really 
uses TV 
anymore. Maybe 
they're focused 
on the TV 
aspects or maybe 
the TV aspect, 
and maybe some 
of them are on 
Twitter, but they 
have to think 
about like people 
aren't going out 
of their way to 
look up,”

“Probably not at 
all. Again, the 
only time I've 
seen like a like a 
we're having a 
city like a town 
hall meeting or 
something like 
that is like a sign 
put into the 
ground. You see 
when you drive 
by? It's like 
never heard 
about it on the 
TV. Don't hear 
anywhere else.”

“I've never 
heard anything 
the most you 
hear about is the 
senator or 
governor. And 
then like, the 
people I know 
will be like 
sharing stories 
on Instagram 
complaining 
about it.”

“Like, I don't 
even hear about 
people running 
for like county 
positions. But 
you maybe one 
time I did like on 
a YouTube ad, 
but like, I just 
skip the ad.”

“You go to a 
small a city 
there, 
everybody's 
there. They're 
like, oh, this 
person is new. 
You're gonna go 
to New York. And 
nobody knows 
like the person 
next door. That's 
just how it is 
some way when 
you're in like a 
busy suburb 
place”

“I can't think of 
any like big 
[laws] ones that 
like affect me 
day to day or 
affect people day 
to day like 
abortion, gun 
laws, stuff like 
that”

“they put on the 
grass like a sign 
thing. My 
parents have 
never done any 
of that. And I 
don't know 
anybody who 
has. Maybe older 
people or people 
who have  
concerns go to 
those things, but 
I've never had  a 
concern to get 
my parents into 
this”

“abortion is a 
state thing right 
for now. Right? 
It's not country 
wide? ”

“ it's mostly just 
for pictures. Like 
it's not like 
Twitter where 
Twitter you can 
literally like type 
random things. 
And then like 
good 
conversation.”

“there's such a 
back and forth 
thing with 
people like 
people want 
multiple things, 
but they never 
can agree on it.”

“they're [gov] 
pretty dumb 
about some 
things. ”

“If I was older, 
and I was living 
on my own and I 
had to be around 
to do my own 
stuff. Maybe I 
would look into 
it a little bit 
more. But it's 
like, not 
something that 
as a young adult 
living with his 
parents at the 
focus about.”

“And like the 
senator and 
governor I would 
think its more of 
like tax stuff. of 
actual like 
general like laws 
like state laws. I 
don’t know.”

“ There's so 
many parts of a 
government that 
I can't really say 
what's 
important, like 
there's some 
dumb things 
that happen. 
There's some 
good things that 
happen. There's 
a necessity for it, 
but there's also 
like, they do, 
arguably some 
pretty dumb 
stuff at times” “they focus on 

or things of like, 
being like the 
Tick Tock thing. 
They're so 
stupid. ”

“the 
government how 
they ask 
questions and 
talk, Its so 
dumb, so they'll 
make jokes 
about it.”

“I would just 
assume like 
structure. I'm 
just like the city 
itself or like the 
county itself, 
just keeping 
everything in 
like so it's clean 
in shape.” [not 
sure of what 
local gov. is 
responsible for]

“No, I don't 
know anything 
about it. ”

“I don't know if 
the school 
system is part of 
the county. “

Response to 
voting in local 
election:



“It’s a little bit 
chaotic. I think. I 
feel like I was 
confused, to be 
honest, because 
even if I recall 
correctly like 
even within 
Watertown, 
there were like 
different areas 
where you vote 
for different like 
it was still split 
up even further. 
into like, if 
you're in this 
area of 
Watertown, 
you're voting for 
some people if 
you're in this 
area, so I was 
confused on who 
I was voting for 
because I had 
looked it up in 
advance, and I 
went in like 
ready to go. And 
then when I 
actually sat 
down, it was like 
different people 
than I thought I 
was 
misinformed. I 
still don't know 
what happened. 
Like I'm 
confused.”

“I think 
politicians 
should speak 
either at my 
university like 
they held like 
little 
conferences, or 
in other places 
like a park or a 
center. 
Something like a 
public space. 
Then I could go 
see them. Like 
for free. Like was 
accessible. “

“no matter 
where you are, 
you're getting 
most of your 
information 
from some type 
of device. And so 
it's very 
important to 
have resources 
on the internet, 
like readily 
available and 
easy to access”

“Googled the 
midterms. It 
took time and 
effort. And it was 
difficult because 
like sometimes 
you have what 
they want you to 
see like a 
candidate or 
they'll have a 
website and 
they'll post what 
they want voters 
to know so that 
they can get 
more of like a 
fan base.”

“[talking 
politics] I mean, 
I don't talk about 
politics too 
often. But I 
didn’t feel bad 
because I didn't 
feel like my 
opinions are 
being judged.”

“Instagram I 
actually deleted 
it recently 
because I felt 
like it was it can 
be very 
distracting”

“I remember 
there were like 
protests being 
organized and I 
joined the 
protests like 
because that was 
something I 
cared about. 
That was an 
issue that I 
wanted to get 
attention from 
government.”

“I am very 
interested in like 
learning more 
about local 
government, and 
like being able to 
understand 
morally, who are 
my local 
politicians what 
do they believe 
in?  What 
policies do they 
like?  What do 
they want to do 
well? what their 
goals?” 

“ I also use 
Pinterest. 
Because 
Pinterest is very 
visually 
appealing. And I 
like pretty 
pictures and it 
also doesn't 
stress me out. 
very calming.”

“I care about 
government 
being 
transparent and 
knowing who's 
in office and like 
what their 
policies are. So 
that I know like, 
where my taxes 
are going, 
what’s 
happening and 
what's going on 
with the 
decisions they're 
making and like 
what laws or 
how people's 
rights are being 
affected by the 
government”

“I think we 
should have like 
more public 
transportation, 
because I think it 
could help traffic 
and also it's 
better for the 
environment. 
And in terms of 
school, I think 
that it's 
important that 
like fair funding 
for schools.”

“It was good to 
see like people 
who shared a 
common goal 
and thought the 
same way.

“[I volunteer 
because] I like 
giving back to 
my community. I 
think it's 
important. A 
community is 
made up of 
individuals. So 
it's important 
for each 
individual to do 
their part to give 
back.”

“So that would 
be like my main 
goal is to be 
informed for 
when it comes 
time to vote.”

“I had it [tiktok] 
for like a little 
while and then I 
deleted it. 
Because I was 
like no this is too 
much. This takes 
up too much of 
my time. I need 
to spend my 
time more 
productively.”

“ I thought it 
was important to 
have like my 
voice heard. If I 
really like cared 
about the issue.”

“ people would 
also like post like 
little summaries 
like this is 
what's going on 
here. This is 
what's going on 
there. And I 
would like read 
through those to 
have like an idea 
of what the topic 
was” [to stay 
informed]

“So that would 
be like my main 
goal is to be 
informed for 
when it comes 
time to vote.”

“I think it’s a 
struggle.  

Again, I don't 
spend much 
time in those 
things because 
I'm usually 
doing homework 
or I'm doing 
something else 
and then get 
preoccupied.”

“I'm not a very 
political person 
or at least local 
politics. I usually 
keep my 
thoughts. So if I 
have to talk to 
someone, either 
very close to my 
friends, mostly 
my parents. I 
don't know. I 
feel [make an 
uncomfortable 
gesture]”

“Yeah. Like 
volunteering at a 
hospital or a 
clinic or 
something like 
that. I think. 
Something I’m 
more interested 
in.”

“I really want to 
participate in 
that since it 
seems important 
to me.”

“If there were a 
couple more 
people, I guess 
promoting, you 
know, local 
elections or 
community 
events. Maybe I 
don’t care about 
going for 
marijuana, but 
they were 
offering me a 
volunteering 
event for 
something 
important to me 
in the 
community.”

“We need some 
form of 
government to 
like, keep us 
safe. Keep us all 
like the good 
community.”

“I think I would 
try to find like, a 
local meeting, 
and just attend 
it, meet some of 
the people there 
and see what the 
heck they're 
talking about. Go 
and say what you 
guys talk 
about?”

“ I do think I 
would feel 
interested in at 
least at least like 
trying like going 
to a couple 
events and like 
trying to learn 
more.”

“but yeah, I 
think the prime 
thing is just to 
feel permanent 
somewhere and 
also feel like I 
love the place 
that I live in 
enough to want 
to make it 
better.”

“Some like town 
gathering, where 
they discussed 
the current, 
what they’re

prioritizing and 
discussion. In 
terms of like 
voting issues, 
local politics. 
Then I think, one 
you're hearing 
real people talk 
about it. And just 
and just hearing 
from from like, 
actual faces is a 
little bit more 
emotionally. 
You're gonna 
feel a little bit 
more 
emotionally 
involved.”

“I would say 
right now I'm 
not that invested 
just because I 
don't even know 
if I'll be in  my 
specific like 
subsidy of 
Boston the 
Boston area. Like 
permanently”

“ I think 
sometimes there 
have been like, 
things they 
things you can 
vote for us for 
like opening a 
new park.”

“ just Googled it. 
I looked up those 
candidates to see 
like, what they 
believe in and 
what they were 
pushing for.”

“I think in the 
future, I would 
at least need to 
know I'm going 
to be in that area 
more 
permanently. I 
feel like to 
actually feel 
compelled”

“nice area, don’t 
see anything 
wrong. Well, if I 
were to go to a 
town hall 
meeting or 
something I’ll 
find out about 
problems that I 
would want to 
help get involved 
with”

“it's just not a 
priority for me.”

“I think as a 
renter like it is, 
everything feels 
so impermanent 
that like I've not 
really invested 
time or 
thought.”

“ I don't know if 
I'm going to 
become like a 
local politics 
girlie. But I 
would definitely 
want to feel 
informed more 
than I am now.”

“I use tiktok 
..it's like such a 
fast way to find 
out about things 
that are going on 
and then I can 
look it up later or 
more in depth 
myself 
depending on 
the topic area. “

“they're really 
good about it. 
will send out 
emails with 
reminders, and 
there's always 
tons of signs. 
reminding 
people of 
Election Day, 
especially in 
your different 
polling places. 
And a lot of local 
businesses will 
even put stuff on 
window and like 
decorative, like 
things that like 
go with, Election 
Day. So there's 
definitely a lot of 
commitment to 
sharing that 
widely.”

“government 
has, like the 
potential for 
incredible 
success, but it's 
one of those 
things that you 
need to like, 
Believe in it and 
give it the tools 
and the 
opportunity to 
like prove you 
right”

“really good at 
different kind of 
like local news 
outlets provide 
really useful 
guides to kind of 
compare 
different 
candidates or 
like, what's the 
ramification of a 
given like ballot 
measure or 
whatever would 
mean and so I'm 
like, I like doing 
that.”

“feel like really 
optimistic 
because I think 
that, especially 
Gen Z, like at 
large, at least the 
feeling that I 
have this like, 
there's just a 
much more like 
casual 
awareness and 
interest and 
degree of 
engagement that 
sometimes just 
looks a little bit 
different”

“like a 
generation that 
is, you know, 
like, I think a 
little bit 
pessimistic. But 
partly because 
there's a lot of, I 
think, like 
political 
gatekeeping that 
happens.”

“I just kind of 
found so many 
different 
creators, 
especially with 
Gen Z creators 
who wanted to 
start like talking 
about these 
things, and who 
were really 
excited about the 
growth of this 
platform to be 
able to share 
their opinions 
about something 
like I know like 
for example, in 
the wake of like 
the most recent 
school shooting 
in Nashville, 
there have been 
so many 
different Gen Z 
creators talking 
about 
encouraging 
people to reach 
out to their 
Congress, 
Congress people, 
and so on. “

“you get out of 
something, what 
you put into it.”

“ libraries, for 
example. There's 
always a lot of 
information 
about stuff 
there. I think 
that that's 
something that I 
would would 
want to do. 
Which starts 
with me”

“votes are not 
taken for 
granted, the way 
that they are 
sometimes taken 
for granted and 
other in like 
other 
communities 
that I've lived 
in.”

“I'm not really 
someone who 
has ever super 
hype about like a 
campaign 
environment. 
That's just like, 
not me.”

“I feel like there 
are things that 
are going on that 
are also just like, 
not things that I 
want to be, like, 
super involved 
in, like, I've 
never felt 
excited about the 
prospect of, like, 
helping different 
candidates get 
reelected,”

“would be cool 
to see, to see 
something that's 
like more for 
someone of like, 
my demographic 
of like my age 
group or people 
who, you know, 
like work in this 
area, but don't 
like work 
physically in 
there.”

“ they come 
crawling out of 
the woodwork 
when they want 
to ask for your 
vote, and then 
they kind of stick 
back into it. 
Sometimes. I 
think more 
about like 
regular visibility 
will make a huge 
difference”

“And like we 
have the 
responsibility 
and the 
opportunity to 
like be involved 
in that and make 
it work for us in 
a way that it's 
positive. That 
was for us but 
for everyone like 
for the rest of 
society and for 
the planet.”

“they're 
responsible for 
looking after 
their citizens 
first. And 
ensuring that 
the place that 
people live is a 
place that people 
not just wants to 
live, but like, are 
able to continue 
to live.”

“ do a really 
good job of 
sending out a 
specific set of 
questions to 
different 
candidates for 
different 
positions. And 
then like, 
include their, 
like direct 
responses and 
then share those 
online, which 
makes it 
extremely 
accessible. And I 
also find it really 
valuable to 
when, like 
candidates 
getting their 
own words like 
this is exactly 
what they said”

“ I think 
comparatively, 
this is a very like 
engaged place, 
which is exciting 
for me to see”

“I think it's 
super bad to only 
have one out 
like, only listen 
to like one 
group, because 
you're only 
getting like the 
people who 
agree with you. 
You're not 
getting the 
people who 
disagree with 
you. Like I think 
it's important if 
you're trying to 
form an opinion 
to hear both 
sides.”

“I always told 
myself, if I was 
older with 
children, yes, 
because I will 
want my kid to 
be better than 
what I was, at 
least like 
socially.”

“You can watch 
it there is easier 
access to see 
something or 
ever having to 
physically be 
there, for 
whatever reason, 
disabled, 
inability to 
drive, you can't 
go there. So it's 
easier just to 
watch it or read 
about it online.”

“when you have 
something to 
protect, you're 
more like you're 
more inclined to 
protect it. [but 
nothing to 
protect now].”

“It's a 
responsibility. 
I'm very 
forgetful person 
so I don’t do.”

“Don’t 
participate 
because most 
presidential 
stuff probably 
still won't affect 
me. It's things 
that I like, 
especially with 
the younger 
generation, so 
many things 
won't affect us, 
but then like 
student debt.”

“I'm  a person 
who likes to be 
given stuff”

“And I'm not 
like putting like 
my political 
views up there 
anyways because 
its terrible and 
because it like 
divides family.”

“That's, that's 
just how I am so 
people don't like 
interacting to 
get information 
or like seeking it 
out. They rather 
it easily be 
accessible to 
them like some 
form away.”

“I'd never cared 
to really get into 
it because I saw 
how it can tear 
people apart. So 
maybe that's the 
only thing they 
like stops me 
from learning 
about it is 
because what it 
does.’

“I mean, my my 
opinion that's 
like the most like 
local thing you 
can do. It's 
helping the 
people around 
you. During like 
stressful times.”

“Where it's like, 
I don't need to I 
don't have any 
issues to talk 
about. I don't 
have any input 
to give. So no 
reason to be 
there. I would 
think there's no 
reason”

“ I would care 
because 
obviously it 
affected 
somebody close 
to me,  it would 
have to get really 
close to like 
saying personal 
for me to 
actually care 
super hard about 
doing 
something”

“I don't like 
Facebook. 
Facebook is like 
for old people. 
And it's like I 
have to use my 
real name and 
come on people 
don't want to 
use that.”

“everybodys 
talking, 
especially when 
it's like people 
who are 
influences in 
most of them 
posts like clips 
or stuff on or to 
talk to you just 
to get some like 
views. ”

“[jury duty] I 
just have my 
own personal 
thing. I just I 
don't like the 
idea of having to 
go all the way 
over there for 
however many 
hours or 
whatever.”

“Sometimes like 
I'll just talk 
about with my 
family with my 
parents or their 
family when we 
go to like family 
reunions but 
then there's the 
political wars.”

“I volunteer like 
in like beach 
cleanups and 
stuff like that 
and like Park 
cleanups”

“So I'm also like 
sharing content 
not only like 
receiving 
content” 
[Instagram]

“I don't watch 
the news on TV 
too much. Like I 
spend most of 
my time on like 
my college 
campus and like 
I've never seen a 
politician there.”

“ Patria Y Vida, I 
did talk about 
that a little bit. 
With a few of my 
friends who also 
like were Cuban. 
So they also 
knew about it.”

“That's another 
really cool 
organization but 
at my school, my 
college. Like 
College Board's 
campus. And I 
looked for like 
things I’m 
interested in.”

“Instagram is 
my main way I 
like to learn 
about new 
things. And just 
like talking to 
people to like, 
like to be at 
home with my 
family, talking 
with my friends 
at school.”

“I'm not very 
present in local 
politics. {b/c  I 
don't hear about 
it.]”

“I don't sit down 
and watch the 
news every 
night. Maybe 
that's why I 
don’t know. 
When I do go on 
Instagram, I 
don't see things 
like that. But I'll 
hear about when 
there's a big 
election coming 
up. I'll hear 
about that. But I 
don't really hear 
about local 
elections.”

“I see a lot of 
little mayor's on 
walkathon that 
happen at FIU 
and it's I think 
our community 
purposes like to 
raise money for 
some sort of 
community 
issue. But I 
usually hear 
about them as 
they're 
happening.”

“Well, I hear 
about it from my 
mom and my 
dad. That’s it”

“I gon on 
Instagram and I 
don't get a lot of 
news on 
Instagram.”

“ I have voted 
before in like the 
Watertown. local 
elections. I think 
that was like 
right after 
COVID Or yeah, 
and I remember 
reading stuff on 
the ballot. That 
was one thing 
and I've just like 
had some 
exposure.”

“I like Instagram 
it's just like very 
easy to tailor to 
my interests and 
also not see stuff 
I don't want to 
see.”

“scan this QR 
code. And you'll 
be like updated. 
You can sign up 
for this email list 
where you're 
updated on 
upcoming 
elections. issues 
we want to 
spotlight like 
that was 
something I 
would do for 
sure.”

“But the mail, 
the mailing is 
actually really 
big. Like a big 
way that I would 
learn about 
that's coming 
up”

“ I thought it 
was fine. I feel 
like it was Yeah, 
I think it was 
pretty easy to 
like find more 
information 
about about 
them.”

“people would 
send out their 
little spiel 
sometimes or 
like stick 
something in 
your door. And 
then sometimes 
I would look 
those people up 
to see what they 
do.”

“I feel very 
confident in my 
capacity to build 
the algorithm to 
like do the 
things that I 
want so that I 
received the 
content that I 
want. Like I get 
my news I get 
the politics I get 
it. Whereas 
Facebook I just 
don't feel that 
way like it felt 
like it was so 
communal and 
now it's just like 
aggressive.”

“ I did a lot of 
like candidate 
and like issued 
research during 
election season. 
[Google]”

“we would be 
dressed up as 
like Disney 
princesses and 
things like that. I 
did a lot of those 
kinds of things.”

“I'm on their 
email lists, and 
so I just send out 
like, they're like 
oh, we're having 
some kind of a 
town hall or like, 
we're gonna be 
working on 
getting like 
signatures for 
whatever 
petition.”

“When reading 
and researching 
have to be 
careful about the 
big issue of 
disinformation 
and 
misinformation 
being spread.”

“But I had some 
experiences like 
growing up 
where I would go 
and like attend 
school board 
meetings as this 
like strange 12 
year old and 
then have a lot of 
opinions and 
things to say 
about weird 
decisions that 
the school board 
would make.”

“ I'm someone 
that I like to be 
prepared. So I 
vote by mail, so I 
can have that 
time. “

“I try and be 
supportive 
community of 
any local 
farmers market, 
any local artisan 
market. All those 
kinds of things 
are things that I 
like to go to 
really regularly”

“But I think that 
a lot of what I 
get definitely 
comes out of like 
a digital complex 
and partly, like 
since I work 
from home, so 
I’ll see it 
online.”

“I found that it 
was a little bit 
time consuming 
but also very 
valuable. And 
something that I 
was like happy to 
do that I'm also 
used to doing it”

“I think I read 
somewhere that 
the school board 
was removing it 
from like, or like 
Florida School 
we're removing”

“I mean, really, 
don't go out 
searching for 
news and 
instead get it 
from like 
somebody like, I 
mean, that's 
why someone 
like Infowars. 
Infowars is 
something that 
people listen to 
because it is how 
some people get 
their 
information is 
through info 
warriors.”

“Twitter. I 
mean, Twitter. 
Twitter is about 
again is 
everybody talks 
there.”

“I mean, really, 
don't go out 
searching for 
news and 
instead get it 
from like 
somebody like, I 
mean, that's 
why someone 
like Infowars. 
Infowars is 
something that 
people listen to 
because it is how 
some people get 
their 
information is 
through info 
warriors.”

“ [tech] Shows 
people and  it 
lets people just 
read about it 
easier. I don't 
have to leave my 
house to go hear 
about it.”

“ the only time 
I've heard about 
anything was 
like, I get the 
YouTube ad for 
like, Hey, I'm 
running for this 
and sudden it's 
like, okay, cool.  
But they haven’t 
said like their 
name and like 
what they're 
running for.”

“Read Twitter, 
some of these 
just like the local 
trending, pick 
like stuff around 
you that's 
trending.”

“most of us 
don't care 
what's 
happening.”

“where people 
know each other 
so they'll like 
they'll talk to 
each other and 
like they'll talk 
about issues. But 
I don’t like 
interacting with 
others so I 
don’t.”

5 Themes & Insights
Data points have been organized into goals, pain 
points, motivations, and behaviors to identify shared 
patterns or themes among users, and supported by 
insights to drive a design solution. 

The Chosen One
Theme | Learn & Understanding

Insight | Gen. z want to feel confident in their opinions 
when engaging in conversation with others or in civic 
activities, but feel unprepared & limited in knowledge. 

CLICK HERE

Lost the tab? ts ok. Click to go back and journey 
through th rest of the Find Your People Case Study!

Theme and Insight #1 will be the focus for future design intervention as it was the most mentioned 
and opens a space for users to be engaged, excited and empowered. Other themes and insights will 
be kept in mind when designing intervention as they are voiced behaviors, pain points and 
motivations shared by users.

Theme | Learn & Understanding

Insight | Gen. z adults want to feel confident in their opinions when engaging in conversation            

               with others or in civic engagements, but feel unprepared & limited in knowledge. 

1.

Theme | Conflict & Discourse

Insight | Gen. z  adults turn away from engagement due to fear of confrontation or disinterest in 

               aggressive view opinions.   

2.

Theme | Engagement

Insight | Gen. z adults want to engage, especially in topics that interest them personally and 

                are close to their hearts.

3.

Theme | Voice & Sense of belonging

Insight | Gen. z adults want to participate, but feel as if they do not have voice to affect change 

                or the same weight compared to  others in the community. 

4.

Theme | Skepticism & Lack of hope

Insight | Gen. z adults want to learn more, but believe government is not transparent and needs 

                to be approached with caution and skepticism. 

5.

“If I invest the 
time, at least 
enough to like 
vote and have an 
opinion on 
things but it just 
seems so 
overwhelming, 
and it's just not 
really a priority 
for me right 
now.”

“They need to 
advertise more, 
but where people 
already look so it 
can be accessible 
like you can find 
it on your phone, 
then that is a lot 
easier.”

“if you actually 
have like, more 
information like 
if people just like 
knew if there 
was more of like 
a teaching 
people then 
people would be 
confident to do.”

“I also don't 
know who my 
local 
government 
officials are. I 
don't know 
much about 
them.”

“ by the library,  
I always noticed 
every single time 
there's elections  
like the whole 
grass is just 
filled with little 
signs with like 
different people. 
But I don't stop 
to see like who 
they are like 
what their 
names are with 
their faces.

“They could 
advertise on 
social media 
about when 
they're going to 
speak 
somewhere 
when you could 
get how and 
when you can 
get in contact 
with them”

“Like I said, it's 
hard to know 
what the issues 
are like what is 
being talked 
about local 
politics is what's 
in real time.”

“Googled the 
midterms. It 
took time and 
effort. And it was 
difficult because 
like sometimes 
you have what 
they want you to 
see like a 
candidate or 
they'll have a 
website and 
they'll post what 
they want voters 
to know so that 
they can get 
more of like a 
fan base.”

“Like I just don't 
know what the 
issues are like. I 
have no idea I'm 
oblivious. I 
haven't. I'm 
unaware of 
what's going on. 
I think that's the 
main thing 
because if I knew 
what was going 
on, then I could 
start to have an 
opinion.”

“So I don't 
usually keep up 
too much with 
local politics. 
Especially since 
like sometimes 
you don't know 
where to get 
your 
information 
from. It seems 
everything has 
like a bias.”

“I am very 
interested in like 
learning more 
about local 
government, and 
like being able to 
understand 
morally, who are 
my local 
politicians what 
do they believe 
in?  What 
policies do they 
like?  What do 
they want to do 
well? what their 
goals?” 

“I think if the 
knowledge was 
more accessible, 
if I could, in a 
more easy way. 
Who my local 
politicians are 
and like, what 
my local issues 
and what's being 
talked about in 
local politics. 
Because right 
now, I wouldn't 
really know like, 
what the issues 
are.’

“I don’t know. 
I’m not sure. I 
don’t even know 
who the local 
politicians are.”

“ I don't know 
what's being 
talked about so I 
wouldn't really 
even know 
where to begin 
on or advocate 
for.”

“I would like to 
know how to get 
more involved 
and more 
informed about 
what's going on. 
I don't really 
know much 
about local 
politicians, since 
a lot of the news 
focuses on 
higher up 
politics, and I 
don't really find 
out too much 
about what's 
happening.”

“But I personally 
don't engage too 
much in local 
government, like 
I am not as 
informed as like 
other people.”

“ people would 
also like post like 
little summaries 
like this is 
what's going on 
here. This is 
what's going on 
there. And I 
would like read 
through those to 
have like an idea 
of what the topic 
was” [to stay 
informed]

“Also would like 
to know what 
community 
events they're 
going to be 
talking, how we 
could ask the 
questions or how 
we could 
communicate 
with them. 
Because I think 
sometimes they 
seem like far 
away like higher 
ups like hard to 
reach.”

“Instagram is 
my main way I 
like to learn 
about new 
things. And just 
like talking to 
people to like, 
like to be at 
home with my 
family, talking 
with my friends 
at school.”

“But 
[information on] 
local elections 
doesn’t make 
it’s way to me.

“Again, I 
generally do not 
know, I’m 
oblivious to 
everything. I 
don't hear about 
it.”

“But I don't 
really have the 
time usually to 
sit down and 
watch the entire 
video and tick 
tock has those 
same things just 
condensed into a 
minute.”

“so accessible, 
to learn new 
things and learn 
what's going on 
around you but 
also you can get 
overwhelmed 
very easily I 
think and and, 
and just feel like 
oh, there's like a 
million things 
flying by me like 
I don't have time 
to like learn 
about any of 
this, you know, 
whereas maybe 
you could you 
could just focus 
on like learning 
about one thing, 
you know, but I 
think just the, 
just the 
availability of all 
of this and the 
way it's 
presented can 
can scare you off 
sometimes. 
Yeah. So it 
definitely is, is is 
a double edged 
sword I think.”

“I think I would 
try to find like, a 
local meeting, 
and just attend 
it, meet some of 
the people there 
and see what the 
heck they're 
talking about. Go 
and say what you 
guys talk 
about?”

“Well, like I said, 
I went in and 
found out those 
people weren't 
even on the 
ballot”

“if we did hear 
about elections, 
we’d hear about 
it through the 
mail, right?”

“you're just 
getting a lot all 
at once. So I feel 
like there's 
definitely a huge 
tendency to just 
kind of scratch 
the surface on 
different things. 
And never really 
fully understand 
any of it.”

“ just Googled it. 
I looked up those 
candidates to see 
like, what they 
believe in and 
what they were 
pushing for.”

“approaching 
politics always 
feels like I'm 
gonna have to 
Google a lot of 
stuff.”

“if I can't like 
commit to 100% 
learning about it. 
I feel like I won't 
get into it at all, 
or I'll be like shy 
to get into it or 
overwhelmed.”

“In some ways, 
like all that 
information is 
very accessible. 
But in other 
ways, it can stop 
you from getting 
I think depth of 
information.”

“I'll preface all 
this by saying 
I'm not 
informed about 
anything. So this 
is just kind of the 
impression I've 
gotten and then 
like some 
discussion with 
people, but like, 
I'm not I'm not 
an expert. 
whatsoever. 
Obviously, like 
painfully, 
obviously”

“I don't know 
what they decide 
on or if like 
everything. I 
think like from 
like how you 
want your trash 
like taken care of 
like how your tax 
dollars are 
spent.”

Response to 
voting in local 
election:



“It’s a little bit 
chaotic. I think. I 
feel like I was 
confused, to be 
honest, because 
even if I recall 
correctly like 
even within 
Watertown, 
there were like 
different areas 
where you vote 
for different like 
it was still split 
up even further. 
into like, if 
you're in this 
area of 
Watertown, 
you're voting for 
some people if 
you're in this 
area, so I was 
confused on who 
I was voting for 
because I had 
looked it up in 
advance, and I 
went in like 
ready to go. And 
then when I 
actually sat 
down, it was like 
different people 
than I thought I 
was 
misinformed. I 
still don't know 
what happened. 
Like I'm 
confused.”

“ I don't know if 
I'm going to 
become like a 
local politics 
girlie. But I 
would definitely 
want to feel 
informed more 
than I am now.”

“people would 
send out their 
little spiel 
sometimes or 
like stick 
something in 
your door. And 
then sometimes 
I would look 
those people up 
to see what they 
do.”

“I think right 
now I'm pretty 
disconnected 
from it.”

“right now it's 
just this like very 
vague thing. I 
don't really 
understand so I 
don’t know how 
to help.”

“not updated 
information, like 
you will get 
these websites. 
And they're like, 
super ancient 
and and you just 
cannot find 
them if you're 
looking for. And 
I think that that 
almost like lack 
of support, and 
that 
infrastructure 
that would foster 
engagement is 
what partly 
makes it hard to 
be like, Okay, 
well, I was 
gonna see if I 
can figure this 
out. But it's too 
hard now. 
Because I have 
other things to 
do with my 
time.”

“I use tiktok 
..it's like such a 
fast way to find 
out about things 
that are going on 
and then I can 
look it up later or 
more in depth 
myself 
depending on 
the topic area. “

“they're really 
good about it. 
will send out 
emails with 
reminders, and 
there's always 
tons of signs. 
reminding 
people of 
Election Day, 
especially in 
your different 
polling places. 
And a lot of local 
businesses will 
even put stuff on 
window and like 
decorative, like 
things that like 
go with, Election 
Day. So there's 
definitely a lot of 
commitment to 
sharing that 
widely.”

“I feel very 
confident in my 
capacity to build 
the algorithm to 
like do the 
things that I 
want so that I 
received the 
content that I 
want. Like I get 
my news I get 
the politics I get 
it. Whereas 
Facebook I just 
don't feel that 
way like it felt 
like it was so 
communal and 
now it's just like 
aggressive.”

“ I did a lot of 
like candidate 
and like issued 
research during 
election season. 
[Google]”

“Other type of 
community 
involvement 
appeals to me 
more, but 
sometimes 
they're hard to 
find out about.”

“so hard is like 
knowing where 
to look, and 
figuring out who 
you ask for when 
you want to be 
like engaged or 
be involved. I 
think that's one 
of the things is 
like, I think 
sometimes any 
type of 
government and 
even the whole 
can almost feel 
more 
complicated 
than it is.”

“ I'm someone 
that I like to be 
prepared. So I 
vote by mail, so I 
can have that 
time. “

“its very difficult 
to find 
information 
readily in my 
opinion about 
like, what's the 
next public town 
hall that I could 
just go to, and 
like, let my freak 
flag fly and like, 
say all the things 
I want to say, 
like that is not as 
readily 
accessible,”

“I found that it 
was a little bit 
time consuming 
but also very 
valuable. And 
something that I 
was like happy to 
do that I'm also 
used to doing it”

“ do a really 
good job of 
sending out a 
specific set of 
questions to 
different 
candidates for 
different 
positions. And 
then like, 
include their, 
like direct 
responses and 
then share those 
online, which 
makes it 
extremely 
accessible. And I 
also find it really 
valuable to 
when, like 
candidates 
getting their 
own words like 
this is exactly 
what they said”

“I don't know 
anything. I 
mean, not even 
in school did we 
we ever talk 
about local 
government and 
in my classes 
either because 
US government 
just talked about 
general 
government. I 
mean, we never 
really had like a 
local 
government 
section. It's 
always been just 
general 
government. “

“I don't I don't 
know anything  
local politics.”

“I don't have 
any knowledge 
of that”

“I don't think I 
have a lot of 
things like I'm 
not a girl. I don't 
have to deal with 
like abortion, 
stuff like that”

“ [tech] Shows 
people and  it 
lets people just 
read about it 
easier. I don't 
have to leave my 
house to go hear 
about it.”

“I didn't know 
about it, when it 
was happening”

“Probably not at 
all. Again, the 
only time I've 
seen like a like a 
we're having a 
city like a town 
hall meeting or 
something like 
that is like a sign 
put into the 
ground. You see 
when you drive 
by? It's like 
never heard 
about it on the 
TV. Don't hear 
anywhere else.”

“Like, I don't 
even hear about 
people running 
for like county 
positions. But 
you maybe one 
time I did like on 
a YouTube ad, 
but like, I just 
skip the ad.” “abortion is a 

state thing right 
for now. Right? 
It's not country 
wide? ”

“everybodys 
talking, 
especially when 
it's like people 
who are 
influences in 
most of them 
posts like clips 
or stuff on or to 
talk to you just 
to get some like 
views. ”

“I would just 
assume like 
structure. I'm 
just like the city 
itself or like the 
county itself, 
just keeping 
everything in 
like so it's clean 
in shape.” [not 
sure of what 
local gov. is 
responsible for]

“I don't know if 
the school 
system is part of 
the county. “

“Sometimes like 
I'll just talk 
about with my 
family with my 
parents or their 
family when we 
go to like family 
reunions but 
then there's the 
political wars.”

“[talking 
politics] I mean, 
I don't talk about 
politics too 
often. But I 
didn’t feel bad 
because I didn't 
feel like my 
opinions are 
being judged.”

“ I think the 
people that I do 
know are 
engaged in local 
politics have like 
very strong 
opinions, either 
in one direction 
or the other”

“on other social 
media apps. I 
feel like people 
are always like 
debating 
something like 
it's always like 
yelling at you, 
but like Pinterest 
is just like what 
you want”

“I don't think a 
lot of people 
would agree. And 
it's fine. 
Everybody 
obviously, you 
know, has their 
own perspective, 
but I don't want  
to risk having 
somebody look 
at me differently 
because of their 
opinions. For 
some people, 
that's what 
happened.”

“don’t normally 
talk about this 
with people who 
aren’t inner 
circle so nervous 
at first but it was 
fine.”

“I'm not a very 
political person 
or at least local 
politics. I usually 
keep my 
thoughts. So if I 
have to talk to 
someone, either 
very close to my 
friends, mostly 
my parents. I 
don't know. I 
feel [make an 
uncomfortable 
gesture]”

“ I feel like a lot 
of people 
wouldn't agree 
maybe with my 
perspective and 
decide just I try 
to keep it to 
myself or within 
my small circle. 
And just in 
general, I think 
politics are just 
so messy. So I 
would prefer to 
stay out of it.”

“in general, I 
feel like just very 
uninformed. It's 
not something 
that I know 
anything about. 
So just in 
general, there's 
some level of 
discomfort 
about politics.”

“it kind of like it 
kills your desire 
to be super 
engaged because  
so much 
aggression 
coming from 
that, like group 
of people.”

“I think it's 
super bad to only 
have one out 
like, only listen 
to like one 
group, because 
you're only 
getting like the 
people who 
agree with you. 
You're not 
getting the 
people who 
disagree with 
you. Like I think 
it's important if 
you're trying to 
form an opinion 
to hear both 
sides.”

“no matter what 
you do people be 
aggressive 
towards you. 
Which is why  
I'm guessing 
people silence 
about who they 
voted for stuff 
like that. 
Because you 
want people go 
crazy.”

“And I'm not 
like putting like 
my political 
views up there 
anyways because 
its terrible and 
because it like 
divides family.”

“I'd never cared 
to really get into 
it because I saw 
how it can tear 
people apart. So 
maybe that's the 
only thing they 
like stops me 
from learning 
about it is 
because what it 
does.’

“there's such a 
back and forth 
thing with 
people like 
people want 
multiple things, 
but they never 
can agree on it.”

“I volunteer like 
in like beach 
cleanups and 
stuff like that 
and like Park 
cleanups”

“I remember 
there were like 
protests being 
organized and I 
joined the 
protests like 
because that was 
something I 
cared about. 
That was an 
issue that I 
wanted to get 
attention from 
government.”

“ Patria Y Vida, I 
did talk about 
that a little bit. 
With a few of my 
friends who also 
like were Cuban. 
So they also 
knew about it.”

“It was good to 
see like people 
who shared a 
common goal 
and thought the 
same way.

“[I volunteer 
because] I like 
giving back to 
my community. I 
think it's 
important. A 
community is 
made up of 
individuals. So 
it's important 
for each 
individual to do 
their part to give 
back.”

“So that would 
be like my main 
goal is to be 
informed for 
when it comes 
time to vote.”

“That's another 
really cool 
organization but 
at my school, my 
college. Like 
College Board's 
campus. And I 
looked for like 
things I’m 
interested in.”

“ I thought it 
was important to 
have like my 
voice heard. If I 
really like cared 
about the issue.”

“Yeah. Like 
volunteering at a 
hospital or a 
clinic or 
something like 
that. I think. 
Something I’m 
more interested 
in.”

“I really want to 
participate in 
that since it 
seems important 
to me.”

“So I think that 
on campus, they 
had sort of a way 
to sign up for 
activities. That 
wasn't just you 
hearing that you 
had to hear 
about it on your 
own time. I think 
that would 
increase 
engagement. A 
lot more, at least 
from people my 
age.”

“ I have voted 
before in like the 
Watertown. local 
elections. I think 
that was like 
right after 
COVID Or yeah, 
and I remember 
reading stuff on 
the ballot. That 
was one thing 
and I've just like 
had some 
exposure.”

“Some like town 
gathering, where 
they discussed 
the current, 
what they’re

prioritizing and 
discussion. In 
terms of like 
voting issues, 
local politics. 
Then I think, one 
you're hearing 
real people talk 
about it. And just 
and just hearing 
from from like, 
actual faces is a 
little bit more 
emotionally. 
You're gonna 
feel a little bit 
more 
emotionally 
involved.”

“ I think 
sometimes there 
have been like, 
things they 
things you can 
vote for us for 
like opening a 
new park.”

“nice area, don’t 
see anything 
wrong. Well, if I 
were to go to a 
town hall 
meeting or 
something I’ll 
find out about 
problems that I 
would want to 
help get involved 
with”

“government 
has, like the 
potential for 
incredible 
success, but it's 
one of those 
things that you 
need to like, 
Believe in it and 
give it the tools 
and the 
opportunity to 
like prove you 
right”

“we would be 
dressed up as 
like Disney 
princesses and 
things like that. I 
did a lot of those 
kinds of things.”

“ so often I think 
some of those 
communications 
just don't feel 
like send to me 
and if if they 
were delivered 
maybe a little 
differently, I 
would, I would 
feel more likely 
to be involved or 
engaged.”

“very focused on 
encouraging 
people to be 
involved, 
especially with 
supporting small 
businesses, but I 
definitely see 
less stuff that's 
focused on, like, 
governmental 
process.” 

“ libraries, for 
example. There's 
always a lot of 
information 
about stuff 
there. I think 
that that's 
something that I 
would would 
want to do. I love 
the library”

“But I had some 
experiences like 
growing up 
where I would go 
and like attend 
school board 
meetings as this 
like strange 12 
year old and 
then have a lot of 
opinions and 
things to say 
about weird 
decisions that 
the school board 
would make.”

“I try and be 
supportive 
community of 
any local 
farmers market, 
any local artisan 
market. All those 
kinds of things 
are things that I 
like to go to 
really regularly”

“I'm not really 
someone who 
has ever super 
hype about like a 
campaign 
environment. 
That's just like, 
not me.”

“And like we 
have the 
responsibility 
and the 
opportunity to 
like be involved 
in that and make 
it work for us in 
a way that it's 
positive. That 
was for us but 
for everyone like 
for the rest of 
society and for 
the planet.”

“ I think 
comparatively, 
this is a very like 
engaged place, 
which is exciting 
for me to see”

“But I think in 
terms of like, 
boosting support 
for different like 
different, 
different like 
resources, like 
for like libraries 
or like fire 
departments or 
things like that, 
or like making 
sure we have 
enough, like 
ballot drop off 
boxes like that is 
something that I 
feel more 
passionately 
about.”

“Twitter. I 
mean, Twitter. 
Twitter is about 
again is 
everybody talks 
there.”

“You can watch 
it there is easier 
access to see 
something or 
ever having to 
physically be 
there, for 
whatever reason, 
disabled, 
inability to 
drive, you can't 
go there. So it's 
easier just to 
watch it or read 
about it online.”

“when you have 
something to 
protect, you're 
more like you're 
more inclined to 
protect it. [but 
nothing to 
protect now].”

“ I just don't like 
doing 
government 
things. Like 
when I was 
working at a UPS 
they said, Oh, if 
you become a 
notary person, 
they up your pay. 
I didn't want to 
do that because I 
had to go deal 
with 
governments”

“I'm  a person 
who likes to be 
given stuff”

“I mean, my my 
opinion that's 
like the most like 
local thing you 
can do. It's 
helping the 
people around 
you. During like 
stressful times.”

“Read Twitter, 
some of these 
just like the local 
trending, pick 
like stuff around 
you that's 
trending.”

“I can't think of 
any like big 
[laws] ones that 
like affect me 
day to day or 
affect people day 
to day like 
abortion, gun 
laws, stuff like 
that”

“ I would care 
because 
obviously it 
affected 
somebody close 
to me,  it would 
have to get really 
close to like 
saying personal 
for me to 
actually care 
super hard about 
doing 
something”

“If I was older, 
and I was living 
on my own and I 
had to be around 
to do my own 
stuff. Maybe I 
would look into 
it a little bit 
more. But it's 
like, not 
something that 
as a young adult 
living with his 
parents at the 
focus about.”

“but yeah, I 
think the prime 
thing is just to 
feel permanent 
somewhere and 
also feel like I 
love the place 
that I live in 
enough to want 
to make it 
better.”

“I would say 
right now I'm 
not that invested 
just because I 
don't even know 
if I'll be in  my 
specific like 
subsidy of 
Boston the 
Boston area. Like 
permanently”

“I think in the 
future, I would 
at least need to 
know I'm going 
to be in that area 
more 
permanently. I 
feel like to 
actually feel 
compelled”

“I think as a 
renter like it is, 
everything feels 
so impermanent 
that like I've not 
really invested 
time or 
thought.”

“I I know how 
important it is 
logically and I 
show up and  I'm 
sure to vote but 
sometimes I also 
think that like 
just in a very day 
to day way. I like 
I don't always 
know what's 
going on and it's 
hard especially 
when feeling a 
little bit like 
transient”

“feel like really 
optimistic 
because I think 
that, especially 
Gen Z, like at 
large, at least the 
feeling that I 
have this like, 
there's just a 
much more like 
casual 
awareness and 
interest and 
degree of 
engagement that 
sometimes just 
looks a little bit 
different”

“I would say that 
I found out to 
put it on a scale 
of one to 10 I 
would put it at 
maybe like six 
and a half, seven 
range. So partly 
just because 
sometimes I 
think the thing 
that like almost 
like holds me 
back is just that I 
have a different 
connection to 
this community 
than other 
people do.”

“I just kind of 
found so many 
different 
creators, 
especially with 
Gen Z creators 
who wanted to 
start like talking 
about these 
things, and who 
were really 
excited about the 
growth of this 
platform to be 
able to share 
their opinions 
about something 
like I know like 
for example, in 
the wake of like 
the most recent 
school shooting 
in Nashville, 
there have been 
so many 
different Gen Z 
creators talking 
about 
encouraging 
people to reach 
out to their 
Congress, 
Congress people, 
and so on. “

“votes are not 
taken for 
granted, the way 
that they are 
sometimes taken 
for granted and 
other in like 
other 
communities 
that I've lived 
in.”

“would be cool 
to see, to see 
something that's 
like more for 
someone of like, 
my demographic 
of like my age 
group or people 
who, you know, 
like work in this 
area, but don't 
like work 
physically in 
there.”

“ I can only tell 
people to like 
yeah, support 
them. But I don't 
think I'm 
qualified to say 
things about it. 
So why should I 
vote for abortion 
when it should 
just be a thing 
that I don't 
decide. I'm a guy 
not a girl so it 
doesnt affect me. 
“

“Again, it 
doesn't change 
my day to day. 
It's not 
something that I 
need to focus 
on.”

“ I don't have to 
deal with too 
many issues 
there. And 
sometimes I 
can't relate to 
some issue other 
people have.”

“You go to a 
small a city 
there, 
everybody's 
there. They're 
like, oh, this 
person is new. 
You're gonna go 
to New York. And 
nobody knows 
like the person 
next door. That's 
just how it is 
some way when 
you're in like a 
busy suburb 
place”

“Where it's like, 
I don't need to I 
don't have any 
issues to talk 
about. I don't 
have any input 
to give. So no 
reason to be 
there. I would 
think there's no 
reason”

“where people 
know each other 
so they'll like 
they'll talk to 
each other and 
like they'll talk 
about issues. But 
I don’t like 
interacting with 
others so I 
don’t.”

“I don't think 
they publicize it 
very easily. 
Maybe I don't 
even like want us 
to know that 
much so that 
people don't get 
in the way of just 
like what 
officials are 
talking about 
because they 
want to make 
the decisions 
themselves.”

“I think 
politicians 
should speak 
either at my 
university like 
they held like 
little 
conferences, or 
in other places 
like a park or a 
center. 
Something like a 
public space. 
Then I could go 
see them. Like 
for free. Like was 
accessible. “

“it's hard to 
know what's 
bias.”

“And I would get 
articles by 
different news 
organizations. 
And so an issue I 
found there is a 
lot of these 
corporations, 
and companies 
are very bias and 
strong stance on 
one side.”

“I believe I’m 
centered like, I 
don’t follow one 
side too strong. 
And I feel like 
people they 
don't, especially 
in politics, aren’t 
that. I think 
everyone’s too 
strong on one 
side.”

“I don't watch 
the news on TV 
too much. Like I 
spend most of 
my time on like 
my college 
campus and like 
I've never seen a 
politician there.”

“I care about 
government 
being 
transparent and 
knowing who's 
in office and like 
what their 
policies are. So 
that I know like, 
where my taxes 
are going, 
what’s 
happening and 
what's going on 
with the 
decisions they're 
making and like 
what laws or 
how people's 
rights are being 
affected by the 
government”

“politicians 
speak and kind 
of like a coded 
language a little 
bit. Which is why 
like, the ones 
who talk very 
plainly I feel like 
tend to do well, 
because then 
people are like, 
oh, yeah, I 
actually 
understand what 
you're saying. 
for better, for 
worse, you 
know”

“And I'm like, 
my guy, it's not 
enough to like 
put some 
random flyer 
like in your 
store. In your 
window. That's 
crazy. Like, I'm 
probably not 
gonna read it. I 
might not even 
ever see it.”

“it's a lot more 
like to focus on 
like the 
economic type of 
participation 
and less so kind 
of like, nitty 
gritty stuff.”

“more 
accessible, what 
kinds of things 
are going on in 
particular 
meetings, like, 
guess what, you 
guys put it on 
Zoom? Like, 
these things are 
simple, they're 
not that hard. 
That can make a 
huge 
difference.”

“like a 
generation that 
is, you know, 
like, I think a 
little bit 
pessimistic. But 
partly because 
there's a lot of, I 
think, like 
political 
gatekeeping that 
happens.”

“I would like to 
see more of that 
would be one of 
just like more 
outreach to 
different kinds 
of like sectors of 
the community.”

“make 
themselves a lot 
more visible and 
a lot more 
accessible.”

“When reading 
and researching 
have to be 
careful about the 
big issue of 
disinformation 
and 
misinformation 
being spread.”

“ this could be 
wrong, but the 
impression that 
I've gotten is 
that local 
governments get 
used to like a 
particular group 
of people being 
really involved 
and kind of focus 
their 
communications 
on these like, 
most likely 
participants, and 
don't necessarily 
put the same 
energy into 
thinking about 
but how can we 
just widen that 
circle?”

“I feel like there 
are things that 
are going on that 
are also just like, 
not things that I 
want to be, like, 
super involved 
in, like, I've 
never felt 
excited about the 
prospect of, like, 
helping different 
candidates get 
reelected,”

“ they come 
crawling out of 
the woodwork 
when they want 
to ask for your 
vote, and then 
they kind of stick 
back into it. 
Sometimes. I 
think more 
about like 
regular visibility 
will make a huge 
difference”

“Because like I 
think the system  
can work, it does 
work. The thing 
is that we're 
sometimes 
watching it work 
in a way that we 
don't like 
because of  
actors who've 
been given 
access to the 
system like they 
are doing what 
they were 
intended to do.”

“The way these 
different kind of 
like community 
centers will, like 
do outreach is so 
old school.”

“ the only time 
I've heard about 
anything was 
like, I get the 
YouTube ad for 
like, Hey, I'm 
running for this 
and sudden it's 
like, okay, cool.  
But they haven’t 
said like their 
name and like 
what they're 
running for.”

“most of us 
don't care 
what's 
happening.”

“they're [gov] 
pretty dumb 
about some 
things. ”

“ There's so 
many parts of a 
government that 
I can't really say 
what's 
important, like 
there's some 
dumb things 
that happen. 
There's some 
good things that 
happen. There's 
a necessity for it, 
but there's also 
like, they do, 
arguably some 
pretty dumb 
stuff at times”
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